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1 About this manual

This user manual will explicitly describe the software configuration, and provides installers and users
the necessary information to setup and configure the TerraManager.

+» Software version:

Version

X. XX

11  System requirements

% CPU: at least i5, recommend i7
“Memory: at least 8GB RAM, recommend > 16GB RAM

@Please note 8GB RAM memory is enough for basic configuration, except the following 2
items are present, we shall recommend to use > 16GB RAM.
1) When the Image Zone button is in used in the configuration.
2) When a number of nodes are using in the configuration (above 100 nodes).

% Hard-Disk: > 500GB

@Reserve 150GB for TerraManager application and log.

@There are 8 types of log in total:

When the log storage size is up to 100MB, it will turn to a file format, and for each type of log file
when there are 180 files in the storage space, and then the oldest file will be deleted
automatically for the space of new log storage(FIFO).

+«+Java Runtime: Java 8 update 201
% 64-Bit OS: Windows 7 SP1/8.1/10
“+VGA card:

e Basic requirement: Any dedicated Graphics Card or Intel® Core™ i7-2600K CPU (or higher)
shall require no dedicated Graphics Card

e Recommend: Nvidia GeForce GT 730 (or higher) or the CPU has built-in Intel® HD Graphics
620 (or higher)

@If the Image Zone button, Fault button or the Blinking Zone Effect function is using in
TerraManager, please use the recommended VGA Card.

«* Network Card

Network bandwidth: > 100Mbps

1.2 System overview

The easy-to-use TerraManager software is an integrated and flexible Windows-based GUI platform,
providing GUI components and buttons to control and monitor the products from ATEIS and
TERRACOM such as IDA8, BOUTIQUE, EVCS, TERRACOM system and other ATEIS processors
etc..

TerraManager can perform network paging (Unicast/Multicast/Broadcast), full duplex intercom, music
streaming, background music routing, message playing, recording, event, bell scheduling, device /O
monitoring, TTS SVE (Text To Speech - Synthetic Voice Engine), volume control (3rd party) and
other numerous control functions. Meanwhile, the TerraManager can monitor all zones, list the logs/
faults/evac and display the status of the current paging sources.

© 2021, TerraManager. All rights reserved.
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TERRAMANAGER

Custom GUI Control

and Monitoring

TERRA-K
IP Paging and
Intercom Console

IP Network over Ethernet & Internet (64K bits per call or 128K bits per stream)

T

[

[

1

]

Terra-SAP

IP Speakers Terra-EX Terra-IEX LED Call Buttons
. e a EF [ = -]

Connect to existing
amplifier and speakers

Route program audio
over network

N
Standard or LED call-in
buttons

Large classrooms and
external audio systems

+« Logical Model Description

The system is an independent application program which can be operated on PC, supporting the
Java Virtual Machine (JVM).

«» Intuitive Graphical Interface

The GUI components and buttons can be configured as a matrix programmable and
customizable buttons on the screen — or dynamic buttons which can be actual graphic images
of imported map layout of the physical building, campus, or geographical area — overlayed on
image to coincide with the actual page/intercom zones for easy identification and activation, see
Figure 1 and Figure 2. Virtually unlimited panels can be created. In addition, “Quick-Link”
function buttons can be placed and customized anywhere within the design.

== =T

IR i 0 3 3 D AN G IR i 3 D N G

(BT

Figure 1 Figure 2

«» Customized and Flexible Buttons

The buttons can be configured as various functions including zone selection, message/music
playing, background music routing, source selection, 3rd party command string, device logic 1/O
control and monitor. The zone button displays the status of the fault and evacuation, multiple
buttons on one page represents a global view of an area such as a building or a terminal of the
airport. If a zone has been occupying a source, its name will be displayed on the graphic of the
button, user can also identify if it is a higher priority source or lower priority source by its color.
Furthermore, the text and color on device I/O button and LEDs can be customized.

< Features
¢ AolP (Audio over IP)
¢ Page recording for later playback

e Zone selection of different devices

Control function-paging, messages playing from IDA8, BOUTIQUE or Terracom, intercom,
music streaming, audio routing and event

Support dynamic single & multi-zones message play

Customized multi-page layout

© 2021, TerraManager. All rights reserved.
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¢ Real-time status update and display the paging/priority/fault/evac/online of a zone group

e Configurable pre-recorded audio sources for zone broadcasting and bell scheduler
management

e Support Command button using Modbus and ASCII/HEX format
¢ Support Session Initiation Protocol (SIP) and Quick-Paging mode
e Multi Language Tool

e Support to upload the audio files which are stored in your PC into the selected IDA8 processor
(s), and download the audio files which are stored in IDA8 processors to your PC remotely

+» See the following table listed the supported audio codec by TerraManager:

Supported Audio Codec

Route G.722 ~ PCM16K ~ G.711ulaw
Record G.722 ~ MP3 -~ PCM16K
SIP G.722 ~ MP3 ~ PCM16K
Message G.722 ~ MP3 - PCM16K
Music stream G.722 ~ MP3 - PCM16K
Music SHOUTcast MP3

1.3 Notice Signs

«» Explanation of Graphical Symbols:

QNote: Containing additional information.

A Caution: Equipment or property can be damaged, or persons can be injures if the alert is not
observed.

14 Copyright

All rights reserved. No part of this document may be reproduced or transmitted in any form by any
means, electronic, mechanical, photocopying, or otherwise, without the prior written permission of
the publisher. The content and illustrations are subject to change without prior notice.

© 2021, TerraManager. All rights reserved.
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Quick start
Step 1: installation

Please follow the steps below to install TerraManager software.

1. Install 'TerraManager vx.x-setup' by double clicking its software icon.

@If an updated software is required, please contact your dealer for the new version.

Terra
Manage
P

-

2. Choose the setup type: [Typical] or
[Custom], then click [Next] (Figure
1).

+«If users wish to install the [Central
Log] function or [DIVA Agent]
function within the TerraManager
software, click [Custom] type, see
Figure 2.

3. The software will be installed under
the path "C:\Program Files (x86)
\TERRACOM\TerraManager3" by
default.

15! Terralanager v2 67 - InstallShield Wizard =

Welcome to the Installshiel Wizard for
TerraManager v2.67

The InstallShield{R) Wizard will install TerraManager v2.67 on
your computer, To continue, chck Mext.

WARNING: This program is protected by copyright lzw and
international treaties.

<pack  |[ next> | Cancel

15! TerraManager v2 67 - InstallShield Wizard ==

Setup Type
Choose the setup type that best suits your needs.,

Please select a setup type.

@ Typical
All program features wil be instaled. (Requires the most disk
space.)

) Custom

| Choose which program features you want installed and where they
will be installed. Recommended for advanced users,

InstalShield -

[ <Back [ nmext> ][ canes

Figure 1

Custom Setup

Select the program features you want installed.

Click on an icon in the list below to change how a feature is installed.

=3+ TerraManager3 Feature Dascnptlm?

=+ central_Lo Diva Agent work with Terra-EX
— and DIVA, DIVA can receive IP

=Ra|0iva_Agent Audio and play out.

| =3 This feature will be installed on local hard drive,

== : This feature, and all subfeatures, will be installed on lecal hard drive.

your hard drive.

Installshield

Help < Back Cancel
Figure 2

© 2021, TerraManager. All rights reserved.
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4. After the installation has been R NS R
successfully completed, click ” Tnstalinickd Wizand Compict e
[Finish] to exit the wizard.

@Please find "readme" file under the
path "C:\Program Files (x86)
\TERRACOM\TerraManager3". It
contains the links to Java Virtual

Machine,

requirement and network IP port

usage.

basic system

The InstallShield Wizard has successfuly installed
TerraManager v2.67. Click Finish to exit the wizard,

5. The installation will create a shortcut to the "TerraManager vx.x.exe" on your "Desktop™

2.2 Step 2: use trial/basic version or get license

| Trial

License

o & =]

License Status: TRIAL (Trial Days Left:89 days left)

Star
Using tralversion

+» Using Basic Version: Click this button to run the TerraManager application under Basic Version.
After the 90 days trial period on TerraManager, you will be asked to import a license or continue
using the Basic Version. Please note limited functions and nodes can be operated under Basic
Version, see License and Functions > Product.

+» Using Trial Version: Click this button to run the TerraManager application under Trial Version. The
TerraManager is available for 90 days trial.

< Get License: Click this button to export the license request or import the license, the official
license does not have time limit. There are two paths to generate the license request:

e Path-1:

Firstly, click [Get License] button on License window, then click [Export Request] button.
Then a [Export Request] window shall be displayed. To know how to fill in the [Export
Request] form, see Export Request for details.

7 Export Request 55
App Number. 1
5 Trial = = = File Store Central Log

License

License Status: TRIAL

. 1
Start  Get License Intercom: 0

Function:
unetion Text to Speech

BGM: 0

(Trial Days Left:89 days left) -
Node : Paging: 0

Click list to show license detail.

Export Request | Import License

-

© 2021, TerraManager. All rights reserved.
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e Path-2:
Please run the TerraManager application, and go to Options > License > Get License
window, then click [Export Request] button. See the picture below.
Basic | Interface | Advanced | User Manager | Redundant | TerraServer | Function | License [| Information
e oo Lamom s oo ot BNt
Name: | TerraManager o License Status: TRIAL (Trial Days Left:89 days left)
Network Interface
Host IP: 192.168.100.141 ®) Offline License
MAC Address: C0-25-E9-1D-98-3F
Product : TERRAMANAGER e @ Import License
Version : INTERCOM
License Status - TRIAL (Trial Days Left:89 days left)
MAC : C0-25-E9-1D-98-3F
File Store
Function
Central Log
BGM: 0
Node PAGING : 100
INTERCOM : 100
ooy )

@If you do not have the Internet connection to activate TerraManager, please provide your Mac
address to your dealer, and we will generate a license file afterwards. Please refer to Import
License.

221 Exportrequest

Please see the following steps to complete the license request file, and click [OK] button to
generate a "Terra License Request" file (*.req), then please send this file to your local dealer.

FE] Export Request

Version:

C—"

App Number 1

File Store Central Log

Function:
unetion Textto Speech

BGM: 0

MNode : Paging: 0

Intercom: 0

Click list to show license detail.

.

e Version: Choose the version you would like to purchase.

o BGM: The BGM wersion includes in the basic operational function and the background
message playing function.

o Paging: The Paging version includes in all the function of BGM version and the additional
paging function.

o Intercom: The Intercom version includes in all the function of Paging version and the additional
intercom function.

e App Number: Set the number of PC/laptop which will install the TerraManager. Click [Search]
button and open [License List] window. All the MAC address of TerraManager will be listed on this
window.

© 2021, TerraManager. All rights reserved.
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5 License List ==

(Node [(Add | Delete ]
‘ MAC
C0-25-E9-1D-98-3F

=

« »

o Node: Click this button to add the listed MAC address of TerraManager into the license
request file (*.req).

7] Node ==
v/ C0-25-E9-1D-98-3F

o Add: Click this button to create a MAC address of TerraManager.

o Delete: Click this button to delete the chosen MAC address from [License List] window.
¢ Function: Choose the functions you would like to purchase (File Store/Central Log) or none.
¢ Node: Choose the number of device node for each BGM/Paging/Intercom version.

¢ Node List: Click this button to know the current device nodes users have added in the [Device]
window.

At last, click [OK] button to generate a "Terra License Request" file (*.req), and please send this file
to your local dealer, we shall contact you for further notice.

After the license has been imported in TerraManager, please restart the TerraManager software, so
that this license will be applied.
2.2.2 Importlicense

If you have purchased the license already, click [Import License] to import the license file (*.lic3) into
the TerraManager software.

| Trial =

License

License Status: TRIAL (Trial Days Left:81 days left)

[SEe oettcense
Export Request | Import License

@When reinstalling TerraManager in the same PC/laptop, the license is still valid.

2.3 Step 3: login/logout
1. Enter admin on [User].
2. If you haven't set the password for login yet, please leawe it blank first.

3. Click [Login] button to enter the main window of TerraManager.

© 2021, TerraManager. All rights reserved.
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TERRACOM"

TerraManager

User: | admin
passrs

LDAF:

WWW.paxproavgroup.com
T o

@To know the details of [LDAP user authentication] function, see User Manager chapter for details.

Window layout

There are 2 types of mode on TerraManager, the [User] Mode for operating and the [Edit] mode for

editing. The picture below shown the template of the User Mode.

C

[ ] C 1]
176

viore

Fault 51 ]

Iviore

EEEY
.?.admin Dg @

F @ TerraMan__

H @ Microphone
A —

—————
Select All
\ ute

Intercom
Stop All oute
Si -
—
" "Call-In FWD.

A.Panel: The Panel drop-down list will display and switch among the panels (layouts) you have

created.

B. Toolbar: These functions listed on toolbar can be added from Edit Mode > Options_>_Interface >

Function Button Customization > ToolBar.

Panel Chooser Scheduler
Call Log Central Log (Syslog)

© 2021, TerraManager. All rights reserved.
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Speed Dial Quick Panel Link
Callback List Playlist
Contact Book Record Manager
Device Monitor File Store

Quick Enable Schedule

~y
C. am User:

e Logout: Click [Logout] button to logout from the current user account (see Figure 1).

e Password: Click [Password] button to set the new password/change the password for the user
account which is currently logged in (see Figure 2).

4% Cha nge Password @
User:
- Old Password-

&% User
New Password :
User: admin
Confirm Password :
[ Logout | | Close
Figure 1 Figure 2

D. Network Status: To activate this function, please choose [Enable by IP] on Options_> Advanced >
Connection_Check, and enter the IP address of the TerraManager which is currently operating.

When the network connection is working properly, the left icon shows ﬁ Once the connection
is broken, it's switched to ] .

E. User Mode/Edit Mode: The icon at the right side shows the TerraManager is currently in [User

Mode i;r] or [Edit mode “1], press F5 on the keyboard to switch between User Mode mode and
Edit Mode mode.

F. Selected Source and Device's Status: Please refer to Function Buttons chapter for details.
G.Paging VU-meter: Display the wolume level of the microphone input.
H. Microphone: lease refer to Eunction Buttons chapter for details.

|. Function Buttons: The function buttons listed on this area can be added in from Edit Mode >

Options > Interface > Function Button Customization > ToolBar. To know each function, please
refer to Function Buttons chapter for details.

J. Main Layout: Display all kinds of the components.

© 2021, TerraManager. All rights reserved.
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241 Function Buttons

@ TerraMan__.
” o >
Lc\ Hi

@ Microphone

e Space: Add space between the two function buttons, this function is used for layout purpose.

¢ Chime: Click Chime to activate the chime setting, and its LED will light up; the LED lights off when
it is deactivated. The red button on Terra-K (as microphone) blinks when the chime is playing.

¢ Live Page: Press to start paging. Once the paging is completed, press [Hang Up] to end.

QYOU can press [Hang Up] to stop the Message and event on Scheduler as well. Please refer
to User Mode to know more about [Live Page] function.

¢ Route (Add Route): Add a routing. Please refer to User Mode > Route.

e Modify Route (Modify Route Zone): Click to add/delete the zones without clicking the [Delete
Route] button to break the routing. Select or deselect the existing zones, then click [Modify Rote
Zone] button to apply the new selection.

e Record Only: Press to start recording the message, yet this function does not support live paging.
After recording, the TerraManager will ask you if you wish to create a Message button for this
recorded file.

@The paging message will be recorded and stored in C:\Users\username\TerraManager\rec.

¢ Intercom: Proceed a One-to-One Intercom call via TerraManager. Please refer to Intercom.

e Listen: Allow to monitor the audio of IP speaker, and output its current audio routing on the Terra-K
microphone. Please refer to Listen.

@The product range of IP speakers includes APH30-IP, APH30-IPM, LCS8-IP, LCS8-IPM,
LIS8-IP, LIS8-IPM, CCS4-IP, CCS4-IPM, CCS6-IP, CCS6-IPM, PBC6-IP and PBC6-IPM.

e Paging and Record: Press to start paging and recording at the same time. After paging, the
TerraManager will ask you if you wish to create a Message button for this recorded file (Figure 1 &
Figure 2).

© 2021, TerraManager. All rights reserved.



Quick start 15

4% Information (=23

Create Message Button?

=  New messages 5

Figure 1 Figure 2

@The paging message will be recorded and stored in C:\Users\username\TerraManager\rec.

¢ Silent Listen: Select not to output a monitoring audio of IP speaker.

e Select All: Once a zone was selected, the [Select] button will be automatically pressed and
shows [Deselect]. If you want to perform "Select All", you need to press the [Deselect] button to
cancel the selected zones, then press [Select] button to select all.

e DLY Stop: Click to delay stop the message playing (for IDA8 system) when the current message
file has ended.

¢ Stop: Click to stop the current message playing (for IDA8 system).

e Source State: Display the selected source and the LED indicator for a device's online/offline
status. When no source is selected, it displays the name you set at "Options > General > Name".
Please refer to Option chapter. During paging or routing, the name of the source will be displayed
on the zone buttons in order to let others know who is using those zones.

~ - .r"l.".
Syl ﬁ ¥

/ @ uuullDAS

Source State

e Microphone: Display the status of the microphone source. The mic source needs to be added in
TerraManager. There are three types of status of the microphone source:s

vov_:h!_?_‘\'.'v?hw*ivl‘\’. |

1. Green LED: The microphone is able to work on the network.
2. Yellow LED: The microphone has occurred fault.

3. Grey LED: The microphone is offline now.

» How-to - add a microphone

1) To add the [Microphone] function, go to Edit Mode > Device > Node > [Microphone] tab to
add a network microphone, see Figure 1.

2) Then switch to [Device] tab to choose either [Paging] node or [Intercom] node. Please
note [BGM] node is not applicable for network microphone, see Figure 2.
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2.5

£¥ License Node

FREE(O/N) BGM(3/0) PAGING(2/100) INTERCOM(4/100)

FREE(D/N) BGM(3/0) PAGING(2/100) INTERCOM(4/100) ﬁne‘m /ﬁimphone

Device || Microphone

v PPMK(192 168 101 19)

Figure 1

FREE ["Search |
BGM - | 14(192.168.101.14) - 215(192.168.101.215)
BIGIRG - | FX0198(192.168.101.198) IDABC1(192 168 101 139)
INTERCOM Machine(192.168.102.79) — | Machine(192.168.102.80)
PACU(192.168.101.3) — | PPMK(192.168.101.19)
- | TERRASAP(192 168.101.12) TERRASAP(192 168.101.126)
— | TerraManager(192_168.100.147) TerraManager(192.168.100.150)
TerraManager(192.168 100.39) — TerraServer(192.168.100.51)
Figure 2

e Call-ln FWD.: Choose the specific Terracom device to forward the call to the selected one.

¢ Modify Message Zone: Allow to modify the zone(s) of device during the message playing, this
function is applicable for Device Message Component only.

¢ Rapid Paging: Press this button to start EVAC paging for the chosen zones only. The chosen
zones can be defined on Options > Customize Setting.

@To activate the Rapid Paging function, remember to enable the EVAC option on Options >

Customize Setting.

e Stop Alarm: Press the button to stop the alert tone when occurs fault(s) or EVAC routing/paging

on TerraManager.

e Paging (EVAC): Support emergency button to alert IDA8 processor etc..

e Stop All Route: Click to stop all audio routing.

Hotkey

The following hotkeys below will provide user with an easier and faster way to operate TerraManager.

F1

Open the user manual

F5

Switch between User Mode/Edit Mode

F11

Toggle full screen mode

F6

Open Hotkey Manager window

Delete

Delete the selected zone buttons in Edit Mode

Ctrl + ¢

Copy the currently selected button

Ctrl + v

Paste the currently selected button

Ctrl + a

Select all the buttons on the current panel

« Hotkey Manager
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Quick start

1. Press F6 in Edit Mode to open the Hotkey Manager window.

4 Hotkey Manager

Hotkey |v| Enable

MAIN

Ctrl+ 1 V| Chime

Live Page
L Add Route
Ctrl + 3 Modify Route Zone
Paging & Record
otrl =4 Record Only
Ctrl+5 Intercom
Listen
i | Silent Listen
Ctrl + 7 ‘ Select All

[E=N =R

3

N

-

-
1

2. Enable the [Hotkey Manager] setting.

3. Assign the function(s) from drop-down box to the corresponded hotkey.

4. To activate these hotkey settings, press F6 in User Mode.

[

17
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Edit mode
Device

The Device window will list all the ATEIS devices, TERRACOM devices, TerraManager and
TerraServer in the LAN.

Filter EE Eiontil) = status(Actvellicense Nodes): BGM(3/0), PAGING(2/100), IS amin @) @
‘ 4 ® Node License] Name [ Function | P Status | Priority | Product MAC I

BGM 14 B ° @ 21600001 ONLINE 10 TERRAK 00-9F-A4-EA 6E-13
BGM 215 [0 £ @ 1268101215 ONLINE 12 TERRA-IT5 00-AA-EE-22-44-A5
BGM FXO_198 [ 2 @ 1216810119 ONLINE 10 TERRA-FXO 00-AA-EE-22-44-98
INTERCOM  Machine 0 F @ 19216810280 ONLINE - BTQ_VM 00-22-13-FF-66-50
Microphone  PPMK [0 2 @ roz1es10110 ONLINE 10 TERRAK 00-AA-EE-22-44-19
INTERCOM TerraManager ‘- 192.168.100.147 ONLINE 10 TerraManager 50-E5-49-CB-CA-15
INTERCOM TerraServer ®® 192.168.100.33 ONLINE 10 TerraServer 80-86-F2-42-1B-CF
PAGING TERRA_SAP ) ET @B 1921681001 OFFLINE 20 TERRA-SAP 00-22-13-FF-B4-9A

Filter: Click this drop-down box to set the device filter by the product type (All/Terracom/Ateis/
Other).

Check device: Click this button to check whether the IP address of all the listed device(s) has
conflict.

?5 Refresh: Click to refresh the device list.

~
Status (Active/License Nodes): Display the current node license which have been added from [ -
Node License] window, as well as display the supported max. node license.

~
Node license: Click - to open the [Node License] window. Users can add the devices on [Node
License] window. See How to Add Node License chapter for details.

Name: Display the name of device.
o &, Currently the device does not hawe license.
o ’E Warning

= Load Device structure failed: The device data cannot be loaded by TerraManager, please
click £ to reboot the device.

= Invalid Name: The device name is invalid, the supported format is a~z, A~Z, 0~9, _, -.

= Suggest F/W Version: wx.x.xx, current F/W Version: wx.x.xx

e Function:

o it Reset: Reset the global-net communication between TerraManager and IDAS.

o 2] Reboot Device: Reboot the Terracom device.

o = Central Log: Click to open the [Central Log] window. The Central Log function will record the
logs of IDA8 system, and display the real-time information on Central Log Senvice software.

@Please make sure that the Centrol Log Senice software is operating first.

=

o Log: Click to show the device log.

o Device information: Display the information of device including display name of device,
license, IP address, product type, priority, MAC address, firmware version, internal/external
USB memory storage, system ID etc..
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@This system ID is for the Ateis device which supports Global-Net such as IDA8 processor.

e |P: Display the IP address of device. Click its IP address link to open its own Terracom web
browser interface.

e Status: The current status (ONLINE/OFFLINE) of device.
o Online/Offline: Indicate the ONLINE/OFFLINE status of device.

o Unstable: Indicate the unstable Internet connection. The TerraManager itself will try to solve
this problem, if the status doesn't recover back to ONLINE, please contact your system
administrator.

o Unit disconnect: Indicate the IDA8 device has been connected to Internet, but the
communication is disconnected. If this status is shown, please contact your system
administrator.

o SYSID not match: When the setting of device deployment in IDA8/BOUTIQUE system hawe

been modified, the [SYSID not match] status will be shown, and inform users to click [‘3
Refresh] button to refresh the device list.

o Detected: Indicate the TerraManager has detected the device in the LAN.

e Priority: The global priority of device. This priority setting can be changed from the Terracom web
browser interface > Steup1 > Basic Setting > SIP > Global Setting. For more information, please
refer to the Terracom User Manual.

e Product: Display the type of device.
e MAC: Display the MAC address of device.

3.1.1 How to add node license

1. First, click [Edit] button to open the [Node License] window. Users can add the devices on [Node
License] window.

|| Filter ‘| CheckDevice :j Status(A
o — EE—
Y

ode Licensel Name | Function

FH P

176 fo) = '

EH .

PAGING 177 fe] - &
PAGING IDABCSW1 R 5T
PAGING TerraManager I’I

2. Tick the checkbox to select the devices. Only the selected devices will be monitored, later we call
them as "Active Device". After selecting the devices, click [OK].

¥ Licanse Node

FREE(DVM) BGN(3/0) PAGING(2/100) INTERCOM(4/100)

| De\riue| Microphone

FREE @
BGM = 14(192.168.101.14) ~ 215(182.168.101.215) FDX148(192.166.101.148) FDX155(192.168.101.155)
EACmC — | FXO198(192.168.101.198) IDABC1(192.168.101.138) 10183(192.168.101.183) Machine(192.168.102.74)
IHTEREOM Machine(192.168.102.79) - Machine(192.168.102.80) Machine(192.168.102.84) Machine(192.168.102 85)
~ | PPMK(192.168.101.19) - TERRASAP(192.168.100.1) TERRASAP(192.168.101.108) - | TERRASAP(192 168.101.12)
TERRASAP(192.168.101.126) TerraAMP(192.168.101.114) TerraEXA(192.168.101.124) = | TerraManager(192.168.100.147)

TerraManager(192.168.100.150) | TerraManager(192.168.100.183) | TerraManager(192.168.100.208) | TerraManager(192.168.100.39)
— | TerraServer(192.168.100.51) diva26(192.168.101.26)

(i Cancer )

Node License window
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3.2

3.21
3.2.11

@Please note the Terracom node (FREE/BGM/PAGING/INTERCOM) will be based on the

authorized level you purchased.

The selected devices will be displayed on Device window, see the picture below.

Filter \| 'j Status(Active/License Nodes): BGM( 3/0), PAGING(2/100), » admin 0 #
K ~ Node LIcenseJ Name | P l Status I Priority I Product MAC I

BGM 14 ; &P 19216810114 ONLINE 10 TERRA-K 00-9F-A4-EA-6E-13
BGM 215 7’7 ‘j 192.168.101.215 ONLINE 12 TERRA-ITS 00-AA-EE-22-44-A5
BGM FX0_198 4 "‘e &P 192.168.101.198 ONLINE 10 TERRA-FXO 00-AA-EE-22-44-98
INTERCOM Machine A4 “ 192.168.102.80 ONLINE BTQ_VM 00-22-13-FF-66-50
Microphone PPMK 44 & 192.168.101.19 ONLINE 10 TERRA-K 00-AA-EE-22-44-19
INTERCOM TerraManager 7_ “ 192.168.100.147 ONLINE 10 TerraManager 50-E5-49-CB-CA-15
INTERCOM TerraServer “ 192.168.100.33 ONLINE 10 TerraServer 80-86-F2-42-1B-CF
PAGING TERRA_SAP 4h O F @ 1021681001 OFFLINE 20 TERRA-SAP 00-22-13-FF-B4-9A

¢ Filter: Click [Filter] button to set the device filter by the product type.

o Fmer@t All: List all the devices.

MESSENGER etc..

¢ Node license:

ALL e Terracom: List all the Terracom devices.
r TERRACOM e
EACING ATEIS ¢ Ateis: List all the Ateis processors.
PAGING OTHER . .
e Other: List other devices such as ECS, UAP,
PAGING IDABCSWA

), INTERCOM( EIH flb}

|

A

A. Indicate the node which users hawe selected on [Node License] window.

B. Indicate the node which users are authorized to use.

Layout

The [Layout] mode on Edit Mode provides the settings of functions such as add/delete buttons,
components and manage the parameter settings etc..

“ Function Section

= Display Section

“ Properties Section

Function
Panel

Click to open the drop-down list to add new panel

current panel

, rename the current panel

R
¥ Properfies =

S| Mamo. 1
Massagel 1

Caption.

10: 25001
Priceity. 10

Farmat

Evac: |

Type: B

& 1 (1.0-254.9)
Persistence

t Times

Intesval. O

.
X108
s

Vidth: 165

Height: 40

on Size: | 13

|
Hots:

., delete the
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3.21.2

&) Tj

.y Add New Panel:

,j"" Add Panel @l

Name: [ Page 2 ‘

Copy From:
a5 ) Carcer

o Name: Set the name of this new panel.

o Copy From: Choose to copy an existing panel or choose [None] to add a new empty panel.

e ' Rename Panel: Change the name for the current panel.

o I/ Delete Panel: Click this button to delete the current panel.

¢ Panel: Click [Panel] drop-down list to select an existing panel. The [MAIN] panel is displayed as

the default panel setting

2] v~ W] ion | Component | Ao )

v MAIN

Page 10
Page 11
Page 2
Page 3 ‘

Buttons

| Layout | Panel [ hd

i Migrate: To migrate a system setting.

I Delete: Select the buttons and click [Delete] or press the [Delete] button on the keyboard to
delete it.

o/ Mowe button to other panel: Select the buttons and move them to the other panel.
o LI Copy & ff’j? Paste: Copy an existing component and paste it in the current panel.
e = Select All / & Unselect All: Select/Unselect the components.

@You can also use the hotkey for Copy & Paste and Select All/Unselect All actions.

«» Migration

This [Migrate] function allows to transfer the stored buttons, components or configuration from
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one system to another new system. This function is applicable for all the Terracom devices and
processors such as IDA8, LAP etc..

UG Pore D) - . iy i e i
"‘-’f‘, i 7
p !
N 4
® o9 ‘ﬂ-mum—q
Zone 1
4= Device Migration - - ¢ [

Original Device: [ R IERer R L :
New Device: IDASC(11)

)

CVigratc ) Close

1. Operate the current (new) TerraManager with the imported original configuration file.

2. Click [Migrate] button from Edit Mode > Button > Migrate.
3. Select the [Original Device] and [New Device] from [Device Migration] window.
¢ Original device: Select the device which will be as the source of migration.
¢ New device: Select the new device which will be replaced by original device.

4. Then, click [Migrate] button.

@The migration system will be activated after restarting the TerraManager.

3.21.3 Components

f_: ﬁ ﬁﬂ E| :_J} |||'E\|.._.| ! ﬁj'

:-;gagaza@ |)

f
FaR y 4 ™M/

Label
Panel link
BOUTIQUE source
IDA8 source
Terracom source
Zones
Live message
Message
Music
Device message
Contact output
Contact /O monitor
Command
ITS (Synthetic Voice Engine)
Volume: 3rd party
Image group
Fault
Device zone monitor
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@Once the button is created, the indicators and parameter adjustments of the button will be
displayed at Properties section.

@Select the button and mowe the cursor around the button's edge when it changes to """ and
drag to change its size.

«» Select Multiple Compoments

¢ Drag a rectangle selection on this area as shown in the picture below.

N | 4
® 1] ® o9 @ ‘1 ]
ateis 142:] ateis142:1,2 ateis 145:1,2

r _r N

¢ Click the button you wish to select first and then push the [Ctrl] key for continuous selecting.

3.2.1.3.1 Label

The button styles which can be changed from User Mode > Properties later. See the picture of
[Properties] as below,

[t __j

Text Label

v]
¥ Layout
Color IZ
X Coordinate 274
Y Coordinate 352
Width
Height 3!
i ¥ Advanced |
Font Size 26
- FY
Y -
Font Family (Rl me— 1D =
Style [l.m_ Note | ‘
L et st e ¥

Text: The name of Label component.

Color: The color of font.

XY Coordinate: X The X-coordinate/Y-coordinate of the component.

¢ Font size and family: The font size and font of the text shown on the Label component.

Style: The font style including regular/bold/italic of the text shown on the Label component.

Set the default: Click to restore all layout settings to default value.
¢ Note: Memo area.

«+ Appearance (in User Mode):

Label
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3.2.1.3.2 Panel link

Create a Panel Link component and this link allows you to switch to the chosen panels.

* Panal Link

rs

Panai L x__
anad Lind v

¥ Layout
Bckoround meoo R
Opacity 1 1.00

X Coordinate 12

¥ Coordinate 628 |

Width 100 E
Height 40 1D Q000 3

Font Size 13

=
=]
=
]

Text Color

e Panel Link: Click to choose or change the target of panel link.
e Color: The color of component.

e Background Image: Click to add the background image of the component.

QPIease set the opacity of color to 0%, so that the background image can be seen clearly.

e Opacity: The opacity of the component.

e XY Coordinate: X The X-coordinate/Y-coordinate of the component.
¢ Width/Height: The width/height of the component.

¢ Font Size: The font size of text shown on the component.

e Text Color: The color of the displayed text.

e Set the default: Click to restore all layout settings to default value.

¢ |D: The serial number given by TerraManager.

¢ Note: Memo area.

+» Appearance (in User Mode):

«» Application - Set multiple panel links and a "Return To Main Panel Link"

1. Create multiple Panel Link buttons with a Panel J@

corresponded page target on MAIN Panel.

2. Then Create a Panel Link button on each page

which could directly link to the MAIN panel. w
G
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3.2.1.3.3 Source
3.2.1.3.3.1 BOUTIQUE source

Route the audio sources of BOUTIQUE controller to the
TerraManager.

| ¥ Boutique Source

A

Text SOURCE

Devices

Source (NG

Priority 10

EVAC Enable v

v Layout

-
—_ [ A | ¥ Advanced

selected BOUTIQUE zones \via

Color . J

D
X Coordinate 184

Y Coordinate 208
Width 140

Height 40

Font Size 13

Text Color

fa — — - >
T |

Keep Alive v Enable

Threshold 100
Security E.mm-a
Refresh [I.‘.!éii)!(i_.l

Note

]

Text: The name of the component.

Devices: Click to select the BOUTIQUE controller. Only the "Active Devices" you added on
[Device] will appear on this list.

Source: Choose an audio source of BOUTIQUE controller.

Priority: The priority of the sources, this can be changed later. The smaller number indicates the
higher priority.

Color: The color of the component.

XY Coordinate: The X-coordinate/Y-coordinate of the component.
Width/Height: The width/height of the component.

Font Size: The font size of the text shown on the component.
Text Color: The color of the displayed text.

Set the default: Click to restore all layout settings to default value.
ID: The serial number given by TerraManager.

Keep Alive: If the [Keep Alive] option is enabled, the audio routing action will keep proceeding even
the TerraManager is offline (disconnected).

Threshold: This is to determine a paging request which can be allowed or denied by the
percentage. If the percentage of available zones is greater than the number set at [Threshold], the
paging request will be performed. On the opposite, the paging request will be denied.

@The available zones indicates two meanings:
The selected paging zones are not occupied by other sources with higher priority.
The priority of the other occupied sources are lower than the paging sources itself.
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e Security: If this value is set as [Active], when the BOUTIQUE system is in security mode (power
saving), this source will still be able to perform paging.

¢ Refresh: Enable this option to let the paging source take back the zones from the occupied zones
when their paging event has finished.

¢ Note: Memo Area.

3.2.1.3.3.2 IDAS8 source

This source button is designed for IDA8 system with global network.

[ + 1DA8 Source |

(4]

Text SOURCE

oovees (AL
cranne! (RGECCRLI—
Priority 10
Type (=1 A1 — Iil
¥ Layout |

(e A |
Colorl—J r | ¥ Advanced |

X Coordinate 224 1w A

Y Coordinate 393 Keep Alive Enable

Width 140 Audio Sou... Enable
Height 40 Threshold 100
Font Size 13 Note

Set the default I_V_ :".

e Type (for IDA8): Here listed the sources type defined in Ateis Studio software with Global network
(supported version: 2.0 or higher).

o By Table: Use the zone source type defined in IDA8. The TerraManager will use the previous
setting in IDA8. See the picture below.

o None: Do not trigger.

Metwark Paging
------------------------ | General Settings | Refreshing Condition | Chime .Lagic Qut Trigger Relay. Incompatible
| | CH | Evac | Paging Sourcg i e i
| | Audio In CH 1 None [ ] Source
| Audio InCH 2 MNone 1 MNone
Audio InCH 3 Mone 2 Message play
Audio In CH 4 MNone 3 Music
Audio INCH 5 Mone 4 Fireman
Audio INCH & MNone
Audio InCH 7 None Source type
Audio InCH 8 None
Audio In CH 9 Message play
Audio InCH 10 MNaone
Audio INCH 11 Mone
| Audio InCH 12 None
Audio In CH 13 MNone
By 8 1% Audio In CH 14 None e
Audio In CH 15 None |1| |i| i

¢ Audio Source: Tick to set the channel as a message source.

@The rest of parameters are identical to BOUTIQUE Source component, see BOUTIQUE Source.

+» Appearance (in User Mode):
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¢ LED of selection:
o Light up in green: The button is selected.
o Light off: The button is not selected.
¢ LED of routing:
o Light up in blue: The routing source is triggered by TerraManager.
o Light off: The routing is deleted.

e Source Disable:
A source will be disabled when the device is offline, the buttons display in gray cannot be

selected.

Select the button and mowe the cursor around the button's edge when it changes to """ and
drag to change its size.

« Application:

3.2.1.3.3.3 Terracom source

Create a source button per TERRACOM device, and paging to the selected zones which supports
SIP protocol.

I ¥ Terracom Source ‘

(A

Text SOURCE = R
Priority 10 e
v
¥ Layout |

A
X Coordinate 382

Y Coordinate 474

Width 140 ¥ Advanced |
Height 40 ID 10001
Font Size 13 Note

Set the default

o

@The parameters of Terracom Source component is identical to BOUTIQUE Source component,
see BOUTIQUE Source.

+» Appearance (in User Mode):
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Selected

¢ LED of selection:
o Light up in green: The button is selected.
o Light off: The button is not selected.
e LED of routing:
o Light up in blue: The routing source is triggered by TerraManager.
o Light off: The routing is deleted.
¢ Source disable:

A source will be disabled when the source device is offline, the button displays in gray and

cannot be selected.

Select the button and move the cursor around the button's edge when it changes to """ and
drag to change its size.

«» Application:

3.2.1.3.4 Zone
« Appearance (in User Mode):

All the zone buttons have the same appearance and LED indicators, except the Image Zone
Button.

N A4
o @9

AMP-101118:Zone2

¢ LED of selection:
o Light up in green: The button is selected.
o Light off: The button is not selected.
e Fault LED: Indicate as the fault info. for zones. If it's not a Zone Fault, the Fault LED of Zone
button will not light up.
o Light up in orange: A Major Fault occurs.
o Light up in yellow: A Minor Fault occurs.

o Light off: No fault at the zone.

@To know the differentiation of Major Fault and Minor Fault, and the fault logs, go to User
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Mode > Device Monitor > Fault.

e Evac LED:
o Light up in red: The button is under Evac paging.
o Light off: No Evac.

e Current Paging Source:

o Low Priority Source: Display paging with lower priority at the bottom of zone button in dark
blue (default). The zones can be occupied by other sources with with higher priority.

o High Priority Source: Display paging with higher priority at the bottom of zone button in purple
(default). The zones cannot be occupied by other sources with lower priority.

o Self Priority Source: Display priority of self paging at the bottom of zone button in light blue
(default).

@The default priority color of zone button can be changed from Edit Mode > Options >
Interface > Zone Setting.

N ]
@) O

ateis152:1,2

e Zone Disable:

A zone will be disabled when the device is offline, the button displays in gray and cannot be
selected.

«» Application:

Select the button and mowe the cursor around the button's edge when it changes to """ and
drag to change its size.

3.2.1.3.4.1 Group zone

The Group Zone button is used for assigning a group of zones which are under the same system,
including IDA8/BOUTIQUE system etc..
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¥ Zane

Text 177

Dovico: LA
Zone (L

Priosity o

|7Lepul

Color =
Qpacity 1.00
X Coordinate 034
Y Coordinate 242
Widih 160

Height &0

Font Size 13

| w Advanced |
Fault v Show
EVAC v Show 1D 000z :I‘

Action Tips v Show
Display Bulton Text v | Show TM Messa... Normal

Display State v Show Note
Mars v Show }

& J
Setthe default ) v|

Text: The name of Group the component.

Devices: Click to select the IDA8 device. Only the "Active Devices" you added on [Device Panel]
will appear on this list.

e Zone: The zones of the IDA8 device.

Priority: The current priority, and cannot be changed. Only the priority of a source can be changed.

@You can define the percentage of the reachable zones in a Group Zone button. If the percentage
doesn't reach the chosen threshold you set on Edit Mode > Option > Advanced > Special Paging
Strategy > Reachable Percent, the button will be displayed in gray and be disabled.

e Color: The color of the component.

e Opacity: The opacity of the button can be user-defined.

e XY Coordinate: X The X-coordinate/Y-coordinate of the component.
e \Width/Height: The width/height of the component.

e Font Size: The font size of the text shown on the component.

e Fault: Hide/show the Fault LED on the zone component.

e EVAC: Hide/show the Evac LED on the zone component.

e Action Tips: Hide/show the paging status at the bottom of zone component.

e Display Button Text: Show or hide the corresponded [Text] on the zone component during paging/

routing, see Figure 1 and 2.

TerraManager TerraManager

Figure 1 Figure 2

¢ Display State: Show or hide the status on the zone component during paging/routing, see Figure 3
and 4.
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TerraManager

Figure 3 Figure 4

e More: Hide/show the "More" text shown on the zone component.
¢ |D: The serial number given by TerraManager.

¢ Note: Memo area.

“ Appearance (in User Mode):

All the zone buttons share the same appearance and LED indicators, see Zone for details.

3.2.1.3.4.2 Image zone
The Image Zone button allows to use an custom image as a zone button.

The Image Zone button commonly works with Image Group button, the Image Group button can be
actual graphic images of imported map layout of the physical building, campus, or geographical area
, and the custom image of Image Zone button is a part of figure that is cutting from the custom
background image of Image Group button. The Image Zone buttons can be owerlayed on Image
Group button, coinciding with the actual page/intercom zones for easy identification and activation.

@Please make the custom image of Image Zone button in "white" color in order to prevent the color
mixing problem by the casting light during the Zone Selection/Paging/Fault/Evac status of Image
Zone button.

++ Add a Image Zone Button:

i ¥ Layout |
| X Coordinate = 256 —

i ¥ Image Zone

A—| Y Coordinate 409
Text Image Zone T
Width 256

Offset Top 0 Left 0 Sl

e —— FontSize. 13
Zone [12] Set the default I:Y

Priority -1 —;] | ¥ Advanced
| ¥ Image 1D 13000 =y
Source Please select ,. — Note ‘

Keep Ratio Enable E E

e Text: The name of Image Zone component.

o Offset Top: The position of the display caption on the Image Zone component.
e Source: Click to add an image which will represent this Image Zone component.

e Keep Ratio: Enable to keep the relative sizes of the image source.

@The rest of parameters are also identical to Group Zone component, see Group Zone component.

@Please refer to How_to Create Image Group Buttons to group the Image Zone Buttons and
Background Image Group Buttons together.
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«» Appearance:

oral Agsombly | P
Sitingel

B ';’ J e g]jm i i | & .
Button Before Selected Button After Selected
in Edit Mode in User Mode

@The color of the Image Zone components and the clicking sensitivity (double click) can also be
customized, please go to Edit Mode > Option > Zone Color Setting > Click Sensitive.

1. First, insert the main background image picture under "Image Group" component.

MName:

Background Image:
Image Zones: | Wileklklll

Keep Ratio: | |
Width:

Height:

Image Zone /\6\‘ Count | 1

D Group Zone @ Count 1

D XZone ® Count 1

DContathone ® Count 1 Contact
D Zones ® Device Channel

OK |§ Cancel |

3. Select the Image Zone Component and add a image source.
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¥ Image Zone

Text Image Zone

Priority -1 ]
¥
¥ Image
Source § )
Keep Ratio  Enable E

¢ Device: Click to select the device (Figure 1).
e Zone: Select which zone(s) represents this Image Zone Component (Figure 2).

¢ Source: Select an image source (Figure 3).

3B Seinck Zanan T .
IDABCH1}Zoned | | IDABC{1)Zone2 | IDABC(i1)Zone3 | | IDABC{{1):Zone 4
. IDABC{11)Zone5 | | IDASC{11)Zene®  IDABC(11)Zone7 | | IDABC{I1):Zons 8
. IDABC(11)Zone8 | | IDABC(11):Zona 10 IDABC(11)Zone 11 | | IDASC{11):Zona 12

IDABC(11)Zone 13 | | IDASC{1):Zone 14 IDABC{11)Zone 15 | | IDABC{11):Zona 16
IDABC(1EZone 17 | | IDASC(11):Zone 18 IDABC(11xZone 18 | | IDASC{11):Z0na 20
IDABC(11EZone 21 | | IDASC{11):Zone 22 IDABC(I1 Zone 23 | | IDASC{11).Zona 24
IDABCI1 2one 25 | | IDASC{)Zone 26 IDABC{11)Zone 27 | | IDASC{1):Zona 28
IDABCI1}Zone 20 | | IDASG{11):Zona 30 | IDABC{11)kZone 31 | | IDASC{11):Zona 32
| IDABC(11)Zone 32 | | IDASC{11)Zona 34 | IDABC(11)Zone 35 | | IDASCI11):Zona 36

8 Select Devee i = e
| IDABCU11)Zone 37 | | IDASC{I1)Zone 38 IDABCII1)Zone 30 | | IDASC{11):Zons 40
® DABC(1) | IDABG{11kZone 41 | | IDASC{11)Zona 42 IDABC(11kZone 43 | | IDASC(11):Zona 44
" 3014 | IDABG{11xZone 45 | | IDABG{11):Zona 46 | IDABC(11)Zone 47 | | IDASC(11):Zone 48
Figure 1 Figure 2
i i ¥’
E .
i gt
Figure 3

4. Drag n drop this Image Zone component to the proper location to match the background image of
Image Group component.

e Selected Image Zone component on Edit Mode:
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@Use Ctrl + Click to select multiple zones.

¢ Selected Image Zone ccomponent on User Mode:

@Under the User Mode, the Image Zone component will appear in "Green", unselect the
component will appear in transition.

5. Double click the Image Zone component in User Mode, this will give you a quick access to open
the window of [Zone Selection] list. See the picture below,

I Search

IDABC11-Zone1
IDABC11:Zone2
: IDABC11-Zone3
d v IDABC11:Zoned

OK Cancel

_______
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@The color of the Image Zone components and the clicking sensitivity (double click) can also
be customized, please go to Edit Mode > Option > Zone Color Setting > Click Sensitive.

6. Now user can apply more Image Zone components to the main background image. Under the
[User Mode], multiple Image Zone components can be chosen to do intercom, paging or
recording.

3.2.1.3.4.3 XZone

The XZone button is used for assigning a group of zones which are under the different system,
including IDA8/BOUTIQUE system etc..
['® xzane _I

| |

Text XZone

Dovices R LA
¥ Layout |

(a]

Caolor
Opacity _J1.00
X Covrdinate 1041
¥ Coordinate 573
Width 160
Height a0
Font Size 13

Fault Show

EVAC Show
Action Tips v Show
Display Button Text v Show ID 40000

¥ Advanced |

™

Display State ' Show

More v Show TM Messa... Mormal

Online Count | Show Note

Button Text v Show

4

et the defaull

e Zone: Select the number of zones in a device.

@You can define the percentage of the reachable zones in a Group Zone button. If the percentage
doesn't reach the chosen threshold you set on Edit Mode > Option > Advanced > Special Paging
Strategy > Reachable Percent, the button will be displayed in gray and be disabled.

e Action Tips: Hide/show the paging status at the bottom of zone component.

e Display Button Text: Show or hide the
corresponded [Text] on the zone component
during paging/routing, see Figure 1 and 2.

TerraManager TerraManager

Figure 1 Figure 2

¢ Display State: Show or hide the status on the
zone component during paging/routing, see
Figure 3 and 4.

TerraManager

Figure 3 Figure 4
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e Online Count: Display how many devices are N A
online among all the selected devices on XZone @23
component, see Figure 5. XzZone | .
Figure 5

e Button Text: Show or hide the XZone text on zone component.

@The rest of parameters are also identical to Group Zone component, see Group Zone component.

< Appearance (in User Mode):

All the zone buttons share the same appearance and LED indicators except the XZone button is
created with less height, see Zones.

3.2.1.3.4.4 Contact zone

Assign a TERRA-FXO unit as a contact device, and use TerraManager with TERRA-K microphone to
call the telephone line number, extension number or cell phone number.

@Please note this function is applicable for TERRA-FXO device only.

¥ Contact Zone

Text

bl ]|

Contact : _P?ea“se_se_le?t_
Priority
. ¥ Layout
Color
Opacity 1.00

X Coordinate 66

Y Coordinate 531

Width 160
¥ Advanced |
Height 160
A
FontSize 13 il -
Action Tips |v'| Show Note |
L_ Set the default ) ,T l?

e Contact: Select a TERRA-FXO device, and TerraManager with TERRA-K microphone will call the
telephone line number, extension number or cell phone number via TERRA-FXO device (Figure 1).

QPlease note the TERRA-FXO device need to be pre-configured on Contact Book window first

(Figure 2).
£ Please select ==| | 2 contactBook e o=
H | | | e
| J Name Phone# Device
-
DS 1 £ @ TERRA-FXO 123456 Auto
Figure 1 Figure 2

e Opacity: The opacity of Contact Zone component.

e Action Tips: Hide/show the paging status at the bottom of zone component.
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@The rest of parameters are also identical to Group Zone component, see Group Zone component.

3.2.1.3.4.5 Zones (each device/channel to zone)
+» Add a Zone Button (Each Device to Zone).

2 Build - L= B Build 1 L]
5 Select Davice =
Group Zone Group Zone
3014
Image Zone [ |DABCA Image Zone Count
XZone b XZone
Contact Zone ® ﬁm “ m Contact Zone

prrm—
W Zanes @ Device 5 Channel @ W Zanes Device §
.

Text 177

Color =
Dpsatity 1.00

X Coordinate 20
¥ Coordinate 857
Width 160

Height &0

@

Fonl Size
Fault v | Show ¥ Advanced

Bl

EVAG v Show

Action Tips v | Show I
Display Bulton Text « | Show TM Messa... Normal
Display State v | Show

Mora v | Show

Note

V]

@The parameters of Zone (Each Device to Zone) component and Zone (Each Channel to Zone)
component are also identical to Group Zone, see Group Zone component.

 Appearance (in User Mode):

All zone buttons share the same appearance and LED indicators, see Zones.

3.2.1.3.5 Message & Live message

[Message] component supports to play an audio list to the selected zones, and play another audio
list to other selected zones at the same time.

[Live Message] component can only play one audio list to the selected zones.
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¥ Layaut

cou (D 2

X Coordinale 725

¥ Coordinale 826

Widlh 208

[v nge | Height 40

l “ Font Size 13

Text MESSAGE P Tost Colo
LT T— |
| ¥ Advanced

Format [KEXZAcG—- =

Audio List [ERRPIEY None | Siave butions |
.- L L —— WLl

. ) Edit Ul ' Edit for Usar Mode
Playing Time 00:00:02 Audio e | Delete the bution and audio files from folder

Priority 10 T L —

Note

I

EVAC|  Enable E

4

Text: The name of the Message/Live Message component.

Format: Choose either MP3 or G722 format. The G722 tool can help users to convert the audio
codec from MP3 to G722.

Playing Times: Display the total length of time of all the audio files.
Audio List: Click to add audio files.

47 Set Audio =N Eon =T

‘ Pre Audios ” Main Audios H Post Audios ‘

Repeat: @ 1 (1-254)
Interval: 0 (0~120 Sec.)
Persistence
| | | File Name | Last Modify
~
1 © 7 @ cnimesgr22 20140912 13:2356

® @ 0 0 0 ©

o Pre Audio/Main Audio/Post Audio: Add a pre-chime/post-chime message at the beginning/at
the end of main message.

o Repeat/Persistence: Set the repeat time of the listed audio files on Pre Group/Main Group/
Post Group. Or click [Persistence] option to play the audio files continuously.

o Interval: Set the interval between each audio file. For example, if users set 5 seconds as
interval, the next audio file will be played after the interval (5 seconds).

o Preview @ / Stop Preview ©: Click © to play the audio by using the loudspeaker of Terra-K
network microphone, click Qo stop playing it.

~
o Edit »— : Click this button to rename this audio file.
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o Delete @: Click this button to delete the selected audio file.
o Click o button to add an audio file.
o Click = button to insert an audio file between the listed two audio files.

o 000 o: Click the button to adjust the playing order of the listed audio files.
e Priority: The priority of message.

e EVAC: If the message is recorded for emergency use, tick the checkbox to show the EVAC
indicator on the devices.

e Color: The color of Message/Live Message component.

e XY Coordinate: The X-coordinate/Y-coordinate of the component.
e \Width/Height: The width/height of the button.

¢ Font Size: The font size of the "Text" shown on the button.

e Text Color: The color of the displayed text.

¢ |D: The serial number given by TerraManager.

e Master ID: Set multiple Message buttons to follow a Master button's settings, including audio
format, audio list etc.. In this way, it can simplify the steps to create or modify multiple Message
buttons using the same button setting.

Master

o)) MESSAGE 22000 -

Synchr‘onize/ \Synchronize
o)) MESSAGE 22001 ° o)) MESSAGE 22002 -

@This function is currently available for Message button only.

o None: Click this button to assign a Message button as the Master button.

See the picture below, the Message button (22000) is assigned as the Master button of
Message button (22002).

Master
iy o)) MESSAGE 22000 °

& Select Master Button W

MESSAGE

N
N

> (®) MESSAGE 22000

MESSAGE 22001

Cioar ] 0k ) ~Carcer )
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@Each Message button can only choose to be either a Master button or a Slave button.

o Slave Buttons: This function is applicable for the appointed Master button only. Click [Slave
Buttons] to see all the slave buttons, see the picture below.

ll\-‘lESSAGE 22000 °
o)) MESSAGE 22001 * o)) MESSAGE 22002 *

| ¥ Advanced |

Master ID

Edit Ul |v/| Edit for User Mode
Delete File Enable

4= Slave button

(22000)MESSAGE 22000 's slave buttons -

Panel Name ButtonlD | ‘
MAIN MESSAGE 22002 22002

e Synchronize: After the settings on [Master ID] has completed, click this button to let multiple
Message buttons follow the settings of Master button,

@Please note the settings of layout, ID, Master ID and button name will not be synchronized.

@See how-to: synchronize message buttons for details.

e Edit Ul: Enable this function to give authorize to edit the Message component under the User
Mode. See User Mode > Messaging > Edit Message Playlist chapter for details.

¢ Audio File: Once this option is enabled, when deleting the selected message/live message button,
a pop-up window will display and ask for confirmation whether to delete the message button and
the audio files from file folder, too.

¢ Note: Memo area.
«+ Appearance (in User Mode):

3.2.1.3.5.1 how-to: synchronize message buttons

« This example will demonstrate to assign the Message button (22000) as the Master button of
Message button (22002).

1. Click [None] button to assign a Message button as the Master button.

See the picture below, the Message button (22000) is assigned as the Master button of
Message button (22002).

© 2021, TerraManager. All rights reserved.



Edit mode 41

¥ Advanced ")) MESSAGE 22000 -

ID | 22002

Master ID . None .\ Slave buttons |

Edit Ul |v/| Edit for User Mode o e NV (S
Delete File Enable ‘ Search Search |
A !
N
e > (®) MESSAGE 22000
N Y MESSAGE 22001

e R s S (- Clear ™0k = Carcel ™)

QThe number of slave buttons is limitless.

2. Click the Message button which has been assigned as Master button, and click [Slave
Buttons] to see all the slave buttons.

o)) MESSAGE 22001 *
| ¥ Advanced |

ID 22000 IZI

Master ID

Edit Ul |v/| Edit for User Mode
Delete File Enable

14 Slave buttan

(22000)MESSAGE 22000 's slave buttons -

Panel Name ButtonlD | ‘
MAIN MESSAGE 22002 22002

@Aﬂer a Message button has been assigned as the Master button, it cannot be deleted.

3. After the settings on [Master ID] has completed, click [Synchronize] to let multiple Message
buttons follow the settings of Master button,
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¥ Advanced |
ID 22000 lZI/_ = 4% Sync Result
NaSiaTio @ The following button settings have been successfully synchronized.
. . Panel Name ButtonlD
Edit Ul |v/| Edit for User Mode
MAIN MESSAGE 22002 22002
Delete File Enable
Audio Memo »
Note
g
Corcer —
Synchronize all slave buttons
3.2.1.3.6 Music
¥ Music
(A
Text MUSIC 7 [ Layou
‘E
oo (D
Format MP3 X Coordinate 422 |
T Y Goondinats. 275
Protocol [RSH1E A\ A— wiam 150
P 239.240.102.100 LY
Font Siza 13
Port 9012
'] Taxt v Show
L v Status Led »' Show
¥ Action | Sat the defais

Auto-Paused v Enable
Mode @ Persistence
Repeat Times

Shuffle Enable

|a

w Advanced
e [a]
| | Edit LI v | Edil Tar Ukser Mode
|; Audio file || Delate the butlon and audio files from folder E

e Text: The name of Music component.

e Format: Choose either MP3 or G722 format.

e Audio List: Click to add audio files or a audio folder.

% Set Audio =
Directory
(®) Audio List
| File Name Last Modify
- .
(> I ) Chime3.mp3 2014-09-12 13:23.56

e @

Mode: @ Full List

Play Timer 00 h 00 m 00 s

Clo

o Directory: Click [Browse] button to assign a specific folder as the audio playlist from your local
PC, then click [Check] button to test whether the audio files in this folder are supported by
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TerraManager (MP3 audio format only).

o Preview @ / Stop Preview Q: click © to play the audio by using the loudspeaker of Terra-K
network microphone, click Ot stop playing it.

o Edit » ~: Click this button to rename this audio file.

o Delete @: Click this button to delete the selected audio file.

o Click (+) button to add an audio file.

o Click @ button to insert an audio file between the listed two audio files.

o ©OO0O: ciick to adjust the playing order of the listed audio files.

o Mode: Select [Full List] to play all the listed audio files. Or set the end time on [Play Timer],
then the audio files will automatically stop once the time is up.

¢ Playing Times: Display the total length of time of all the audio files.

¢ Protocol: Choose the audio protocol between the SHOUTCAST or STREAMING.
¢ |P: The connected IGMP IP address.

e Port: The connected IGMP port.

e Auto-Paused: When paging via SIP protocol, enable the auto-paused mode for music to auto
pause the music, and once the paging ends, music will be continue playing with auto rewinding for
a few seconds.

e Mode: Set the repeat time of the listed audio files on Audio List. Or click [Persistence] option to
play the audio files continuously.

¢ Shuffle: Enable the music shuffle mode.

e Color: The color of Music component.

e XY Coordinate: The X-coordinate/Y-coordinate of the component.
¢ Width/Height: The width/height of the component.

¢ Font Size: The font size of text shown on the component.

e Text/Status LED/Track: Tick the checkbox to display the status LED, the text and the name of the
audio that is playing now on Music component.

¢ Edit Ul: Enable this function to give authorize to edit the Music component under the User Mode.
See User Mode > Messaging > Edit Message Playlist chapter for details.

e Audio File: Once this option is enabled, when deleting the selected Music button, a pop-up

window will display and ask for confirmation whether to delete the message button and the audio
files from file folder, too.

+» Appearance (in User Mode):

Support to play/pause/stop the music.
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3.2.1.3.7 Device message

Allow to control the selected message folder of IDA8 or BOUTIQUE processor.

¥ Leyout |

X Coordinate 724

Y Coordinate 420
Width 240

Height 40

Font Size 13

Text Color

¥ Device Message | Set the default e

i»]

| ¥ Advanced |
Text DEVICE MESSAGE 01 & IZ'
ID  300(

Edit Ul Edit for User Mode

Please select messages

Threshold
Priority 1
Security
EVAC Enable
- Refresh

| w Action

ooty |l Cencel ) Resot |

Mode Persistence

[« PLI4

® Repeat 1 Times

e Text: The name of Device Message component.

¢ Please select messages:

4= Sat Audic [ o [ )
Repeat: @ 1 (1-254)
Pearsistence

| | | File Narme | |
1 ." @ di/Evacuation 4 languages wav

2 £ @ d/MSE Test-ME wav

3 __‘ d:/Postwav

4 "" @ gong.wav

2 @ © O O ©

o Type: Choose which type of ATEIS processor (IDA8 or BOUTIQUE).

o Devices: Click to select the IDA8 or BOUTIQUE processor. Only the "Active Devices" you
added on [Device] will appear on this list.

o Audio List: Click this button to see all the audio files which are stored in the chosen
BOUTIQUE processor. Then select an audio file and add it into the audio list.
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4% Audio List [ o ===

d/ALARM wav
d:/ALERT-ME wav
d/EVAC-DE.wav
d:/EVAC-EN.wav
d/EVAC-FR.wav
d/EVAC-IT.wav
d/EVAC-ME.wav \
d:/MSG Test-ME.wav I_il

~
.-/

@To add the audio file of IDA8 processor into the audio list, please click B button to enter the
file name of audio. The file extension of audio is required, too.

o Repeat/Persistence: Set the repeat time of the listed audio files. Or click [Persistence] option
to play the audio files continuously, click [Hang Up] button to stop.

~
o Edit »— : Click this button to rename this audio file.

@When changing the name of the audio file, please note the file name and filename extension
are requested to be the same, including the upper and lower case letters.

o Delete G’: Click this button to delete the selected audio file.

o File Name: The name of the file.
o Click ] button to add an audio file. The file extension of audio is required, too.
o Click = button to insert an audio file between the listed two audio files.

o ©OOO: ciick to adjust the playing order of the listed audio files.

e Priority: Play the messages based on the priority (1-100) of each zone button. If the priority of
zone button is higher than the [Device Message] button, then it can be selected to play message.

@Ifthe value of priority is not set as 1~100, a X icon shall be shown on the right corner, see
the example picture as below.

¥ Device Message

Text DEVICE MESSAGE

Priority 0
£

EVAC Enable

e EVAC: If the message is recorded for emergency use, tick the Evac checkbox. The Evac indicator
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on the button will be enable.

e Mode: Set the repeat time of the listed audio files on Audio List. Or click [Persistence] option to
play the audio files continuously, click [Hang Up] button to stop.

e Color: The color of Device Message component.

e XY Coordinate: The X-coordinate/Y-coordinate of the component.

¢ Width/Height: The width/height of the component.

¢ Font Size: The font size of the text shown on the component.

¢ Text Color: The color of the displayed text.

e Set the default: Click to restore all layout settings to default value.

¢ |D: The serial number given by TerraManager.

e Edit Ul: Enable this function to give authorize to edit the Device Message component under the
User Mode. The [Edit] button will only be appeared on the Device Message setting window once

enable this function, see the picture as below.

Bl padio o [
Device Name: : IDABCG
‘I I I File Name
1 dMEG Test-ME wav
2 d./Posti wav
%) gong.way
£ Sathudia ERECE =)
Dewvice Name: : IDABC
Repeal. @ 1 (1-254)
Persistence
| I | File Name
1 F W d/MSE Test-ME wav
2 4 4 @ d:/Postwav
3| 4 4 @ Omg, wav
5 e © 0 0 6

e Threshold: The percentage of the successful connection. The default is 100 and cannot be

changed.

e Security: If this value is set as [Active], when the BOUTIQUE system is in security mode (power
saving), this source will still be able to perform paging. This function is applicable for BOUTIQUE

system only.

¢ Refresh: Enable this option to let the paging source take back the zones from the occupied zones
when their paging event has finished. This function is applicable for BOUTIQUE system only.

¢ Note: Memo area.

< Appearance (in User Mode):

[+]  gongwav
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3.2.1.3.8 Contact output

Allow to control the contact outputs of Terracom device or IDA8/BOUTIQUE processor.

| ¥ Layout |
¥ Contact Output | X Coordin._. 567
A ;
Text Contact Output 7 ¥ Coordin... | 286
‘ Width 160
=
Devices (NRCICISN v Height 40
- - _ R
¥ Action Font Size 13
A
UNIT — Text Color
Channel _ | Set the default 0=
AU A ) : . ) (w
Trigger (4= 2{e] v | | ¥ Advanced |
High Period 1D 3 :_é_
Low Period MNote ‘
st [P = ./ L
epeal imes v . - |

Text: The name of Contact Output component.

Devices: Click to select the Terracom device or IDA8/BOUTIQUE processor.

Unit: Select to control which local IDA8/BOUTIQUE processors under the global-net.

Channel: Click to select the desired contact output channel.

Trigger: The trigger value (zero/one/toggle/pulse/reverse) which gives the contact output
commands to change its status.

o Zero: The contact output is opened when using TerraManager to control the Terracom device
or IDA8/BOUTIQUE processor.

o One: The contact output is closed when using TerraManager to control the Terracom device or
IDA8/BOUTIQUE processor.

o Toggle: Switch contact output between open and close.

o Pulse: When a button which is connected to Terracom device or IDA8/BOUTIQUE processor
is being pressed, the contact output is closed for a while, then change to opened for a while.
The repeat time of this OPEN-CLOSE phase can be user-defined.

1 Hi Period Hi Period

Low Period

» High period (ms): The time period of contact closed.
» Low period (ms): The time period of contact opened.
» Repeat time: Set the times of OPEN-CLOSE phase.

o Rewerse: When a button which is connected to Terracom device or IDA8/BOUTIQUE
processor is being pressed, the contact output is reversed to the last value status.

e Color: The color of the Contact Output component.
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3.21.3.9

¢ Note: Memo area.
+» Appearance (in User Mode):

Text Color: The color of the displayed text.

ID: The serial number given by TerraManager.

Font Size: The font size of the text shown on the component.

XY Coordinate: The X-coordinate/Y-coordinate of the component.

Width/Height: The width/height of the component.

I} Contact Output

Allow to monitor the logic input/output status of Terracom device or IDA8/BOUTIQUE processor.

Device I/O monitor

| ¥ Layout

Color
X Coordinate
Y Coordinate
Width

Height

¥ Device /0 Monitor

Text Device /O Monitor

r‘ Font Size

‘ Style b‘_@' FAULT
Devices IDASCA e -
oL _v_‘

745

303

210

135

13

[a]

s

Set the default

v Acton | | ¥ Advanced
= 1D 140000
oo NCTUTER |
v

Channel Number:

Text: The name of Device I/O Monitor component.

Devices: Click to select the Terracom device or IDA8/BOUTIQUE processor.

Unit: Choose to control which local IDA8/BOUTIQUE processors under the global-net.

i+ Channel Mame ==
Control Input Contact Oufput &
Cha...& | [ Hama | c:hannal| [ Hame

1 v | 1 v

2 = 2 v

3 M Z

7 4

5 5

& [

7 7

s 8

o

o Channel: The corresponded contact I/O channel of the processor.
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o Checkbox: Tick this checkbox to display the corresponded LED indication on Device /O
Monitor component.

o Name: The name of the corresponded contact I/O channels, this can be changed by user.

e Other: Click [Other] button to open the detail setting of mode, user can choose to show the label
or value on the button/LED, and also to change the color of LED.

2 Cther ==

Show Title
Show Label

Show Input Value

NIEN S S

Show Logic Label

Input LED Lighting Mode Low @ High
Output LED Lighting Mocde Low @ High
N IN
BUT | OUT
Label Column Width 10 px

Control Input

Contact Output -
(Updato Al ~Cancor | Reser |

o Show Title: Show or hide Device I/O Monitor text on the top of this component.
o Show Label: Display the default label of control input on component.

o Show Input Value: Display the logic input value (1 or 0) of device/processor which is assigned
by TerraManager.

o Show Logic Label: This function is supported under the Table style of Device /O Monitor
component.

o Input/Output LED Lighting Mode: Set the logic input/output in [High], the color of input/output
LED will be displayed; set the logic input/output in [Low], and the color of input/output LED will
not be displayed.

o IN/OUT: Show or hide the IN text/OUT text on the left side of Device I/O Monitor component.
o Label Column Width: The width of Label column.
o Color of Control Input/Output: The color of the input/output LED.
o Update All: Click to apply the modified settings on all the Device /O Monitor components.
¢ Color: The color of Device I/O Monitor component.
¢ XY Coordinate: The X-coordinate/Y-coordinate of the component.
¢ Width/Height: The width/height of the component.
¢ Font Size: The font size of text shown on the component.

e Style: There are 3 display modes (default/table/LED) of component to show the logic input/output
status of Terracom/IDA8/BOUTIQUE device. Please refer to [Appearance].

¢ |D: The serial number given by TerraManager.
¢ Note: Memo area.
+» Appearance (in User Mode):

Display the Logic input/output signals.
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N 7

Device /O Monitor

Device IO Monitor g |
TEET '
IN @ k) L]
]
ouT ? ®
Default Style Table Style LED Style

3.2.1.3.10 Command

Use 3rd party command to control the Terracom device or IDA8/BOUTIQUE processor.

| ¥ Layout |
oner (D Al
X Coordinate 473
Y Coordinate 795
Width 160
v mmarn
Gommand | Height 40
|
Text: COMMAND i Font Size 13
=, Text Color
Devices |f Please select ] |
~ Set the default =1
Protocol _ S ll]
¥ Advanced i
Port 8010 .
|
Unitid 0 D T
Confirm Check before send
Func Code
Lock Disable
Reference
o Giimar-
Command ® ACSII Hex
Note
(V] v

Text: The name of Command component.
Devices: Click to select the multiple devices which the devices will send the command string.
Protocol: There are 4 types of protocol, TCP, UDP, Modbus-RTU and Modbus-UDP.

Port: The network port of Terracom device, IDA8 processor, BOUTIQUE controller or other
processors. The network port setting requires to be the same on [TERRACOM web browser >
Third Party Control] for TERRACOM device, [ATEIS Studio software] for IDA8 processor and
[BOUTIQUE web browser >Machine > Settings > Third Party Controls] for BOUTIQUE controller.

Default Port

Terracom device 8010
IDA8, ECS, LAP 19761
BOUTIQUE 8010

Func Code: Support Modbus 06 Single Register and 10 Multiple Registers.
Reference: The register address of Modbus.

Command: Choose either ASCIl or Hex code, and set the command string. Please add a space
between every Hex code to display values.

QFor Terracom devices: ASCII code

For BOUTIQUE processor: ASCIl code (TCP/UDP) and Hex code (Modbus_UDP)
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For ATEIS processor (IDA8, UAP G2 etc.): Hex code.

e Color: The color of the component.

e Font Size: The font size of text shown on the component.

e Text Color: The color of the displayed text.

e XY Coordinate: The X-coordinate/Y-coordinate of the component.
e \Width/Height: The width/height of the component.

e |D: The serial number given by TerraManager.

e Check Before Send: Before the chosen Terracom device or IDA8/BOUTIQUE processor sends out
the command, a pop-up confirmation window will display.

e Lock: Choose to send the 3rd party command in the chosen time (200/500/800/1000/1500/2000
ms) or choose [Disable] to send the command once only.

L IE

¢ Note: Memo area.

+» Appearance (in User Mode):

«» Command Examples
¢ For BOUTIQUE:

Welcome, | Login H S User Management ‘Englisll[ =] |

Function

Machine = Settings > Third Party Controls

11 BTQ-1:1 wa |- v [Enable v| | [Thirdrarty v| [Enable v| [Thirdearty v] (8010 | [Enable v| p.o.o
2:1 BTQ-2:1 sG - | Disable M| Disable ¥
31 BTQ3:1 wa |- v [Enable v| | [Modbus v| [Enable v| [Modbus v]

1. Enter the IP address of the BOUTIQUE controller on your web browser, and go to Machine >
Settings > Third Party Controls setting window.

2. Enable the 3rd party control from the serial link of BTQ-VM4/VM8 controller on [Serial
Control].

3. Choose to use which 3rd party protocol (Modbus/RS232 3rd party) on [Serial Protocol].
4. Enable the 3rd party control function via UDP/IP or TCP/IP connection on [Net Control].

5. Choose the 3rd party protocol (Ethernet 3rd party/Modbus) and set the network port on [Net
Protocol] and [Net Port].

Function = Third Party
[—
—

Event name |Scheduie Global Enable

Event Enable Z._En_a_t._:.l.c__- ':

Type '“I.Even.t v

Event Schedule Global Enable v |

Te—
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6. Go to BTQ web browser > Function > Third Party, and set the Event name. This event name
is the triggering code for a 3rd party action, this triggering code sent from the 3rd party device
such as TerraManager must be the same as the [Event Name] here.

7. Enable the 3rd party control action on [Event Enable].

8. Choose [Event] type and add an event from the drop-down box to allow the TerraManager to
control this action.

¥ Command

[

Text COMMAND

Devices (ST IUN

Protocol ‘-mu_|

Port 8010

Unit id

Func Code

Reference
Command @ ACSII Hex

Schedule Global Enable

9. Select the 3rd party protocol (UDP or Modbus_UDP) on TerraManager.
10.Enter the network port of BOUTIQUE controller (default 8010).

11.Choose [ACSII code] option, and set the command string the same as the [Event Name] on
BTQ web browser.

¢ For Terracom:
Select UDP and ASCII protocol and enter the command string as "cmd=3rd *command name*".

For example, some of the command strings on PPM-IT5 are set, the IP is 192.168.101.168, see
the picture below.

Bl e AT

DeviveRrIinGg YOuR Messace

PPM-IT5, Version 1.2
IT5-10116

Setup 2 Update Status About Logout

Command (String) E|

Name String Interface Action
ask variable 1234567890 P4 192.168.100.77:8011 Edit / Delete
test test P4 192.168.100.77:8000 Edit / Delete
[Add

COPYRIGHT © 2011 ATEIS International. ALL RIGHTS RESERVED.

Therefore, on the Add Command button window, choose the Device as 192.168.101.168 and
type "cmd=3rd test". After the button is created, click it to send the command string, "test".

e For IDA8, ECS, LAP G2T and UAP G2:

1. To add a command string by using Ateis Studio, see the picture below.

© 2021, TerraManager. All rights reserved.



Edit mode 53

m Output C

Third Party Contral b‘ v | Single H

Sub Preset Control

URC AS 3

& Event

J 3rd Party Control Command l 3rd Party Control List | = Device Management |
Command
Control Type Command Data
sx | op | D | vae | BT | s |
Single Read 0x02 R 0001 0x03  0x13 0x0D 02 5230 30 30 3103 130D
S — o e e
|1 Modified BBl compiled | 659 x 519 | Eisa7xe2s B o927, 508 | <empty:

2. Choose UDP and Hex, then enter the command string as "02 57 30 30 30 31 31 03 49 OD".
After the button is created, see the picture below:

[+ Properies |

1D 500 =
Namea

Mule On
Capiion

———
e

ACSI @ Hex
0257 303030 31 3103490
[« iLd
Font Size 13
B SRR
o [Sissimmams

Command

[w]

3. Click on the button to send the command. The example here is sending a "Mute" command.
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3.2.1.3.11 TTS (Synthetic Voice Engine)

@Before adding the TTS SVE (Synthetic
Voice Engine) Component, you need Material Table Dir.: (MeRIELTEGGENNENEIRENERER |
to edit the TTS SVE Material Table on
Edit Mode > Options > Basic > TTS.

Engine: ISpeech - }

Key: developerdemokeydeveloperdemoke:

(R

v TTS(Synthetic Voice Engine) |
A
Text | TTS(Synthetic Voice Engine) 7~

Priority 1
——
¥ Layout |

X Coordinate 556
Y Coordinate | 68
Width 300
Height 40 ¥ Advanced
Font Size 13 D —
Anidio file Dbt Wi builton and audio Mes Fom foklar
Text Color
Mota
Ot e e ;
v v

e Text: The name of TTS SVE component.

e Priority: The priority of the TTS SVE component, this can be changed later. The smaller number
indicates the higher priority.

e TTS Set: Click [Language] button to select the languages for broadcasting, and enter the
broadcasting contents under the selected languages, the system will automatically translate the
sentences into audio files. Each language provides different speech tone for selections. For
example, English provides US English Female, US English Male, UK English Female, UK English
Male and Australian English Female. See the picture as below,

= ERESE ==~

| Pre Audios | Main Audios | Post Audios |

mmpcat 1 |interval:) 1 (0~120 Sec) 6 o o 9 @

Na| Preview | Language | Meszage |

Cannot Be Empty |
1 ° Japanese Female - ‘

¥ Japanese Female

Japanese Mals Ladies and gentlemen. May | have your attention please.
2 Passengers lo Taipei, Seng-Shan at train Number 00 4
2 US English Female w 3
° L ¥ at platform one is leaving shorily.

EREWLE - (TEESTE - IRFIEES—R |
3 © Chinese Female - SHREMT R !
|

e Color: The color of the TTS component.
e XY Coordinate: X The X-coordinate/Y-coordinate of the component.

e Width/Height: The width/height of the component.
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¢ Font Size: The font size of text shown on the component.
e Text Color: The color of the displayed text.
¢ |D: The serial number given by TerraManager.

¢ Audio File: Once this option is enabled, when deleting the selected TTS SVE button, a pop-up
window will display and ask for confirmation whether to delete the message button and the audio
files from file folder, too.

¢ Note: Memo area.

“ Appearance (in User Mode):

T

Use 3rd party command to adjust the overall volume including mute function of Terracom device,
IDA8 processor or BOUTIQUE processor.

3.2.1.3.12 Volume: 3rd party

[+ votumn - 3ra party ]

Taxt | vl [&
Target w_ |
Devices |} X536_162 EX_12 |
Referance Davica  EX536 162 [00-AA-EE-22-44-82
LINIT eas the ¥ Layoul
Level Element pacty i 2
X Coordinale 834 |
Mute Element
¥ Coordinate 455
Port 8010
» | Width &
Type of Control 1d _
Height 240
Control Id | OUT
o ] Text v Show
Relative Volume v Enable [
B4 Mute | Show
¥ Calibration | [’
T ! Proportion SR .
P 2 A i
4 Rig e [
Style ight Zr ¢ Dlienl.alwnm
Display Huﬂ{ | Sel the dafaul ) i+
Spacing (iR A ¥ Advanced .
Max O 0 6 £
Min -45 Note
Step 100 |Y T

e Text: The name of Volume: 3rd Party component.

¢ Target: Choose the device such as IDA8, ECS, BOUTIQUE processor or Terracom devices and
control their overall/individual volume.

¢ Devices: Click to select the device. Only the "Active Devices" that are added on [Device] panel will
appear on this list.

¢ Reference Device: Display the name and MAC address of Terracom/IDA8, BOUTIQUE processor.

e Unit ID: Choose to control which local IDA8 processors/local BOUTIQUE processors under the
global-net.

¢ Volume Lewel/Mute: This function is supported by BOUTIQUE processor only. Choose the type of
source level you wish to adjust or mute, see the pictures below.
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B Vislue Level »

ALERT EVWENT MSG Level ALERT MSG Level ALX Level CINTUNER Lewel
EVAC EVENT M5G Level EVAC M35 Lewel Eventl Message Level EventZ Message Level
External CH Output Leval Fweman Lavel Intemal CH Output Level Intemat Lavel
MIC LINE Level Message Leval Message Test Level Paging Consola Level
Voip Laval
g
]
Volume Level
1 % |
ALERT EVENT MSG Lavel ALERT MSG Muta ALK Mute CINTUNER Mute
EVAC EVENT MSG Mute EVAL MSG Mute Event1 Message Mute EventZ Message Mula
External CH Output Mute Fueman Mute Internal CH Output Mute Internet Muta
MIC LINE Bute Message Mute Message Test Mute Faging Console Mute
Vioip Mute
G Y
-_ . l’.‘.an-:i-l

Mute

Port: The network port of Terracom device on [Third Party Control] of Terracom web browser or
IDA8 processor etc. on Ateis Studio software.

Type of Control ID: Choose the type of control ID (default type or specific type). The Specific type
is used for Terracom device only.

Control ID: Enter the serial number of control command given by the 3rd party device. The
commands are listed on the [Third Party Control] page of [Setup1 >Function Library] on Terracom
web browser.

Relative Volume: When users intend to adjust the wlume using a relative dB value on all the
Volume: 3rd Party components, tick [Relative Volume] checkbox on the volume component which
controls the owverall volume, then the dB value on the rest of volume components will be relatively
adjusted. In other words, if the [Relative Volume] checkbox is not enabled, the overall wlume
adjustment will be using an absolute dB value.

. . ]
* Example' & Overall Volume Control

The wolume component displayed on top indicates as = T —
the owerall volume control. 55_;;3 e ——

When the [Relative Volume] checkbox is enabled §§

and decrease -10 dB on this owerall wolume L

component, the [EX536_162] and [EX 127] wolume Change Volume Relatively
components will automatically decrease -10 dB in a Al 5

relative volume scale. m —

-
EX536_162 -10 —5 EX 127

Style: Display the volume in right/left side or display them both/none.
Display: Display the overall volume or display them in normal/simple style.
Spacing: Select the spacing (3, 5 or 10) between each dB step.
Max./Min.: Set the maximum/minimum volume of the component.
Opacity: The opacity of Volume: 3rd Party component.

XY Coordinate: The X-coordinate/Y-coordinate of the component.
Width/Height: The width/height of the component.
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e Show Text/Mute: Tick to display the text including the custom name and [Mute] text on the
component.

¢ Orientation: Display the wolume bar in [Vertical] or [Horizontal] on the component.

¢ Note: Memo area.
“ Appearance (in User Mode):

3.2.1.3.13 Image group

The Image Zone button commonly works with Image Group function, the Image Group function can
be actual graphic images of imported map layout of the physical building, campus, or geographical
area, and the custom image of Image Zone button is a part of figure that is cutting from the custom
background image of Image Group button. The Image Zone buttons can be owerlayed on Image
Group button, coinciding with the actual page/intercom zones for easy identification and activation.

@Once the Image Zone button and Image Group function have bound together, the image size of
both Image Group & Image Zone buttons will be auto adjusted at the same time.

7% Image Group
Name:
|Backgr0und Image I
I Image Zones: I
Keep Ratio:
Width:
Height:

¢ Name: The name of Image Group component.

¢ Background Image: Click to add the background image.

¢ Image Zones: Select the desired [Image Zone] buttons. Select all the relative zone buttons and
click [OK]. All the [Image Zone] buttons and Group button will be grouped as 1 button when
moving or changing its size.

¢ Keep Ratio: The relative width and height of the component.

e XY Coordinate: The X-coordinate/Y-coordinate of the component.
¢ Width/Height: The width/height of the component.

¢ |D: The serial number given by TerraManager.

¢ Note: Memo area.
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«» Example of integration with image buttons and a map background image:

The zone button can be replaced with actual map or product images as the background, and this
can allows users with a direct impression toward targeted zones.

¢ Change Background Image: Apply a map image to each floor in a department store or different
areas of railway station. Then, add the panel links for quick switching between the panels.

“. TemaManager VL3
Panel (@1 —) (il Panel Link &5 & & & & & @ ateis 147 n

Bangqgiao Station
< ® i\

@ Network Mic.

e SRRENY e

i @ eir

@ HERm
1§ meme MRT Banciao Station

& = =y
P
4 o2

<4 1>

@See How-to: Image Zone & Image Group components chapter for details.

3.2.1.3.14 Fault

Allow to monitor the fault status of IDA8 processor, BTQ controller and TERRACOM unit. When a
fault is detected, the loudspeaker of your PC will output the alert (beep) sound.

¥ Layout |

Color IZ

Opacity 1.00

¥ Fault | X Coordinate 728

Text Fault T ¥ Coordinate 507
Width 160

N Font Size 13
Alarm || Enable sound r‘_v

Text Color -
‘ ¥ Advanced 2

Fault Color | ] |

ID 145000 /,A.\ e
Border Flash Show
Note More v/ | Show

Sel the dofaul e
I_il et the defau | @

¢ Text: The name of Fault component.
¢ Devices: Click to select the IDA8 processor.

e Alarm: If this setting is enabled, a EVAC alert tone will be generated and outputted on your PC,
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and the EVAC logs will be recorded during the EVAC routing/paging.

@When occurs fault(s) or EVAC routing/paging on TerraManager, the alert (beep) sound will be
generated and outputted on your PC. To cancel this alert tone, click [Stop Alarm], see the
picture below.

Paging & Record

Stop Alarm

e Color: The color of Fault component.

¢ Opacity: The opacity of Fault component.

e XY Coordinate: The X-coordinate/Y-coordinate of the component.
e Width/Height: The width/height of the component.

¢ Font Size: The font size of the text shown on the component.

¢ Text Color: The color of the displayed text.

¢ Fault Color: The color of the fault LED.

e Border Flash: Enable the blinking indication on the Fault component when a fault is detected (in
User Mode).

¢ |D: Display the ID of device.
¢ Note: Memo area.

«+ Appearance (in User Mode):

S

3.2.1.3.15 Device zone monitor

When a Evac or Fault LED has been detected on IDA8 processor, the corresponded LEDs on Device
Zone Monitor component will light up to inform the TerraManager.

|VLapnul

Color I?\‘

X Coordinate 658

Y Coordinate 190

¥ Device Zone Monitor Width 508

Text  Device Zone Monitor & w Height 209
Font Size 13

¥ Action ¥ Advanced |
= - [ S
1 |
over TR | | i

e Text: The name of Device Zone Monitor component.
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¢ Device: Click to select the IDA8 processor. Only the "Active Devices" you added on [Device] will

appear on this list.

¢ Unit: Choose to control which local IDA8 processors under the Ateis global-net.

¢ Display Name:

o Zone: The corresponded zones of the IDA8
processor that you select from [Device]
setting.

o Name: The name of the corresponded
Zones.

o EVAC: The name of the zone when the
zone is under EVAC paging/routing.

o Fault: The name of the zone when Normal
AMP error, Line A error, Line B error,
Backup Amp error or Amp Line Leakage
Error is detected.

@Double click the field on Name/EVAC/
Fault column, the default text can be
changed by user.

e Other:
o Show Title: Show or hide Device Zone
Monitor text on the top of this component.

o Show Display Name: Show or hide the
name of EVAC/Fault column.

o Show EVAC/FAULT: Show or hide the text
of EVAC/FAULT.

o Display LED: Show or hide the LED
indication of EVAC/FAULT.

o Text on the Top-Left: Set the text which is
on the top-left of this component.

o Evac/Fault: Set the text of EVAC/Fault.

o EVAC/Fault Column Width: The width of
EVAC/Fault column.

A7 felayout ZonaMame @
Zone Name | EVAC | Fault
1 71 Floor 1| | AMP1
2 22 Floor 2 AMP2
3 Z3 Floor 3 AMP3
4 74 Floor 4 AMP4
5 5
6 6
T T
i 8
O Cancel
L " b
[Eowe x|
Show Title | v/
Show Display Name | v/
Show EVAC/FAULT |v/
Display LED | Evacy’ Fault
Text on the Top-left
Evac | EVAC
Fault = FAULT
EVAC/Fault Column Width | 56 px
EVAC LED Color -
Fault LED Color
(sl Al I G

Device Zone Monitar

o Evac/Fault LED Color: The color of EVAC/ 'PA%¢ 41 22 23 1 z4 = 5 6 | 7 | 8

Fault LED.

o OK/Cancel: Click [OK] to apply the
settings. Click [Cancel] to not apply the
current settings.

o Update all: Click to apply the modified
settings on all the Device Zone Monitor
components.

o Reset: Click this button to go back to the
default factory setting.

e Color: The color of the component.

EVAC

. [Floor 1 Floor 2 Floor 3 Floor 4
LR @ @ @ o o

AMP1 AMP2 | AMP3 | AMP4
@ L L L] L L L

FAULT
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XY Coordinate: X The X-coordinate/Y-coordinate of the component.

Width/Height: The width/height of the component.

Font Size: The font size of the text shown on the component.

ID: The serial number given by TerraManager.

Note: Memo area.
+» Appearance (in User Mode):

Davice Zone Monitor |

IDABC| Z1 Z2 - Z3 74 5 6 7 8
Floor 1 Floor 2 Floor 3|Floor 4
EVAC
L] L] L] & L ] L ] Ll L]
AMP1 | AMP2 | AMP3 | AMP4
FAULT
& () & U ] ® o [ ]

3.2.1.4 Align/select all

+ Click to arrange more than two buttons in various formats such as alignment.

JJ NN

3.3 Scheduler

The Scheduler function allows to schedule the ewvents such as messages playing, commands
triggering, music triggering etc. in an assigned time, and these events can be auto triggered in the
assigned time schedules. The scheduler function can be opened from both Edit Mode and User

Mode.

Pse p roots e -, S lt—nJﬂH
CEN CERAED mtmn@’@ ..

Sunday Monsay Tussdny re— —— s Beheaulerl . 1

m 02 ik 04 s Bl fime | Event

00:01:00 LlMNew Message

ar 0] 0z 10 1 12 2

J
21 X 2 24 25 il b
[ & &>scheduled [ & >Scheduleg
28 9

A.Title: List the date title of the current schedule. The title will be changed based on the date(month/
week/day) user has chosen on “& and “& options.

B. ON/OFF: Enable/disable all the event schedules.

© 2021, TerraManager. All rights reserved.



62

TerraManager User Manual

3.341

C. List: Click to display all the events in a list grid.

D. Month/Week/Day: Choose from the three types of day template on scheduler. The default window
is Month.

E. Day Schedule: Click to choose which event with which scheduled time for each day.

@Users require to create the events first, then apply to the Scheduler function. See Event for
details.

@The events users have created can be assigned on [Day Schedule] window. See How-to: Add a
new message playing schedule for details.

F. Resolution (minutes): Choose which interval parameter displayed on Scheduler window. This
function is applicable for Day/Week scheduler template only. See the picture below.

Week | Day Day Schedule esolution(minutes}
05-20 Mon D5-21 T 20
30

60

5-

ue

G.Today: Click to go back to the Function Area which displays the today's schedule.

H. Users can freely switch to each date by clicking BENREN ong R ttons along with the date
template you select on Month/Week/Day date template. If selecting the Month as the date

template, click BN putton to switch to a former/latter "year" from the current date; and click
SN putton to switch to a former/latter "month” from the current date.

I. Detail: Click to open/close the event list.

J. Function Area: The area of scheduling/editing/displaying events.

How-to: Add a new message playing schedule
1. Create a Message button from Edit Mode > Component first.

2. Go to the control window of Scheduler, and click [Day Schedule] button.

e
——
List - Month | Week | Day |fDay Schedule

[

3. Add a new Message event by the following steps, see Figure 1 & Figure 2.

: 2 = [@=]
| | Name il | Triggerﬂmel Event | Action |
1 Day Schedule 1 f = l- ==
& | £
] = = 4 -
Start Time: 08:00: 00 ‘ Command H Contact Output || Music I Live Message | Messagel s ‘

Interval: 01:00:00 5
Count 2 3 @@
E"e’“: ‘ Name Mode | Message | Zone |
|l vessage 1t TETTTTT | WESSAGE | Comtd |
AT Y Carce

i G

Figure 1 - Day Schedule
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ST AT D = Fe- s
0 ® 00 .

B Name | Trigger Time | Event

Il 1 DaySchedule 1 (PR Message 1
(EECVRRE)|  Message 1

Action

Figure 2 - Day Schedule

A. & Add event: Click & to create a new event for each day. The name of event can be changed
by user.

B. Name: To change the name of event, double click the name field and modify it.
C. @Delete event: Select the event(s) you wish to delete first, and click @ to delete it.

D. @ Add sub-event: Click € to add the sub-event(s) which belongs to the selected event on the
left side.

E. Trigger time (hour:minute:second): Set the triggering time of the sub-event(s). The trigger time
for each sub-event(s) cannot be repeated.

F. Event: =
e Start time (hour:minute:second): Set the start time of the | Start Time: 00:02:00
sub-event(s). Interval: 00:00:00
* Interval (hour:minute:second): Set the time interval among Count ' 2

the sub-event(s). Event:

e Count: Set the repeat count (times) of the sub-event(s).

e Event: Choose an event which is created on [Music
Stream] function.

[Day Schedule > Event] window

4. Then create a new schedule either from the [List] page or [Scheduler] control window. Click &
button to add a schedule.

i Schaduler [E=S R =7
ong W A z g £
@ ‘ [+] |¢ Enable[ v Quiul(l Start Time [ End Time | Name Day Schedule Repeat
4 v v 2M9-05-22  2019-05-23 Scheduler 1 Day Schedule 1 Sumn., Mon_, Tue., Wed., Thu,, Fri, Sat

1) @ Add: Click & to add a new schedule, its setting window will be opened.
2) @Delete: Select the schedule(s) you wish to delete first, and click @ to delete it.

~ ~
3) - Edit: Click -~ on the selected schedule to modify its parameters.
4) Enable: Enable/disable the selected schedule.

5) Quick: Enable this option to put the selected schedules in a group, and they can also be
accessed in Quick Enable Schedule window, see Quick Enable Schedule for details.

4. Edit the scheduler settings.
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48 Scheduler .. — e == =
A Name  Schaduler 2 -B 1 —
C ' Enable D v" Replace I".\_!ﬂ. Poonty 25  {1-49) (1is highest)y E
F Period | 2016-216 | ® H
Repeat Type i 1
ot yp S Evary 1 weak No End Data m
& Wonkk
G a4 Man Tue. Wed. Thu. Fn Repeat 1 count
Maorthby B —
Sal Sun m ® Endby 2016217 W
Yooty ' g
Day Schedue L |
J Miema
T — = =
Sove |

A.Name: The name of the scheduler.
B. Color & icon: Choose the color and the display icon for this schedule.

C. Enable: Enable/disable this schedule.

D. Replace: When multiple events are required to scheduled in one day, users can use [Replace]
function, allowing the current schedule event to be replaced with all the events or single event
from the drop-down box.

E. Priority: Users can define the priority of the current schedule. This function will be activated
when [Replace] function is enabled.

@Users will not be informed if the schedule event fails due to the low priority of the audio
messages.

F. Period: Click the calendar icon to select a date to start this schedule.

G.Repeat type: Assign the settings of the repeat duration for triggering this scheduler setting.
The event can be repeatable by daily, monthly, weekly and yearly.

H. Occurrence:

¢ No end date: This scheduler will be activated after the start date you set on [Period], and
be valid forever.

¢ Repeat: The scheduler will be invalid after it has repeated N counts (times).
¢ End by: The scheduler is only valid between the start date and the end date you set.

I. Day schedule: Click to choose which existed event(s) for which scheduled dates.

@Users require to create the events on [Day Schedule] first, then apply them to the Scheduler
setting.

J. Memo: Memo area.

5. Click [Sawe] button to save the settings, then the schedule events will be listed on the [List]

window and [Scheduler] control window.
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5 Seaculer 2019405 (==

== = ~ _[Soheduer
"] mme Event
080000 [ [jmessage 1

n 3 o

= 3 o = 3 o 4y 090000 [ [intassaga 1

S =
7 e O Fi— — I
[ ®] (E [ Enabie] v Quick | startime [ Ena Time Nams Day schedule | Repeat ]
A V| 2019.05:22  2020.05.31 Scheduler 1 Day Schedule 1 Mon,, Wed., Fri. _ 5/ - - -
i ” exmmn
[List] window [Scheduler] control window
34 Event
«+ The Event window lists the six types of events which can be triggered by Scheduler function.
¢ Command o = e
e Contact Output [Cnmand]()onlaci(}ulpull Music ILiveMessageIMessage] TTs I
e Music (+ 0]
. LIVE Message [ Name | Live Message | Zone ]

Live Message 1 | Please select | Please select |
* Message
e TTS
For Command/Contact Output/ | * Properties |
Music components, user needs to  COMMAND 14
create its component and edit the Caption

Ooco: N

setting from [Edit Mode] first.

exermplo of cronting & Gommand
component. Beineal h!l!h_ﬂ
Unit id
Fune Coda
Reference

® ACSIH Hex

cmd=3rd test

Command
el
v
Then go to the Event window, the 2 Event o (=)=
Command event you jUSt Created [OummandIContaclOu!pul Music | Live Message | Message | TTS ‘
will be listed on [Command] tab. COMMAND

=
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3.5

The Message event and TTS event 7 Event o o
can be edited from the Ewent .
window directly, see the example at [C‘]"""“"GIC“"'“' O"T"”‘I s lmM“””I”w’g"] L |

the right side.

A\ Name l Live Message I Zone |

[ i [ — Y ——
Lve Messoge 1 AR AT

E)

e e

Contact book
«+ The Contact Book can be used for 2 types of function, see as follows:

e Assign a TERRA-FXO unit as a contact device, and use TerraManager with TERRA-K
microphone to call a telephone line number, extension number or cell phone number.

¢ Assign a contact device (IDA8 processor, BOUTIQUE controller, TERRACOM unit) and use

TerraManager with TERRA-K microphone to intercom/paging to this contact device.

++ See the following 2 paths to open the Contact Book window on TerraManager software.

e Path-1: Edit Mode > Contact Book

Panel R v

Device =3 =3
Layout

_ Scheduler
Event
Zone Name
File
Options

e Path-2: User Mode > Toolbar > Contact Book

+» How-To

1. Click [Add g] button to add a new contact device (IDA8 processor, TERRACOM unit etc.).
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4= Contact Book = [E]=
[ "j | Name Phone# Device
1 4 > @ Susan 122 Auto
2 £ @ Mike 121 Auto
3 £ @ Judy F+123 44+ Auto
[ contact
Name: Alex e

Device: (WA Am—

pnones | |

—

[ Ok W "Cancel |

¢ Name: The name of the contact device.

¢ Device: Select a device from the drop-down list such as TERRACOM device, IDA8 processor
etc. or set as [Auto].

@If multiple TERRA-FXO devices are connected, choose [Auto] mode to auto detect which
telephone line among all the TERRA-FXO devices is available, and use this available
telephone line to dial.

@When selecting IDA8C processor as the [Device], the [DTMF VolP] component is needed in
the DSP configuration of Ateis Studio software.

e Phone#: Enter the extension number, telephone number or DTMF key ( 0-9, #, *, +). The
DTMF key is applicable for IDASC only.

@When paging by entering DTMF code, user can add a delay + between the DTMF key, each
+ indicates that it delays 1 second.

e Reset i*: Click this button to clear the current contact setting.
>
e . Edit: Click this button to edit the selected contact setting.

. @ Delete: Click this button to delete the selected contact.

2. After the contact device has added in the Contact Book, please proceed the rest of configuration.
see as follows:

= |f the application is using the TerraManager with TERRA-K microphone to call a telephone line
number, extension number or cell phone number via TERRA-FXO. See Contact Zone_button_in
Edit Mode for details.

= |f the application is using TerraManager with TERRA-K microphone to intercom/paging to this
contact device, See User Mode > ToolBar > Speed Dial for details.

3.6 Zone name
The Zone Name management can be used by IDA8 processor only.

Select a IDA8 processor from the drop-down list. Then click the row to change its name and to apply
the modification afterward.
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3.7
3.7.1

3.7.2

4% Zone Name

IDASC(11):192.168.... *

IZoneNo.| L1 | L2 |

Name

1

@ ~N AR W N

1
1
1
1
1
1
1
1

1

1
1
1
l
1
1
1

(1:1:1)Zone 1
(1:1:2)Zone 2
(1:1:3)Zone 3
(1:1:4)Zone 4
(1:1:5)Zone 5
(1:1:6)Zone &
(1:1:7)Zone 7
(1:1:8)Zone &

File

Save/New

Cloe |

+» Sawe: Click this button to save the current configuration.

«»New: Click this button to go back to the default editing.

@The configuration will be cleared after clicking [New] button.

Import/Export

«+Import: Click to import a configuration file to the current configuration.

@Once users import a new configuration, the previous one will be replaced.

1. Click [Browse] button on the first field to choose a configuration file.

2. Then click [Browse] button on the second field to choose the path of putting the imported resource
such as audio files. When the system is facing the existing files or files using the same file name,
this will cause a file conflict, then choose to overwrite with the new imported file or ignore the new

one.

45 Import Configuration

e

s
\mf

KN

«» Export: Click to export the current configuration file, and whether to include/exclude the audio files

which contains in this configuration, too.
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3 Export Configuration l&

(Browse’]

Include Audio Directory : @ Yes MNo

ool

3.8 Options

Click [Options] to set the SIP, network card, zone setting, intercom/paging setting, security
manager, license, language settings etc..

@Remember to click [Apply] to apply your settings.

3.8.1 Basic
«+ Multi-Language:

¢ Language: Choose the language including English, Traditional Chinese, Simplified Chinese,
French, German, Spanish etc. for TerraManager, then click [Refresh] button to apply the
setting.

o Edit: Click to edit the language setting from Language Tool window.
o Refresh: Click to apply the chosen language setting on TerraManager.

o Factory setting: Click to reset the language setting and return to the default factory
setting.

<+ EVAC:
e Alarm Mode:
o Disable: The EVAC alert tone will be disable.

o Any Evac: The EVAC alert tone will be generated and outputted on your PC and record
the EVAC logs under any circumstances, even though the [Alarm] setting on Fault
component is disabled.

o By Fault Button Setting: If the [Alarm] setting on Fault component is enabled, the EVAC
alert tone will be generated and outputted on your PC, and the EVAC logs will be recorded
during the EVAC routing/paging.

¢ Update Timeout: Set the time to refresh the EVAC monitoring window on User Mode.

¢ Window auto pop up: Tick the option to allow the EVAC monitoring window on User Mode to
automatically pop-up when a device/processor is under EVAC routing/paging.

¢ Material Table Dir.: Choose the material table of TTS function.
¢ Engine: ISpeech TTS.
¢ Key: The serial number to activate the TTS Engine.

+Sync File:

The Sync File function allows the files stored in TerraManager to be synchronized with the files
in TerraServer.

¢ Enable Sync: Enable/disable the Sync File function.

¢ Root Directory: Assign an individual folder on [Root Directory] for synchronizing the files with
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TerraServer.
« Intercom/Paging:

e Terra-K: Tick [No Dial Ring] to not have the Dial Tone and tick [Hang Up Ring] to have the
Hang Up Tone.

¢ Auto Answer: Accept the call automatically during intercom and paging.

e Auto Reject: Automatically reject other upcoming callers such as TERRA-K or PPM-IT5
device during intercom, paging. If disable, there will be a pop-up queue list listed all the callers
during intercom, paging on TerraManager, allowing users to choose to which call.

¢ Call Forward: Click [Select] button to choose specific devices as the forward target.

¢ Forward After: Set the time if a call is not picked up by TerraManager, the call will be forward
to other device targets set on [Call Forward] function.

¢ DIVA Compatible Mode: Tick this button to let the TerraManager co-work with DIVA Agent
software, and proceed paging and message playing to a DIVA controller via TerraManager.

¢ Normal Priority: Set the priority of normal paging and scheduler.

e Evac Priority: Set the priority of EVAC paging (1 by default). The smaller number indicates the
higher priority.

¢ RTP Port: The port for receiving and transmitting audio during paging.
o Random: Use the RTP port that TerraManager allocates randomly (2000~3000 for audio

stream). Please note if the port has been used, this will result in failed paging calls or
missing audio.

o Manually: Set the user-defined RTP port. If you don’'t have a SIP server, set 6912 (default
RTP port).

e Paging/Record Codec: When using TERRA-K microphone for paging or recording, the codec
of the RTP data packet sent will be determined based on the order which users program on
[Paging/Record Codec] setting.

@We recommend to use G722 and WAV audio codec.

e Terracom Route Source: When routing the audio to Terracom devices, users can choose the
order of audio file by the chosen audio codec.

& Order X
G.722 Ll_'
PCM16K u
G.711ulaw ‘:’

e Chime: After adding a TERRA-K/PPM-IT5 microphone unit from Edit Mode > Device list, click
this button to link to this microphone's TERRACOM web browser automatically.

@In case of NOT using the chime setting of TerraManager, please note that the Terra-K does
not have the post-chime.
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3.8.2 Interface
% Quick Panel Link:
e Wallpaper: Choose the wallpaper as the background for each panel layout.

¢ Panel 1~6: Click to set the Quick Panel Link. To create a panel, click "Edit Mode > Panel >
Add Panel".

% VU-Meter:
e Animate: Preview the setting of [Attack Speed] and [Descending Speed].
e Descending Speed: The speed of the indicator moving backward.
e Dashboard: Adjust the color range for fitting your microphone setting.

e Min. Label/ Max. Label/ Min. Value/ Max. Value: Set the name or the value. When using the
Terra-K as a microphone, it is recommended to set the value between 0-100.

+ Customize Setting:

e Generate Message Button After Each Record: Enable this option and a pop-up window will
display to ask you whether to generate a Message button after each recording.

¢ Record Manager Editable: Enable this option and allow to preview the recorded file, pre-record,
edit the file name and delete the file on Record Management.

e Rapid Paging: Start the EVAC paging for the chosen zones only.
o Zone: Select the zones for EVAC paging.
o Evac: Enable/disable the EVAC paging for the chosen zones only.
+ Zone Setting (the default zone color setting):
¢ Name Color: The color of device name.
e Status Text: The color of text (lower section of the zone button).
e EVAC/Fault Color: The color of EVAC/Fault on its LED indicator and its border of zone button.
¢ High Priority: The color of zone button when the paging source is with higher priority.
¢ Low Priority: The color of zone button when the paging source is with lower priority.
¢ Self Paging: The color of zone button during self paging.
¢ Text Shadow: Choose the text shadow appears on the zone button.
¢ Selection: The color of zone button when it is being selected.

e Selection Display: Choose to display with [LED only], [Border] or [Both] when Zone/Image
Zone Button is selected.

¢ Click Sensitive: Choose the clicking sensitivity of [double click] action for Image Zone Button.
¢ Blinking (Image button only): Enable the blinking option when Image Button is selected during
paging.

e Status Display: Choose to display [LED Only] or [Status & LED] when EVAC incident has
occurred on Zone/lmage Zone button.

¢ Display Paging Type: Enable to display the text information of intercom/paging/call/monitor
etc. on zone button.

e Enable Image Zone Details: Enable to display the details (fault, EVAC etc.) on Image Zone
button.

e Button Preview: Select the type of filters (Normal/Low Priority/High Priority/Self Paging/Select/
EVAC/Fault/Disabled) and preview the appearance of zone button based on the custom
settings.
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«* Function Button Customization:

Select the listed functions and tools on [Function Area] and [Toolbar]. See How To Change
Function Button & Toolbar Setting for details.

3.8.2.1 How-to: add/remove function button and toolbar setting

1. Go to [Options] > [Interface]. |‘

[ Basic m h'lterfacem Advanced || User Manager “ Redundant

2. Go to Function Button Customization. Furblon BURen Susionmention
¢ [Function Area] refers to the functions |
on the right hand side of the layout
page Chime Panel Chooser
. Paging & Record Monitor
. {'hl'ocilBar]f tr;;felrs tot the functions on Riite Echediler
etopo € layout page. Modify Route Quick Panel Link
Select All
Live Page
3. Click [Function Area] button/[Toolbar] S - -
button to open its setting window. Space A B soure State A Ke
Chime ’“ Microphone ( n
Live Page e Chime =
Route )g'; Paging & Record i %
Modity Route ﬂ Listen | —
Intarcom Silent Listen ‘
Listen o Sslect All ‘
. . . " § v Slop Fe [w
4. Then select the desired items into the T - o
right column and click [OK] to apply the i 45 Lsle
setting.
(T edent =
Panel Chooser A E Panel Chooser ﬁ
Call Log f ﬁ Monitor B
Speead Digl G 5 g
Ca‘ﬂ\b-ach: :m g. g
Conlact Book g g
Montor
Quick Enable Schedule o)
Scheduler Y‘

3.8.3 Advanced
+Message:

e Schedule Message Rule: There are two methods [Keep First] and [Keep Last] to deal with
multiple schedule messages which are conflicted.

o Keep First: Keep playing (triggering) the current scheduled message and ignore the latter
event.

o Keep Last: Stop playing (triggering) the current scheduled message and play the latter
one.

@This Schedule Message Rule is applicable on Live Message component only.
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e Paging Restore: Enable this option to let the paging message with lower priority resumes the
paging from the occupied paging with higher priority when the paging has finished.

¢ Release Media Cache: When inserting too many MP3 songs on TerraManager, it may result
in out of memory storage, therefore, users can enable this function to release the media
cache.

e Keep Audio Selection: Keep the previous audio selection setting of Message/Live Message
button under the User Mode.

@Please note the [Edit Ul] option on Message/Live Message component requires to be
enabled, so that users can edit the Message/Live Message component under the User
Mode.

¢ Message End Mode:

e End with post audio: The message playing will be ended with the audio file in Post Audio
list.

¢ Direct: The message playing will be ended with the audio file which has just played.
e Message/Music/TTS Track: The scrolling text setting of Message/Music/TTS component.

o Show current name: Enable to display the scrolling text name on Message/Music/TTS
component when it is currently activating under User Mode.

o Background: Choose the background color of scrolling text of Message/Music/TTS
component when it is currently activating under User Mode.

o Text: Choose the color of scrolling text on Message/Music/TTS component when it is
currently activating under User Mode.

Termralianager

o)) MESSAGE ®©

Chime3.g722 «

+ Special Paging Strategy:

e Reachable Percent: The percentage of the reachable zones in a zone button. If the rate
doesn't reach the threshold, the button is displayed in gray and is disabled.

o 0%: At least one device must be reachable.
o 1~99%: Based on the input value (%) of device.

o 100%: All device must be reachable.

@If a zone is unreachable, the audio cannot be played at that zone no matter if it is caused by
faults or a network problem.

e IDA8 Front Zone LED On when TM is selected: If this option is enabled, the zone selection
LED on IDAS8 front panel will light up when corresponding zone button on TerraManager is
selected.

¢ IDA8 and TM Zone Status SYNC (per second): When [IDA8 Front Zone LED On when TM is
Selected] option is enabled, users can set the interval to ask TerraManager to recheck
whether the status of zone selection LED on IDA8 processor is synchronized.

«» Advanced:

e Ul Wait Timeout: TerraManager will ask whether to continue the SIP call or not if the target(s)
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3.84
3.8.4.1

haven't responded after the setting time.

Save Mode: When the current setting has been revised under the Edit Mode, tick [Auto]
checkbox to sawe the changes automatically, or tick [Confirm] checkbox, then a pop-up
window will display as a confirmation when a setting has been revised.

r._‘l"‘- Information @

Property changes unsaved, do you need
to save these changed?

Differentiation of Faults: Tick to change both the LED colors of major faults and minor faults to
yellow one.

Auto Cancel Zone: Tick the checkbox to automatically cancel the zone selection after paging.

Auto Migrate Device: In the case of replacing the device with the same type of product (require
the same IP address set), tick the checkbox to let TerraManager auto detect and apply the
setting(s) to the new device. For more information, please see Migration.

Connection Check:

o Disable: Disable the Connection Check function. The "Network Error" window will not pop
up when a communication error occurs.

o By Input IP: Set the IP address of the TerraManager which is currently operating.

Window Default Size: Choose to operate the TerraManager in Default/Maximized/Full Screen
size. To activate this setting, please restart TerraManager.

o Default: The screen size of default mode will be based on the size which you operated on
TerraManager last time.

Pop-Up Always on Top: The pop-up window will stay on top if this option is enabled.

Callback List: Tick the [Ring] checkbox and click [Select Audio] button to choose a ringtone
(MP3 or G722), then the selected ringtone will be outputted on the loudspeaker of connected
microphone (Terra-K) when receiving call from Terra-FIT/Terra-DAR intercom unit.

User manager
Security

Close Permissions: Tick the checkbox to enable the password request when shutting down the
TerraManager.

Return User Mode: Tick the checkbox to automatically enable the TerraManager to switch to User
Mode in a defined time.

Listen Password: Click [Set Password] button to set the password when proceeding Listen
function.

Screensaver: Tick the checkbox and set [Timeout] and [Password] options of Screensaver.
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3.8.4.2 User manager

T T AL T ] T=T& e

Copyright 2016 All Rights Reserved

TERRACOM™
TerraManager
—

1. LDAP_Setting: LDAP (Lightweight Directory Access Protocol) is a protocol used for directory
senices authentication. LDAP provides the communication language that applications use to
communicate with other directory senvices servers. Directory senices store the users, passwords,
and computer accounts, and share that information with other entities on the network.

2. Group_Management: Support to create multiple user groups, and define which functions/panels
and which user accounts can be accessed under this group.

3. User_Management: Support to create multiple user accounts, and each user account can be
added to different groups.

< Admin Password

T O T Ve STe R

Copyright ®2016 All Rights Reserved

e The administrator level will have the authority
to control, modify the advanced functions

such as File Store and Central Log etc.. TERRACOM
¢ Please DO_NOT forget the password of TerraManager
Admin user account, otherwise, you cannot ver: (zoun
login the TerraManager. i v
A G
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3.8.4.2.1 Group management

3 Group ==

Group . User 1
Mode: @ Normal
LDAP

User Function' Panel
V| All Panel
Jeff User Mode Advance MAIN
User Mode Edit Message
Paging
Intercom
Route
Play Audio

e Group: Set the displayed name of group.
¢ Mode:

o Normal: Use the [Group Management] function on TerraManager software for user
authentication including user name, user password, accessed functions/panels.

o LDAP: Use LDAP sener for user authentication including user accounts, user group and the
permission of accessed functions/panels. See LDAP Setting chapter for details.

e User: Click [Edit] button to select the authorized user account(s) which are allowed to access the
functions/panels under this group (Figure 1).

e Function: Click [Edit] button to select the authorized functions which are allowed to access under
this group (Figure 2).

e Panel: Click [Edit] button to select the authorized panels which are allowed to access under this
group (Figure 3).

£ Function =
v/ Close Permissions Edit Mode
= v/ | Intercom V| Listen
] == T Panel =
v/ | Paging V| Play Audio
Search —
g] Vv Route V| Security
Jeff v/ Silent Listen v/ User Mode Advance MAIN
admin v/ | User Mode Edit Message v Volume Control
T .
Figure 1 Figure 2 Figure 3

o Functions (on Figure 2):
= Security: The [Security] setting and [User Manager] setting can be accessed.

User Mode Advance: Zone selection, toolbar functions (Monitor/Scheduler/Call Log/
Callback List/Contact Book/Quick Enable Schedule/Playlist/File Store) can be accessed.

Play Audio: Message/Live Message/Music component can be accessed in User Mode.

User Mode Edit Message: Allow to edit the audio file (re-record/edit the audio file name/
delete the file) on Message/Live Message component.

Close Permissions: Enable the password request when shutting down the TerraManager.

@The functions which can not be accessed under the User account will be shown as the
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picture below.

= LIVE MESSAGE -

3.8.4.2.2 User management

User Manager

LDAP setting ‘

o | Group | ‘ 20 | User |
4 admins £ 4 admin
- 4% User
e Add User & * ==
a User:
Click «= button to open the [User]

i Password: Show
window, and set the user name and user
password (Figure 4).

=
Figure 4
. ~ .ii""- Change Password
e Edit User - "~ =
User: Jeff

Click .4 button to open the [Change
Password] window, and set the new
password (Figure 5). New Password :

Confirm Password -

Old Password: ewee

o] o

Figure 5

@To set the new password/change the password for the user account which is currently
(a)

logged in, please click [ai» User] icon on the top-right corner on User Mode, see Windows
Layout > User for details.

3.8.4.2.3 LDAP setting
LDAP (Lightweight Directory Access Protocol) is a protocol used for directory senices
authentication. LDAP provides the communication language that applications use to communicate
with other directory services seners. Directory senices store the users, passwords, and computer
accounts, and share that information with other entities on the network.

1. Firstly, click [LDAP Setting] button to configure the LDAP authentication.
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User Manager i LDAP setting ==
LDAPsetting [ \ Host IP: 192.168.100.246
3 e Port 389
‘ o | Group | ‘ ) | User |
~ ~ Domain. PENTON
admins admin
SearchBase:| DC=penton DC=com DC=tw ‘

e Host IP: Set the IP address of the primary LDAP server for TerraMananger to contact with

authentication requests.

e Port: Set the TCP port number for TerraManager to use to connect to the LDAP senrer. The

default port number is 389.

e Domain: Set the domain server name.

e SearchBase: Set the SearchBase settings to specify where in the authentication server
directories the TerraManager can search for an authentication match.
Standard format: CN=common name, OU=organizational unit, DC=distinguished domain
server name (normally company name), DC=com

o For example: DC=penton,DC=com,DC=tw

2. Click [Add] button on [Group Management] table and add a new group of LDAP.

User Manager

LDAP setting |

O [4m o 2

o+ roup «C User
4 admins p admin

3. Choose [LDAP] mode, and set the root path of the authentication server directories the
TerraManager can search for an authentication match.

% Group

Group | LDAPO1

Mode: Normal

® LDAP CN=app_penton_users,OU=security,0U=groups,OU=ACT,DC=penton, DC=com,

User:

Function:

Edit Mode

Silent Listen

Listen

Paging

User Mode Advance
Route

Intercom

Play Audio
Security

Volume Control
Close Permissions

User Mode Edit Message

(= e )
Panel
V| All Panel

4. When logging in the TerraManager, enter the user name and user password of LDAP sener, and

tick [LDAP] checkbox to login.
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Copyright ®2016 All Rights Reserved

TERRACOM"

TerraManager

User:

Password:  Login |

LDAP: o

__PAX ProAY Gru_&:_.
Inspiring, dedicated Audio-Visual technology

o paxprowvgroUp.com

3.8.5 Redundant

If the primary TerraManager fails, the operation of the schedule events such as messages playing,
commands triggering, music triggering etc. will be switched to the secondary TerraManager
automatically.

@Before using the [Redundant] function, the [Enable Sync] function on Options > Basic >
Sync File needs to be activated first.

@Please note the user account of the two Windows-based PC using for [Redundant] function
requires to be the same. If the user account name is different, and you intend to change it,
please refer to the Help instructions at Windows website.

In addition, configuration synchronization between two TerraManager nodes is also allowed via
[Redundant] function, for example, the configuration file of TerraManager-2 can be synchronized with
the configuration file of TerraManager-1.

@After the configuration synchronization of TerraManager has completed, the one which has
applied the new configuration still requires to reboot the TerraManager application.

Redundant

Group Name : ReduGroup

Name : TMRedu
ode SCHEDULE
Self IP :

eg

=
-

m [“_E. | Delete |

e Group Name: The group ID for the TerraManager using for redundancy purpose.

@Please note the ID on [Group Name] needs to be the same among all the TerraManager.

¢ Name: The name of the TerraManager which is currently operating on your PC, this name will
be shown on User Mode > Monitor > Redundant window.

e Mode:
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o OFF: Disable the Redundant function.

o Schedule: Enable this mode to operate the Schedule function on secondary TerraManager
if the primary one fails.

e Self IP: Set the IP address of the TerraManager which is currently operating on your PC.

e Add IP: Add the IP address of the TerraManager, these TerraManager will be used for
redundancy.

@Please set the IP address which is currently operating on your PC in the first place on the IP
list.

@The priority of redundancy shall be based on the IP list. The upper order the IP address is,
the higher priority it is.

@The IP setting on the IP list using for redundancy needs to be the same among all the
TerraManager.

e Delete IP: Select the IP address of on the list, and click [Delete] button to delete it.

o 6 0 e @; Click this buttons to move the IP address to the top G/to the bottom 9/
ahead of the latter one G/aﬂer the latter onee.
e Apply: Click this button to apply the settings.

3.8.5.1 Redundancy for IDA8

If the primary IDA8C processor fails, the operation of TerraManager will immediately switch from
primary IDA8C to redundant IDA8C, ensuring the uninterrupted operation of TerraManager.

IDAS

© © @ © © | Expandan

No content in table

[Aooly |

1. © Add RU ID: Click this button to create a new group which the primary IDA8C and the
redundant IDA8C can be added in this group.

2. © Add / @ Remowe Device: Click this button to add/remove the primary IDA8C and the
redundant IDA8C.

3. (1) @: Click () to mowe the selected IDA8C ahead of the latter one / © after the latter one.
The first IDA8C on the list will act as the primary processor, the second one will be the
redundant processor.

+»How-To
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1. First, configure the settings of IDA8
redundancy function on Ateis Studio
software.

1) Click [Redundancy] button on a IDA8C
which will be used as primary processor
(Figure 1).

] |
f——— T twe | seatomber | woowier | verpg | meddony | ot | Comecion |
Shetiots
Cinebork etork
IDASC (2, 1) DASC 0000031448 @ @ Comect @ NetBacap -
1DABSAB (2, 2) DASSAS 0000003230 w2 # Comect F Netbadup
G
Sossc ste
Enetnrt etk
O paec ooooocssss e %;, - corect - cocct ]
et Tetork
DABC (2, ) AR 0000361130 @ #omect  Fcomect

DASSAB (2,2 DDASSAS 000101645

Ateis

@2

Studio software

#oomet @ Comect

B IDABC (1, 1)(1, 1) Select Redundancy Device _Eox
2) Than choose the redundant IDA8SC from Sofwere| Hardare
[Redundancy] drop-down list (Figure 2). —
Contact Output Channel | 1 Enabled
notmiory ]Gty - 'E“
Device jial Number ATEIS Net b
@To know the details of IDA8 full =
redundancy settings, download the IDA8 Mo daa 0 ipay >
user manual on www.ateis.com, ] S
e :

Ateis Studio software

IDAB
2. Then click (+ to create a new redundant
group on TerraManager software > Edit Mode QO ©® O O erman
> Options > Redundant (Figure 3).
i basic AddRuid ===
Figure 3
IDA8
3. Click (+ to add the primary IDA8C and the
redundant IDASC (Figure 4). 00O 6 O evunanm
IDA8|Redu. Group
\/
4 Choose Device ==
IDA8BC11(192.168.103.188)
IDABC21(192.166.101.45)
-
Figure 4
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3.8.6
3.8.6.1

4. Move up/move down the position of IDA8C s

processors listed in the group. The IDA8C A+ @|o 0| Expand All
listed in the first place will act as the primary ¥ IDAZ Redu. Group
processor, the second one will be the
redundant processor (Figure 5). IDABC21(192.168.101.45)
Apply
Figure 5
TerraServer
SIP Server

TerraManager and TERRACOM devices can co-work with TerraServer software and proceed paging,
message playing, intercom, audio routing, 3rd party commands, activation of contact output, TTS
SVE (Synthetic Voice Engine), Scheduler over great distances (via WAN).

++ See the following steps below to setup the account of SIP Server:

1. Firstly, set the general network settings, including [SIP Port], [RTP Port], [Register Expiration]
and [Device Status] options.

SIP Server

P: 192.168.100.141

SIP Port : | 5060
RTP Port: | 6912

Register Expiration : | 60

Device Status : (@ LAN TerraServer

Name | 0 Function Sl ROt ‘

Status

-1

(Aoply|
¢ |P: Display the the IP address of TerraManager which is currently operating on your PC.

¢ SIP Port: The SIP port of TerraManager which is currently operating on your PC (default 5060).
¢ RTP Port: The RTP port using for paging, message playing etc. via WAN.

@Please note the SIP port/RTP port of TerraManager needs to be staggered with other devices
(TERRACOM, TerraManager). For example, if the TerraManager uses SIP port 5060, and the
other device will need to use other SIP port (eg. 5062).

¢ Register Expiration (sec.): If the [Register Expiration] is set as 60 seconds, it means a
registration packet will be sent between TerraManager and TerraServer every 60 seconds,
allowing to check if the connection between the two is connected or disconnected.

¢ Device Status: When receiving multiple status packet of device from LAN and from TerraServer
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(via WAN), either enable the [LAN] option to receive the status packet of device from LAN or
enable the [TerraServer] option to receive the status packet of device from TerraSenrver.

> If the [LAN] option is enabled, the order to receive the status packet of device will be
based on this priority: LAN -> TS1 > TS2 -> .....

To change the order between TS1, TS2, TS3 etc., use @@@@ buttons on the
right side of the table to change the order.

» If the [TerraServer] option is enabled, the order to receive the status packet of device will
be based on this priority: TS1 -> TS2 -> ..... -> LAN.

To change the order between TS1, TS2, TS3 etc., use the @@@@ buttons on the
right side of the table to change the order.

2. Create a SIP Server account.

SIP Server

P 192.168.100.141

SIP Port - | 5060
RTP Port 6912
Register Expiration - | 60

Device Status - (@) LAN TerraServer

‘ Name | @ Function Ll ‘
=+
e
oD |

e Name: List the SIP Server account(s) which users have created via [Function] setting window.
e Function @: Click © button to add a SIP Server account (see Figure 1 as below).
e SIP IP:Port Status:

o Name: Set the display name allowing TerraManager to identify the SIP Server account on
TerraServer.

o IP / SIP Port: Enter the same IP address/SIP Port as the settings on TerraServer
software, using for paging, message playing etc. via WAN (see Figure 1).

" TemsSenerv2 22
~——

TR & A% ASY 0Tl
VA ELIVERING YOUR MESSAGE

Server Status: Running 2020-11-08T11:21:12.570

Selllng| Monitor

P

SIP Port (default 5060, between 1 to 65535)

RTP Port - 9 (default 6912-7012, between 1 to 65535)
Register Expiration (sec, default 60, between 60 to 120)
‘ Group |
‘ T admin, 147, 169, 240

Figure 1 (TS Setting Window)
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o Account / Password: Enter the same account name and password which users has
created on TerraSener software > SIP Serwer window > Account Manager > [Add
Account] setting. For example (see Figure 3), if the account name and password is set as
147 on TerraServer, then the account name and password on TerraManager require to be
set as the same (see Figure 2).

&1 Account Manager ] ®
Name
Password
& | —
[Doieto_Account |
Name ;| 123 Name
IP- 118163216 16 Passwioid ]
SIP Port : 5066 T— e
Account : 147 admin admin
Password : 147 b "
169 169
240 240
Cancel —
Coc TE TR 5
Figure 2 (TM Setting Window) Figure 3 (TS Setting Window)

3. At last, click [Register] button to register the account on SIP Server. After registering
successfully, the status of SIP IP:Port will change from [Unregister] to [Register].

SIP Server
IP: 192.168.100.141
SIP Port: 5060
RTP Port 6912

Register Expiration : 60

Device Status - LAN @/ TerraServer
. SIP IP:Port
‘ Name | OFunctlon | Status ‘
~ 118.163.216.16:5066 .
123 2 @ & Register @
Apply

3.8.6.2 TerraServer stream record

The audio stream files from TerraManager will be transmitted to the remote PC/laptop with
TerraServer software, and the received stream audio will be saved as the recorded file.

TerraServer Stream Record

Enable :
TerraServer :
Server Record port : 5000 ~ 6000

Apply

¢ Enable: Enable/disable the [TerraServer Stream Record] function.
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3.8.7

3.8.8

e TerraSener: Click [Select] button to select a TerraServer device, using this TerraServer device to

receive the stream audio from TerraManager.

.Ai"" Select Device @

@) TerraServer(192.168.100.51)

- Cear D0 D Cance )

Senver Record Port: If the [TerraServer Stream Record] function is enabled, and has successfully
registered the SIP Server account on [SIP Server] function of TerraServer software, the TerraServer
will randomly select the ports on [Server Record Port] setting as the ports of recording audio
streams.

Function

Reset window: When users cannot find the pop-up setting window such as [Scheduler] window or
[Device Monitor] window, click [Reset] button to move the pop-up setting window to the initial
position on your PC screen.

Zone effect cache: When the LED display on zone components does not response or not
response in realtime, click [Clear] button to clear the cache.

Compatibility: If the Volume component has been used in your configuration file (TerraManager
software V2.73 or earlier version), and this configuration file (TerraManager software V2.73 or earlier
version) has been imported into the TerraManager software V2.74 or higher version, please follow
the steps below to proceed the configuration compatibility.

1. After the TerraManager application is running in your PC, click [Set] button on Edit Mode >
Options > Function.

2. Sawe the current configuration file. Then the configuration file will be compatible to the
functions in Volume component.

@Please note this compatibility for configuration file requires to do one time only.

License

< License Status: List the license information of your TerraManager.

¢ Name: The name of the TerraManager displayed on the zone buttons while paging.

@To use a custom name of TerraManager, please note English character, number and _
underline symbol are supported only.

¢ Network Interface: Choose the correct network interface card, this field must be filled in.

@If you hawe the license already, please choose the licensed network interface card.

¢ Host IP: The IP depends on the network interface you choose.

MAC Address: The MAC address of your PC.

Product: The name of this application, TerraManager by default.

Version: Display the licensed status (BASIC / TRIAL / EXPIRED / BGM / PAGING /
INTERCOM) of TerraManager.

License Status:
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o Trial Days Left: Display how many days you have left in your free trial.
o Expired Left Days: The trial version has expired.
o Nodes not match.
o ACTIVE.
e MAC: The MAC address of your PC after imported the license file.

¢ Function: Display the licensed functions you are able to access (File Store / Central Log).

@Please note the active functions will be based on the licensed items you purchase.

¢ Node: Display the device node which you have added from [Device > Node License]. There are
four kinds of device node on TerraManager, FREE, BGM, PAGING, INTERCOM.

% License:

¢ Import License: If you have purchased the license already, click [Import License] to import the
license file (*.lic3) into the TerraManager software.

License

License Status: TRIAL (Trial Days Left:84 days left)

("Export Request(‘Import License")

* Get license: Refer to Get License chapter.

3.8.9 Information
«» Hotkey: See Hotkey chapter for details.
+ Information:
¢ Product: Click Readme button to open the revision history file of TerraManager.
¢ Version: The current version of TerraManager.
e Java Version: The current version of Java.
¢ User Manual:

o File Path: Click this button to browse the default path of TerraManager user manual. If the
file path of manual has changed, please click this button again to reassign its new file
path.

o Open: Click this button to open the pdf copy of TerraManager user manual.

e User Manual Icon: Tick the checkbox and an icon will display at the top-right corner of
TerraManager window. Click the icon or press F1 on your keyboard to open the TerraManager
user manual.
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4 User mode

After all the settings are completed, user can switch to the [User Mode] by pressing F5 and to see
how to use the functions and how to perform live paging.

e Monitor
Fault List
Device Monitor
Log List
EVAC Log
TerraManager Redundancy (synchronization)

“+Toolbar: These functions listed on toolbar can be added from Edit Mode > Options > Interface >
Function Button Customization > ToolBar.

Panel Chooser
Call Log
Speed Dial
Callback List
Contact Book
Device Monitor (Monitor)
Quick Enable Schedule
Scheduler
Syslog
Quick Panel Link
Playlist
Record Management
File Store

¢ Live Page:

o Select the zones and press [Live Page]
button to start paging.

Qlf the zone hasn't responded in time as e (Y] ) oo
the picture below, please set the timeout
from Options_ > Advanced > Ul Wait

Timeout. ) Y ) Y

o The lower section of the zone displays the

| | N 4
paging source. See the picture at the right. S ‘ (LI ] R e m
You will havwe to click [Hang up] button | i
B |

after paging, or the zones would be still 4 N ‘
occupied and the user cannot switch back
to Edit Mode.

QDuring the paging, if users want to route the message file to the selected zone(s), please
push off the Talk button on Terra-K console and click the zone(s) and the Message button to
play the message file.

+ Add Route:
See the following steps to use the [Add Route] function:

1. Select the source button which lights up in green, see Zone Button for more details.
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2. Select the desired zones.

3. Click [Add Route] button. The Blue LED on the Route Source lights up as shown in the
picture below. A message displays "Routing Start", and the Route Source appears on the
zone buttons, see Figure 1 and Figure 2.

T | Besaien
G C g

ﬂ

Deselect

resessell | | @S BBl e
@ : )

PAGING(EVAC

|

\
LI

IDASCSWA,
— PAGING(EVAC)
Modify Route Zone

Figure 1 Figure 2

@Ifthe Route source is not showing on the buttons, this indicates that the route has failed or
there are setting problems with the network environment. Please make sure the multicast
protocol was enabled.

If you intend to switch back to [Edit Mode] during routing, a message "Not switch, the system is
the interaction with the Machine" will continue displaying as long as you click the [Delete Route]
button.

41 Device monitor

Here you can monitor the Terracom devices, IDA8C processor and TerraManager by their log, fault
and status.

411 Fault

When device fault(s) is detected by IDA8, BOUTIQUE, TERRACOM, TerraManager etc., this [Fault]
page will simultaneously show the detailed description of faults, the devices needs to be selected
from Edit Mode > Device first.

—

]
B

£ Monitar

" Faulll Device H@| EVAC

I
Device Type Message ]

Redundant ‘

@ Watchdog Fault |_“_

BTQ-1:1(192.168.101.158)  (1,1)
() FAN Emor

@ No Preset Table
IDABCA(192 168.101.45) {1.1)

@ Message File Not Found

IDABC(192.166.10145) (1,2) @ Mo Preset Table

@ OFFLINE

Machine(192_168.102.246) =

< » u

There are 2 types of fault, see as follows:

¢ Yellow LED: Indicate as minor faults.

¢ Red LED: Indicate as major faults.
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@ The IDA8's and BTQ controller's faults listed in [Fault] page can be found from the following
paths:

o For IDA8: C:\Program Files (x86\TERRACOM\TerraManager3\ini\machine_fault
o For BOUTIQUE: C:\Program Files (x86)\TERRACOM\TerraManager3\ini\product_fault

e [f = symbol is listed at the first character of fault log, it means the fault will not be shown on the
[Fault] page of TerraManager.

e [f there's no symbol is listed at the first character of fault log, it means the fault will be
recognized as minor fault.

e If I symbol is listed at the first character of fault log, it means the fault will be recognized as
maijor fault.

1) Example-1: 4500
2) Example-2: 4001
3) Example-3: 3803

-Local AteisNet Broken -> Show no fault

AMP Zone 1 Leakage -> Show minor fault
IZone 1 BackUp AMP Fail -> Show maijor fault

§21f users wish to change the LED color of Pevaneed
Major Fault to be identical with Minor Fault, Ul Wait Timeout | 15 (sec)
click [Disable] option on Edit_ Mode >
Option_ >_ Advanced_ >__ Differentiation__of
Faults |Diﬁerentiation of faults: Disable @ Enable I

Auto Cancel Zone:

Save Mode: Auto (@) Confirm

41.2 Device

Monitor the "Active Device" which are selected from Edit Mode > Device.

5 Waritar =T |
’a"na\ﬂ'nai Log IEVAJC I Redundant
A ~ Node Lbcense| Name 'f P Status | Priority | Product | |
PAGING 176 0 =l - 192 168101 176 ORLINE 10 TERRA-FDX
FREE 17T Q ”“. e 118.163.216.16 OMLINE 10 TERRA-F DX
FREE IDABC L&} ET & 192 168.101.45 ONLINE 5 IDASC
FREE Machine 0 BTG WM
FREE Maching L} BTQ_WM
FREE Machine 0 BTQ_WM |
FREE Terralianager Terrablanager |
FREE TK_13 TERRA-K G2
PAGING (TI]T] L ) ;._! -24dc-9 -2e51TddO6ece IDABC
FREE Machine "i ) -e 192.168.102 246 OF FLINE - BTG W
FREE Machine "‘_‘_, -e 1982 168.102.82 OFFLINE - BTCQ_ Wi
FREE Terralianager W 192168100165 OFFLINE 2 Terrabianager

+» See Device chapter to know the functions.

413 Log

Record and display the logs which is operated on TerraManager. The logs will not be shown after
restarting the TerraManager.

To see the previous logs, go to the folder path C:\Terracom\LocalData\TerraManager\log
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4~ Monitor e
Log | EVAC ” Redundant ‘
Time Message
2019-05-24 03:15:10.829 Info [admin]Opened:Device Monitor
2019-05-24 03:09:23252 Info [admin]Opened:Device Monitor
2019-05-24 03:09:22.537 Info [admin]Opened:Device Monitor
2019-05-24 03:09:13.376 Info Switch Panel:MAIN
1. Filter
e All: Record and display all the logs including the sync logs which is operated on TerraSenrver.
e System: Record and display the logs which is operated on TerraServer.
e Sync: Display the synchronized log with TerraManager on TerraServer > Sync File.
2. Type of Log:
e Info: Log of basic information.
e Warn:Log of warning information.
414 EVAC
When the a device/processor is proceeding the EVAC routing and EVAC paging, the TerraManager
will record the logs. The logs will be gone after restarting TerraManager.
439 Monitce [~
Fault l Device | Log I EVAC | r—i&dundant|
Device ] Evac Name | Evac Start ] Evac End |E\'a¢ Duration Evac Zones
IDABC1(192.168.101.43) FALP 2019-05-24 1003112 2019-05-24 11:53:39 1:2227 [t 2, 34, 5.8, T, ..
wuu(192 166 103 188)  AudioInGH 1 2019-05-24 132413 20180524 132418 00004  {1,2,3 4,5 6,7, 8)
VUU(192.168.103.199)  Audio InCH 1 2019-05-24 132421  2019-05-24 13:24:25  (:00:04  {1,2,3,4,56,7,8)
vuu(192.168.103.199)  Audio InCH1  2019-05-24 135047 2019-05-24 13:58:51  0:00:04  {1,2,3,4,56,7,8)
41.5 Redundant
4% Monitor )

Fault ” Device ” Log ” EVAC |” Redundant”

Mode SCHEDULE ‘ | Name P Status Sync Status Last Sync Date
Active IP 192 168.100.141 1 TMRedu 192.168.100.141 Online
Self IP 192 168100 141 2 192.168.100.165 Offline Unauthorized

Group Name ReduGroup
Schedule Status : Active

Save TerraManager Config
ynchronize TerraManager Config

@Please note the status (Mode/Self IP/Group Name/Schedule Status) will be based on the
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settings you applied on Edit Mode > Options > Redundant.

e Active IP: Display the IP address of TerraManager which is activated currently.

e Sawe TerraManager Config: Click this button to save the current configuration.

@Before starting to synchronize the redundant setting with other TerraManager, remember to
click [Save TerraManager Config] button to save the current configuration.

e Synchronize TerraManager Config: Click this button to start the synchronization.

@A confirmation window will pop-up after clicking the [Synchronize TerraManager Config]
button, click [Yes] to start the synchronization.

4% Information @

Synchronisation will stop all existing
broadcasts in the redundant workstation

Click Yes to continue.

Name: Display the group ID of the TerraManager using for redundancy purpose.

IP: Display the IP address of the TerraManager using for redundancy purpose.

Status: Display the current status of TerraManager.

Sync Status:
o Unauthorized: The TerraManager does not add in INTEROCM node.
o Async: Asynchronous.
o Success: Synchronization has succeeded.
o Sync Error: Synchronization has failed.
o Error: packet error

o Connection Error: The network of TerraManager has error eg. FTP connection error or the
TerraManager has been turned off during synchronization.

o Idle: The TerraManager which is currently operating on your PC is not operating.

e Last Sync Date: Display the date which the synchronization has proceeded.

4.2 Toolbar
421 CallLog

Display the logs of all the intercom calls, including the details of caller and receiver etc.. When
receiving call from an unknown person/device, you can add this person/device as a new contact, too.

Go to User Mode > Toolbar, and click Call Log button to open its setting window.

IIC?]@@@U@@LM
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422

7 TersManager

D o 5 e s 0 0 T L e

Filter M _Ej

-E:llk Name DateTime Note Del | Add
8 R abcs-NBX123(.. 06-13 10:04 ®
L & abcsNBX123(. 06131003  Callback Request (@)
e L 152 06-13 10:03 o
L &5 abcsSNBX123(.. 06-13 10:01 (7]
0 O abcsnBX123(..  06-13 10:01 ®
L &K abcSNBX123(.. 06-130959  Callback Request (@)
L €O abcsNBX123(. 06130053  Cellback Request (@)
e L 63 06-13 09:37 ®
L %0 pascii¢192.16.. 06-1300:36 o B
e L 152 06-12 15-15 ()

e Filter: Click [Filter] button to select a filter among [All] type, [Call In] type and [Call Out] type.

e ©. Search: Click ©. to select the a filter among [All] type, [Name] type and [Date Time] type.

o @. Delete: Click @. to delete all the listed call logs.

o ‘./ Call Back: Click \/ to call back the person/device who has telephoned you.

¢ Name: The name of caller. When receiving call from an unknown person/device, the IP address of

this device will be shown here.

o Qcalm

o ¢ call out

o & Miss Call

e Date Time: The date time of the call.

¢ Note:

o Callback Request: When the call button on Terra-FIT/Terra-DAR unit has pressed and waiting
for TerraManager to intercom, the [Callback Request] message will be shown here in realtime.

. ® Del: Click @ to delete the selected call log.

o %T Add: When receiving call from an unknown person/device, you can add this person/device as a
new contact.

Speed Dial

The Speed Dial function is used for assigning a contact device (IDA8 processor, BOUTIQUE
controller, TERRACOM unit) and use TerraManager with TERRA-K microphone to intercom/paging to
this contact device.

1. Go to User Mode > Toolbar, and click Speed Dial button to open its setting window.
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2. Click Add ET button to add the existing contact device(s) into the Speed Dial window.

QPlease note the contact device(s) need to be pre-configured on Contact Book window first.

= =

= Sa &
ET Speed Dial Bhe Vv | Judy
v Mike

Susan

Lt

3. Click Dial ‘: button to use the connected TERRA-K microphone to call this contact device.

o TerraManager

IS i D 8
= | Speed Dial | 3 -

‘. Judy @ Active Intercom

(d
» Mike @ tg 163

L 163 @ GJ

e Reset *i*: Click this button to clear the current contact setting.

. @ Delete: Click this button to delete the selected contact.

4.2.3 Callback List

This function is applicable for EVCS emergency communications system only. This system allows
people who need assistance to call the TerrraManager by using the Terra-FIT/Terra-DAR intercom
unit, and enable the TerrraManager to call the end points.

The [Callback List] will list the call(s) in a queue and let the TerraManager choose to accept or reject
the intercom call.

5] Callback List [=E]=]
‘ Name | Status | Function ‘
EVCS-NBX(192 168.102.128) Pushed ‘. c

Active Intercom

RC EVCS-NBX(192.168.102.128)2

e
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e Tone: Display the name of the selected ringtone. To set the ringtone, please go to Edit Mode >
Options > Advanced > Callback List, and Tick the [Ring] checkbox and click [Select Audio] button
to choose a ringtone (MP3 or G722), then the selected ringtone will be outputted on the
loudspeaker of connected microphone (Terra-K) when receiving call from Terra-FIT/Terra-DAR

intercom unit.
Callback List: |v/| Tone (TR
Apply

e Stop tone: Click this button to stop the ringtone when receiving call from Terra-FIT/Terra-DAR unit.
e Name: Display the device name of Terra-FIT/Terra-DAR.
e Status:

o Pushed: The call button on Terra-FIT/Terra-DAR unit has been pushed.

¢ Function:
o & Answer: Click ¥ to accept the intercom call from Terra-FIT/Terra-DAR unit.

o & Hang up: Click Cto reject the intercom call from Terra-FIT/Terra-DAR unit.

424 Contact Book

Please refer to Edit Mode > Contact Book.

42,5 Quick Enable Schedule

The schedules which have been selected can be formed as a group, and when a specific schedule
requires to be activated only and disable the rest of schedules in that group, users can use this
Quick Enable Schedule function to assign this specific schedule as the only schedule to be
activated.

1. Go to Scheduler function > List window > Quick option, and enable the schedules which you wish
to form them as a group.

[ Schedulr e
| | (+) |\/ Enable| +/ Quick | Start Time | End Time | Name Day Schedule Repeat |
F v v 2019-06-05  2019-06-07 TTS SVE 1 TTSVE 1 Every 1 day
4 v v 2019-06-05  2019-06-05 Scheduler 2 Day Schedule 2 None
4 v v 2019-06-05  2019-06-05 Scheduler 3 Day Schedule 3 None

2. Go to User Mode > Toolbar, and click Quick Enable Schedule button.

OIS a2 e 3 310 .0 1 52

3. Select a schedule on Quick Enable Schedule window, and this schedule will be the only one that
will be activated in the group (Figure 1). The setting will be also applied on Scheduler function
(Figure 2).
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R =
Sund Monday Tuesday [ Thursday Friday Saturday
3 Quick Enable Schedule
02 03 % 07
KR GTTS SVE ME STTS SVE
Search Search X scheduler =
- e REAOTTS SvE
(] 10 11 12 13 14
(®) Scheduler2
Scheduler3 1 1 18 19 20 2
TTSSVE1
2 2 E 2 a7 »
i e )
Figure 1 Figure 2

426 Scheduler
Please refer to Edit Mode > Scheduler chapter for details.
42.7 CentralLog

The Central Log function can record the incident logs of IDA8 system, and display the real-time
information on TerraManager.

«* The central logging function of TerraManager needs to be integrated with IDA8 system.

1. Users need to install the new Ateis Studio software (newer than V3.1.1.0) and updated the IDA8
firmware (newer than V1.0.1.66).

3rd Party Contral Command | 3rd Party Control List | T2 Device Management
= -
Devices | Type | Serial Number | Identifier I Mapping Redundancy I Fault | Connection | ATEIS Net Status Front Panel Language
(=) IDABCSW(s) o
IDABCSW 1 IDABCSW 0000001898 (1, 1) IDABCSW 1 - - ¥ connect Machine File System Bl
[=J DNM Ethernet(s) Machine Log
Remote192 DM Ethernet 222 (6751} - #F connect - Bl I Machine Setting
Read Version
Remote Font Store X

2. Enable Syslog function and enter the IP address of syslog senice using the PC with
TerraManager on Ateis Studio software.

‘ Machine Settings ==X

¥ Active | Datefime |
NTP
Server Address | 192,168,100, 141

Daylight Saving

Telephone
Eth
Remote Monitor ‘

Fault Behave ‘
Ethernet Adapter ‘
SMTP FaultReport |

R5485 Protocol |

Read || Wite

Status | Read Succeed

3. Then click the CentralLlog application under the path C:\Program Files (x86)
\TERRACOM\TerraManager3\Central Log, then start the CentalLog on TerraManager.

+»How to add the [Central Log] function in TerraManager's ToolBar:
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1. Go to Edit Mode > Options >
Interfface > Function  Button
Customization > Toolbar, see the
picture on the right.

Function Button Customization

2. In the ToolBar selection window,
click [Central Log] and mowes it
from the left side of the block to the
right side of the block wia
button, then click [OK].

3. And press F5 to switch to User
Mode, the [Central Log] icon should
be appears at ToolBar.

4. Click [Central Log] icon to enter its
control window.

Quick Enable Schedule
Scheduler

Quick Panel Link
Play List

Record Management

Space Panel Chooser
Chime Monitor
Live Page Central Log
Add Route
Modify Route Zone
Record Only
24 Select
Contact Book Monitor
Monitor Scheduler

Record Management

Panel Chooser

L

A% TerraManager

- oo o

The [Central Log] will automatically turn on once the TerraManager has operated. The window

«+[Central Log] window

will display the time and record the inci

dent of log.

g CentralLlog

E=N B =5

o S

2019-06-27 17:49:43  Display Searching
2019-06-27 17:49:01 Display RealTime
2019-06-27 17:49:01 System Start

e Start/Stop: Click [Start] to enable the [Central Log], click [Stop] to disable the [Central Log].

e Show: Click [Show] to enter the [Central Log] window, see the picture below.

2 Central Lagging
m -
Facility Severity DateTime
maching informatonal | 2019.07-00 100009
ks Irvker sk onal 2018-07-02 10.00.13
machns Indormadonal 215.07-02 10-00-12
maching Indormatonal 21S-07-02 1000708
maching Informatonal | 20190702 100012

<

ApplDey  MSGID

192 1EE 10113 | IDABCZ )

182163101131 | IDAB1,1)

1EISS 1M IDARLE)

192188 1M 13 IDABG )

192185101131 | IDABILY)

= ol |

Zore Configuration Table End

Lead Conhig End

Load Config End

Store Configuraton Tabls Stan

Lead Config End

¥

¢ RealTime (default): Realtime mode, the system will receive the latest information from device.

e Search: Search mode, the system may filter the history information based on the custom filter
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setting (debug, error, informational etc.)., then display the information. In this mode, the
system will not show any real time information.

e Lock/Unlock: The table will be locked and not insert/update any information under [Lock]
mode. Press this button again to return to [Unlock] mode, and the system will resume to
continue inserting/updating the real time information in the table.

4.2.7.1 How-to: Realtime Mode

+ Read the realtime information of devices from TerraManager

The [Central Log window] will display all the devices with realtime information and the latest

updates from the table top.

Click [CentralLog] icon at Toolbar, then Central Logging window will appear. In this way, the
[Central Log] window will display all the devices with realtime information and the latest updates
from the table top. See the picture as below.

[E=SEER =]

~
admin ﬁ 8'3
an et

DateTime

2019-07-02 10:00:0%

2019-07-02 10:00:13

2019-07-02 10:00:12

2019-07-02 10:00:08

2019-07-02 10:00:12

2019-07-02 10:00:11

2019-07-02 10:00:12

2019-07-02 10:00:08

2019-07-02 10:00:12

2019-07-02 10:00:11

4% TerraManager
¥
_[ Central Logging

RealTime Soarc)
Facility Severity
machine Informational
machine Informational
machine Informational
machine Informational
machine Informational
machine Informational
machine Informational
machine Informational
machine Informational
machine Informational
machine

2019-07-02 10:00:12

All Devices

192.168.101.134

192.168.101.134

192.168.101.134

192.168.101.131

192.168.101.131

192.168.101.131

192.168.101.131

192.168.101.131

192.168.101.131

192.168.101.131

192.168.101.131

IDAB(22)

IDAB(1, 1)

IDAB(1,2)

IDAB(22)

IDAB(1,4)

IDAB(1,4)

IDAS(1,3)

IDAS(2,1)

IDAS(1,3)

IDAS(1,2)

IDAB(1,1)

Store Configuration Table End

Load Config End

Load Config End

Store Configuration Table Start

Load Config End

Load Config Start

Load Config End

Store Configuration Table End

Load Config Start

Load Config Start

Load Config Start

¢ Display the IP address of all the devices in [Host] grid.

e Specific Device Mode:

1. Click [Device Monitor] icon at the toolbar, then Monitor window will appear.

2. Switch into Device page.

3. Click one of the [Central Log] icons at the refresh column, the system will display the real
time log information of the chosne device.
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¥ TemaManager
I
T Moritor ==
[ Fault Hl Devlcem Log H EVAC ” Redundant
> Node License Name ~J | P Status | Priority | Product
PAGING 176 Q : @ 192108101178 ONLINE 10 TERRA-FDX
PAGING EX536_162 Q : @@ 92168101162 ONLINE 10 TERRA-EX
i
PAGING EX_127 Q = @ 12168101127 ONLINE 10 TERRA-EX
PAGING EXA_124 Q : @ 192168101124 ONLINE 10 TERRA-EXA
INTERCOM IDASC1 o g “ 192.168.103.188 ONLINE = IDASC
INTERCOM IDABC11 o @ “ 192.168.101.131 ONLINE - IDASC
FREE TerraManager Specific Device “ 192.168.100.147 ONLINE 4 TerraManager
Microphone TK_13 Q z “ 192.168.101.13 ONLINE 10 TERRAK G2
INTERCOM IDASC1 o g “ 192.168.101.9  UNIT DISCONN = IDASC
PAGING DS_61 g : @ 19216810161 OFFLINE 10 TERRA-DRS
FREE TerraManager “ 192.168.100.165 OFFLINE 5 TerraManager
INTERCOM uuu 1 & j_:f “ 192.168.103.199 OFFLINE - IDASC
Kl >

4.2.7.2 How-to: Search Mode

+ Read the device log from history file

1. Search Mode: Click [Search] button on Central Log window, then click L icon next to the
[Search] button, the [Search] setting window will appear. Set the searching filters such as choose
the device, set the interval of logs, severity setting etc., then click [Search] button.

LT Central Logging 1 2 ===
ea ime Search u Result Count: 0 Page: a - k
Facility Severity DateTime ApplDev MSGID

LT Search 2 |
Device
Between 20190712 m o~ | 2019772 ]
I Choose Devices N [23a] &

__ (IDAB(1,1))192.168.101.131 SelcHly BEE Eife:
(IDAB(1,2))192 168.101.131 Informational Critical
(IDAS(2,1))192.168.101.131 Notice Alert
(IDAB(1,3))192.168.101.131 Waming Emergency
(IDA8(2,2))192 168.101.131
(IDAB(1,4))192.168.101.131 @

Device: Choose the history log file of device(s) on [Choose Devices] window.

Between: Filter the log file entries based on the range of date.

IP: Enter the IP address of a specific device.
e Sewerity: Filter the log file entries based on the sewverity (debug, error, informational etc.).
e Export: Export the device logs to a text file (.csv).

2. Then the incident log will appear as the picture below,
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T =}
[ rREsTime = seorch —J8 [—Toc—]
CateTime AppDev R
(1juser (6)informational = 2015-04-16 14:19:17 192,168 100.131 [TEST) syslog: 0/ 1429165157939 B
{1user (6)informational = 2015-04-16 14:19:16  192.168.100.131 [TEST] syslog: 0/ 1429165166939
{Tuser (6)informational = 2015-04-16 14:19:15  192.168.100.131 ™ | - [TEST] syslog: 0/ 1429165155939
{1)user (6)informational = 2015-04-16 14:19:14  192.168.100.131 ™ [ - [TEST) syslog: 0 / 1429165154939
{1)user (6)informational = 2015.04-16 14:19:13  192.168.100.131 ™ | - [TEST] syslog- 0/ 1429185153939
{1user (6)informational = 2015-04-16 14:19:12 192168 100.131 ™ | - [TEST] syslog: 0/ 1429165152939
{1)user (6)informational | 2015-04-16 14:19:11 | 192.168.100,131 ™ | 2 [TEST) syslog: 0/ 1429165161938
(user (linformationsl | 2015-04-16 14:1940 | 192166100431 TM = | [rEST) syslog 0/ 12818515093
{1)user (6)informational 2015.04.16 141909 | 192168 100,131 ™ | . "r[ESﬂ syslog: 0 / 1429165149939
{1)user (6)informational = 2015-04-16 14:19:08  192.168.100.131 ™ | - [TEST] syslog: 0/ 1429165148939
{1juser (linformationsl | 2015.04.16 14:18:34 | 192.168.100.131 ™ | . [TEST] syslog: 0 / 1429165114917
{1)user (6)informational = 2015-04-16 14:18:33  192.168.100.131 ™ - [TEST] syslog: 0 / 1429165113917
B : O

42.8 Message List
This function is used for playing multiple playlists to the selected zones.

1. Go to User Mode > Toolbar, and click [Message List] button to open its setting window.

'

I3 Message List

(+ ()

1 add

MESSAGE

. Play ’

2. First, click @ to add the Message components in the playlist, and click [OK] to save the setting.
3. Then close the [Message List] window, and select the zones you wish to route this playlist.

4. And click [Play] on [Message List] window to start the audio routing.

429 Record Manager

1. Go to User Mode > Toolbar, and click Record Manager button to open its setting window.

EZTIRE (e s s 0
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47 setAudic =R =

| Pre Audios | Main Audiosl Post Audios |

Repeat: @ 1 (1-254)

; Interval: O (0~120 Sec.)
Persistence

| | | | File Name Last Modify H

i = =
1 © @ 7 (@ ™ _REC_LIVE 20190605_152846.g722 2019-D6-05 15:28:48
(@) TM_REC_LIVE 20100605_162438.g722 2019-06-05 16:24:40

-~
(@) T™_REC_LIVE_20190606_140533.g722 2019-06-06 14:05:37

000
e e

4 @ TM_REC_ONLY_20190606_142036.g722 2019-06-06 14:20:38

& @ © o0 O O
o

@The recorded paging message  will be recorded and stored in C:
\Users\username\TerraManager\rec.

Edit: Click Edit button to activate the advanced functions, including Preview, Re-record, Edit
the file name and Delete the recorded file. Remember to enable the [Record Manager Editable]
on Options > Interface > Custom Setting (Figure 1).

Customize Setting

v/| Generate Message Button After Each Record
v'| Record Manager Editable |

Zone [MEEEEEREEW

Evac

Rapid Paging

Apply

Figure 1

Pre Audio/Post Audio: Not supported.

Repeat/Persistence: Set the repeat time of the listed audio files on Pre Group/Main Group/
Post Group. Or click [Persistence] option to play the audio files continuously, click [Hang Up]
button to stop.

Interval: Set the interval between each audio file. For example, if users set 5 seconds as
interval, the next audio file will be played after the interval (5 seconds).

Preview @ / Stop Preview Q: cick © 1 preview the recorded audio by using the
loudspeaker of Terra-K network microphone, click L= % stop playing.

Re-record . Click . to continue recording on the same file, this recorded track will be
inserted at the end of the audio file, click Qo stop recording.

~
Edit - : Click this button to rename this audio file.
Delete @: Click this button to delete the selected audio file.

Click 0 button to add an audio file.
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e Click % button to insert an audio file between the listed two audio files.

. 000 o: Click to adjust the playing order of the listed audio files.

4.3 Messaging

There are two kinds of Message button: Message button and Live Message Message button. When
playing single message to the selected zones, users can use Message button. When playing
different messages to the selected zones, users can create multiple Live Message buttons.

431 Messaging with Terracom and IDA8

«Play the pre-recorded message (supports G722 @ FY
and MP3 audio format). D221

—> D

U

1. First, create a [Message] component from Edit
Mode > Component > Message button.

8 Play Audio w [C ]
2. Select the zone. =
Repeat: @ 1 (1-255)
. . Interval: 0 (0~120 Sec.)
3. Then click the [Message] component to open its He=tence
control window. \ | File Name Last Modiy
° Back.g722 2013-10-03 14:21:32

4. There are 3 kinds of way to play or stop the
message:

e Click © to play (preview) the audio by using

the loudspeaker of Terra-K  network

Pla Close
microphone, click @ to stop playing ) T W
(previewing) it.

¢ Click Message component itself to play the
audio files, click it again to stop playing.

¢ Click [Hang Up] button on Function Buttons.
The Function Buttons indicate the functions
which are displayed on the right side of User
Mode.

43.2 Messaging in the IDA8

«+Use TerraManager to give command to play the
message stored in the IDA8, and play it to the ) Y )

zones of IDAS8. D271

component.
2. Select the zone.

2 Play Audic
3. Then click [Device Message] component to open i Nera e
its control window. !

1. First, create a [Device Message] component from |:'I> M
Edit Mode > Component > Device Message
==

4. Click © to play the message, click Q to stop ui ] S hauie

1 d/MSE Tesl-ME wav

playing it. :

di/Postway

3 gong.wav

@TO choose the message preference (repeat

time/persistence), please enable the [Edit Ul] _
function on Edit Mode. N e e
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4.3.3 Edit Message Playlist

« Edit the Message/Live Message/Music component under User Mode.

1. Here we use Message component as an example. |

o (D 4
First, make sure the [Edit Ul] option of Message/ X Gaordinata | 725
Live Message component is enabled, so that users ¥ Coordinele. 525
can edit the Message component under User o

Height 40
MOde Font Size 13

Taxt Color
¥ Advanced

¥ A |
ID 220 =

Audio fila | Delets the button and audio files from folder

2. And click [Edit] button in Message/Live Message component (Figure 1), then the advanced
editing functions shall be listed (Figure 2).

Audia = e e
L = setaudo ESSE=E )
| Pre Audios | Main Audios | FPost Audios ] |P"Mdm| T I Post Audios |
Repsat: @ |1 (1-254) - &
T Interval: | O (0-120 Sec.) Hepaatimli 1 e Interval: O {0~3600 Sac )
Porsistence Persistence
| | | Fila Name Last Modify | | t File Hame l Last Modify
= p—
1 [} Chime3 g722 2014-08-12 132356 1 [~ ] L g7 LTl 222550

[ -] —— —c— e N e D -
Figure 1 Figure 2
«» Preview Audio
£ Play udho =5 s | 7 Play Audio (E=8 oy =)

‘ Pre Audios H Main Audios “ Post Audios [ Pre Audiosl Main Audios I Post Audios

R it @ 1 (1-254) R t @ 1 1-254

i z Interval: 0 (0~3600 Sec.) Lt = ‘ ) Interval: 0 {0~3600 Sec.)

Persistence Persistence

File Name Last Modify File Name Last Modify

Chime3.g722 2014-09-12 13:23:56 Chime3.g722 2014-09-12 13:23:56

*Message always aulo cancel zone, ignore setting *Message always auto cancel zone, ignore setting

e Click © button to preview the the audio by using the loudspeaker of Terra-K network
microphone.

e Click @ to stop previewing the audio. See the picture below.

+»Message Broadcasting
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1. Select the zone. ) Y )

2. Then click the [Message] component to ez :: E

open its control window.

3. Click [Play] button to proceed message

broadcasting. [ L. —
Repeat: @ 1 (1-255)
Interval: 0 (0~120 Sec.)
Persistence
‘ | File Name Last Modify
° Back.g722 2013-10-03 14:21:32
[ Vemo ]
« Delete Message File
e To delete a selected message file on -
‘ Pre Audios I Main Audios “ Post Audios I
playlist, click © button. Then choose to s TN N I
delete the audio from playlist only or ] % Fie Name st oty
delete the audio from playlist and file : 0 @)V , WLl COLOEREREES
folder. See the picture below. See Figure .
3 ‘Yei - delete audio from the playlist and
- file folder
*No - delete audio from the playlist only
[ ves JERC
®® © 60 060
Figure 3
Pre Audios | Main Audios | Post Audios
e To delete multiple message files on T
playlist, select the message files first, . | e Name Lot oaty
then click [Delete Msg] button. g 2 g
. 2| v K Front.g722 2014-09-12 13:23:56
Then choose to delete the selected audio RE=—m 3
from playlist only or delete the selected D RSt ss eI ot
audio from playlist and file folder. See the o dosatom o ot ony
picture below. See Figure 4. o N e e |©
Figure 4

44 Routing

There are two ways to proceed audio routing via TerraManager, the Routing with Terracom and
BOUTIQUE and Routing in the IDA8/BOUTIQUE.

The table below shows the source (Terracom, IDA8) is applicable to route to the target (Terracom
device, IDA8, BOUTIQUE).

Target
S0Ur® | Terracom | ECS /LAP G2T | IDA8 | BOUTIQUE |, .
e V: TM supported
Terracom v X X v e X: TM unsupported
IDAS X X v X ' PP
BOUTIQUE X X X v
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441 Routing wtih Terracom and BOUTIQUE

1. Route the audio to Terracom devices and BOUTIQUE system thru Ethernet. Select one Terracom
device as the audio input source, and route the audio input source to other Terracom devices and
BOUTIQUE system.

«» Add Route

1. Select the sources and the zone buttons.

2. Click [Add Route] button on the layout.

i

TERRA-EX TERRA-EX or BTQ-VM

Ethernet

“ Modify the Routing Zone (add more zones or
remove zones)

1. Select the sources and zone buttons which
you wish to add/remove.

2. Click [Modify Route Zone] button on the N
layout.

TERRA-EX or BTQ-VM

[
TERRA-EX

TERRA-EX

Ethernet

«» Cancel All Route Zone

1. Select the sources and zone buttons which
you wish to cancel.

2. Click [Delete Route] button on the layout.

i

TERRA-EX TERRA-EX or BTQ-VM

Ethernet

4.4.2 Routing in the IDAS/BOUTIQUE

2. Give command to the assign audio input source from the Line Input of IDA8 processor, and route
the audio input source to the zones of IDA8 processor.

+» Add Route

1. Select the sources and the zone buttons.

2. Click [Add Route] button on the layout.
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4.5

4.6

4.7

+» Cancel All Route Zone

1. Select the sources and zone buttons which
you wish to cancel. | amminsioe]
2. Click [Delete Route] button on the layout.
[ ] Y |~

@Routing the audio input source to the zones of BOUTIQUE controller is also identical as the
steps abowe.

Listen (monitor)

Allow to monitor the audio of IP speaker, and output its current audio routing on the Terra-K
microphone. The selected Terra-K can be chosen from Edit Mode > Device > Node > Intercom Note.

1. Create a Zone component on Edit Mode > Layout, and |~ zore |

select the IP speaker as the monitoring device. Toxt| P spoaker g

2. Click [Listen] button on User Mode > Function Area to play J
the monitoring audio. Devmes

3. Click [Listen] button again to stop playing the monitoring
audio. Priority =

» Layout

» Advanced

Paging

1. Select the zone buttons you would like to page.

2. Click [Live Page] button on the layout. Once clicked
the button, the Talk button on Terra-K will start s ed
flashing as an indication of paging status. - =

Qlf the zone hasn't responded in time as the picture

below, please set the timeout from Options > # é i _
Advanced > Ul Wait Timeout. i’ ; N |
p_ = —— —
3. Start paging by pressing the Talk button on Terra-K. ] s

4. If users wish to stop the current paging, click [Hang
Up] button.

Intercom

Use TerraManager to intercom with the selected PPM-ITS or Terra-K microphone. To know which
Terracom device is applicable for the intercom function, please refer to Reference>lLicense and
Function>Product>Terra Device chapter.
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. Create a [Zone] button from Edit Mode >

Component > Zone button.

. Select this zone button, then click [Intercom]

button to start calling.

. Then the TerraManager can start to intercom with

the selected PPM-IT5 by using Terra-K
microphone.

Minimize: Click to hide the Intercom window, but
still keep the function running and accessible as
the blue minimized window below.

Hang up: Click to hang up the call.

D ——
'~ TSilent Listen

Deselect

Select the zone button

I::> - Stoprautt__ |
M55 o | m— I

b Processing
'IIII'P RS 115_215(192.168.101.215)

s
co
[

Intercom Window
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5 References

5.1 Network requirement

The table below contains the IP address (include IGMP IP address) and IP port which the
TerraManager will use, please make sure to configure the listed IP addresses and IP ports settings
on the connected network switch.

“IGMP IP Address
e 239.240.38.25:9000 for machine status
e 239.240.38.25:9002 for Boutique protocol
e 239.240.38.25:8998 for IGMP quick paging
e 239.240.38.25:8995 for machine display status
e 239.211.34.48 for ATEIS-NET status display
e 239.211.34.45~49 for IDA8 IGMP address
e 239.240.38.25:9001 for TM Redundancy

e RTP

e 239.241.100.0 ~ 239.241.100.255, Ports 2000 ~ 3000 for audio steam
e UDP Ports

¢ :5060, sip call

e :19761, 3rd party control for processor
e :8010, 3rd party control for Terracom device
* IDA8 usage port:19760, 19761, 19762, 19770, 19780, 19781, 19782
¢ BOUTIQUE usage port:9002
*TCP Ports
e 20: File Sync
e 21: File Sync

5.2 License and functions
5.21 Product

There are four kinds of version on TerraManager, BASIC (FREE), BGM, PAGING and INTERCOM.

The tables below show the authorized lewvel of each component which users can get access based
on the different type of Terracom devices and processors.

\ Supported by TerraManager
Gray Unsupported by TerraManager
Blue The function of TerraManager itself

5.2.1.1 Terracom device
< Basic Version:

Terracom Devices

4 P EX | EX 104 / oTs-|oTs-|0Ts-| rD
Device | SAP s':i:k FDX | AMP (527)/536(527)/536 EXA [ DRS| IT5 | FXO 08 K T™M | NBX nar| BT | ABD | i

Label

Button
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§3§§3?‘ viv|iv]|iv]|v|iv]|v]|v]|v v v|iv|iv]yv
E)l\:/n:ontg viv|v|iv]|v|v]|v]|v]v v vI|v]v]yv
Gommant v f oy [ v [V ]V ]V ]Vv]|]v]wVv v vi|iv]v]|v
Gabatyl v |V vV | Vv vV | Vv vV |V \Y; Y \Y; vV | Vv \Y,
< BGM Version:
Terracom Devices

IP EX | EX ] i i

Device [ SAP |speak| FDX | AMP |(527/536(527/534 DRS| M5 [ FXO IIC())48/ K | TM [ NBX ?I-IP-\SP o;_? iTESD (EE)X)

ers ) )
P lv]iv]iv]iv]v]yv
Boioal \ \ \ \ \Y%
mee v | v| v ]|v]vVv]yv

Vv \Y V V Vv \ \ V

<<<g
<
<
<

N
S
o
<

szore |y Vv I|iv]Vv]Vv ]V |]Vv]|yvV vV|iv]|]v]|Vv]vVv]yV

< Paging Version:

Terracom Devices

P IEX | EX 04 / oTs-|oTs-| oTs-
i RD

k
Device | SAP s;:sa FDX | AMP (527)/536(527)/536 EXA | DRS| IT5 | FXO 08 K [ T™M [ NBX NAP| ET | ABD | oo
TERRA
Souce | v |V | V|V |V vV |V viv]|iv]|v
(Route)
IDA8
Source
Button
(Route)
isen | V| V| V [V \Y V|V ]|VvV]V
e | VIV ]IvVviiv]iv]Vv]Vv]Vv]yV viv]|iv|vVv]|yv
Record V

< Intercom Version:

Terracom Devices
" IEX | EX 04 / oTs-|oTs-|oTs-| rD
Device [ SAP | speak| FDX | AMP ((s27/536|(527/53d EXA | IT5 | DRS [ FXO K | T™ | NBX _
ers ) ) 108 NAP | EIT | AED | (Linux)
ggﬂéact v
E‘ﬁ?{gﬁm \Y \% \% \ \Y \Y \% \% \% \Y \% \% \ \Y \Y

5.2.1.2 Processor
++»Basic Version:

Processors
Device IDA8(G) ECS(L) LAP G2T(L) BTQ-VM

Label

Panel Link Button

Contact Output Button V V
Device I/O Monitor Button V \
Command Button \% V \% V

3rd Party Volume Button V \Y

< BGM Version:
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Processors
Device IDA8(G) ECS(L) LAP G2T(L) BTQ-VM
Fault Button V V V V
Message Button V V V V
Music Button V V V V
Device Message Button V Vv
Group Zone Button V Vv V Vv
Image Zone Button V V V V
Image Group Button
X-Zone Button V V
+Paging Version:
Processors
Device IDAS(G) ECS(L) LAP G2T(L) BTQ-VM
TERRA Source Button(Route) V V
IDA8 Source Button(Route) V
BOUTIQUE Source Button V
(Route)
Live Page \Y \ \Y V
«»Intercom Version:
Processors
Device IDA8(G) ECS(L) LAP G2T(L) BTQ-VM
Contact Zone Button
Intercom Button \ V \ V

G)

Global-Net

(L)

Local-Net

5.2.2 Optional function

There are 2 kinds of optional functions on TerraManager.

¢ File Store

e Central Log
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Tools
File store

File Store function allows users to remotely upload the audio files which are stored in your PC into
the selected IDA8 processor(s), it can also download the audio files which are stored in IDA8

processors to your PC remotely.

1. Go to Device window > Node License,
and select the IDA8 processors which
you wish their audio files to be uploaded
from TerraManager or download the files
to your local PC.

@See Device chapter to know the how-to
of adding the devices on TerraManager.

2. Go to User Mode, and click File Store to
open its setting window.

«» Device Status tab

3. Click [Device Status] tab on File Store
window, and check if the IDA8
processors you have added on Device
window are displayed in ONLINE status,
see the picture at the right.

If the devices do not displayed in [Device
Status] tab, click [Refresh] button.

+» Upload tab

1. To upload the audio files which are
stored in your PC into the selected IDA8
processor(s), select the processor(s)
and the directory of folder, see the
picture at the right.

A= TerraManager

RS o olas

4% File Store

(E=8 SoF =
[ Upload I Download ] Check ] Edit Content | Device Status | MREIEEIN ["Seltings")

Arrange By: ﬁjﬂﬂm] Order: [..sﬂajmmid

v | MName | P | Status l
v BL16A 192.168.101.9 ONLINE
v VOIP 192 168.101.45 ONLINE
49 File Store EEREE
 — 1
[ Upload I Download ] Check " Edit Content " Device Status |w @'
| Select All "

v BL160A- 192.162.101.131 [ESEHHENEN s scleabiectoy | = [0 a5

VOIP - 192.168.101.45 BEEEREIEHOL ]

Status
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. Click [Select Message] button to open
its setting window, and click [€] button
to browse the audio file(s) from your
local PC, then click [OK] to store the
settings.

@The File Store function supports to
upload the G722 audio codec only.

. Click [Upload] button to upload the audio
file. After the file has been successfully
uploaded into the assigned IDA8
processor, it will show [Success]
indication on the window.

@Please note the name of chosen file
cannot be the same as any file stored
in IDA8 processor, even the file path
stored in the PC is different, otherwise
there will be a conflict.

4. Click [Refresh] button. And the new
audio file will be added in the assigned
folder, see the picture at the right.

«»» Download tab

59 Fila Store

p——
| Uploadl Download I Check | Edit Content || Device Status | | Refresh |

(===

Select All
v/ BL160A - 192.168.101.131

VOIP - 192.168.101.45 g

S S ——.
8 Select Message |

@

)

4 Selact Message

@ C\Users\no91\Desktop\Chime3.g722

5 Fie Stove

oo

H —

|Uploa~d || Download || Check || Edit Content I Device Slaiusl Refresh | Settings |
Select All

v/ | BL1B0A - 192.168.101.131

VOIP - 192.168.101 .45

A ——— |
| Select Directory

Chime3.g722 I success

5

= =
it
[ Upload H Download I Check " Edit Contant“ Device Status @

Expand All
o BL160A - 192 168.101.131 A
¥ ) =1 €&

Alamn DE wav
Clear_Logic.wav

Evac V.wav

Prealerte_ 16 wav

| Create Folder

Total Status:
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1. To download the audio files from the s belie e
selected folder to your local PC, select | Upload || Download“ Check " Edit Content | Device Status| @
the entire folder or the audio file(s) first, SelectAll | Expand Al |
then set the path of [Download Directory] | [+ | &i1e0a- 192168 101.131 A
on your computer. Click [Download] \AVINCEER
button to start downloading the audio v Alam DE wav
files, see the picture at the right. V| Clear_Logic.wav

v Evac V.wav v
Download Directory: eSS RG] |
Total Status:

2. After the audio files have been i =
successfully downloaded in your PC, it | | Uploa [ Downicad | cheok | edit content | Device status | WREIESIN Seitngs
will show [Success] indication on the SelectAll | Expand Al [
window, see the picture at the right. ST e e A

¥ V| B 1

v Alam DE.wav [ Success
v Clear_Logic.wav I Success Lt
v EvacVwav [ Success b

Download Directory: eRNEEIENT RN R GG ] ﬁ|
Total Status: [N Success

+» Check tab

This tab is used for checking whether the selected audio files are both stored in your PC and
IDA8 processor.

1. Click [PC's Folder] button to browse the folder path in your PC which you wish the existed
files are the same as the selected folder on IDA8 processor.

2. Select the IDA8 processor(s) by ticking its checkbox, and choose [All] folders or specific
folder by entering its folder name.

3. Then click [Check] button, it will show the checking result on the right field. See the example
picture below.

£ Fila Siore =)ol

Upload | Download [ Check l Edit Cantent | Device smms| Reiresh | m

IW CrillsersinodtiDesktop\Falder 1 | Start time: 2018-03-22T11:43:15.672

2IDAB'5 Fobder Al 1 End time: 2018-03-22T11:43:15.874
Last Updated: 2018-03-22711:22:48.603 BLIGOA oK
v BL1G0A
VOIP 3

et Al sco

If the audio files stored in the assigned folders in your PC and IDA8 processor are not the same,
it will show ERROR indication on the right field, and list the missing files which are not being
found. See the example picture below.
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5 File Stare

Upklad.l Dhonwn e | C!'IMKI Edit Content | Device Status

Co\lUsersinof1\Deskiop\Folder 1 Slart time: 2015-03-22T13:05:15 460
IDAS's Folder Al 2 End time. 2018-03-22T13.05.15.461
Las! Updated: 2018-03-22T11:22:48.603 v BLIE0A ERROE
~ BL1GOA Alarm DE wav File Not found
WP

Chime3.g722 Fike Mol found
Claar_Logic.wav File Mot found

Ewac Woway File Not found

Prealarte_16.wav File Mot found

«» Edit Content tab

5 Fle o
{Upload I Download l Check l| Edit Cnﬁantm Device Stalus‘ m m
IDABC(BL1B0A 192 165.10 ‘]
‘ Expand All
x BL160A - 192 168.101.131 &
4 {5y Ei 1
r {5) B 3
0) =4 o
4 (15) B2 5 v
Total Status:

¢ IDA8 processor: Click the drop-down box to select a IDA8 processor and manage its audio
files.

¢ Create folder: Add a new folder in the assigned folder of IDA8 processor. Please select the
folder by ticking its checkbox first.

¢ Delete: Click [Delete] to delete the selected folder of IDA8 processor, then click [Update]

button to start this action. Remember to click [Refresh] button to refresh and apply the new
settings, see the pictures below.

st 3 il stors =]
[ Uptoag | Downtoas | crecic [ Edit Gantent | Devi sterus | MEEEEM ISEIREN [ uptoad [ Downtoad | check [ EditGontent | pevice status | [ Refresn | Sellings |
e ————— ] e S ]
‘ Expand All | | Expand All
A
> ] o) 1 L v BL160A - 192.168.101.131 N Success A
» 5) =1
J 6) =3
L4 (15) 5 A/ Ly
% ’7( v © 4 I Success v
&=
Total Siatus Total Status: [ Success

e Mowe: Mowe the selected audio file(s) to a folder which you choose on [Select Directory]
window, then click [Update] button to start this action. Remember to click [Refresh] button to
refresh and apply the new settings, see the pictures below.
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6.1.1

&3 File Store [=ErEirE] 4 File Store
I Upload I Download I Check | Edit Content ﬂ Device Slalusl m m [ Upload I Download I Check | Edit Content ﬂ Device Status
T R R ] — ]
| Expanaau | Expanaau
o BL16DA - 192.168.101.131 A % BL160A - 192.168.101.131 _‘_-_
v @) =1 | N ®) =1
Alamn DE wav £ Selact Diractory = Tkl Alamm DE wav
Clear_Logic wav 1 Clear_Logic.wav
R Ry
Prealernts16.wav 5 Prealerte_16.wav
V| Chime3 g722 5 | V| Chime3.g722 will mave to 3 (RN L
* 63 i r[ sz [¥]
T ok ) Corcer) — p—
("Create Foider ul 4 b | ["Create Folder | Delele | Clear |
Total Status: Total Status

How to: upload files in multiple IDA8

+»How to upload the audio files into "multiple" IDA8 processors.

1. Click [Setting] button and create a new [=)[@]==]
folder by entering the text of folder name dit Content | Device Status ‘M@
on the input filed, then click [Add] —
button. 47 File Store [F=5) 858 =)

. . Delete
2. Click [OK] to store the settings. I | [ @
Filter folder
3
2
Cancel
)

3. If users wish to upload the audio files
into the existing folder which the IDA8
processors have already, go to [Edit
Content] tab to check which folder(s)
has already existed in the processors
first, then create the folder(s) with the

45 File Store

"same name" as the existing folder on
[File Store] window.

| A—
[ Upload | Download || Check I Edit Content " Device Status | L

4. Then follow the steps on [Upload Tab] to

: X Expand All £ File Store ===
upload the audio files, see File Store > ¥ B AT T
Upload Tab for details. VI e =
liter Tolder
> (5) & 3 5
0 = 4 =
> (15) = 5 u -
[ wiz 5
22 WAV T

TSFB_Fire_Alarm_ ACT.wav v

¢ Filter folder: Tick the checkbox to only
manage the folder(s) which have the
same name as the existing folder of IDA8
processors on [Edit Content] tab. See
the example picture at the right, the
"Folder 2" and "Folder 3" can only be
managed on [Edit Content] tab.

_Create Folder |

Total Status:
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47 File Store

[ uptoad | Downtoad | check [[EditContent | Device status I

(SIDABC(BLT60A 102 168 1011 Rl [ESE=

Expand Al 0 (Teres)

¥ BL160A - 192 168.101 |/ Filter folder

’ 3

4 (5) = 3 5

> £ @ L Cancel

> @) =2 v
—
Total Status:

6.2 Language tool
+»Language Tool is where you can switch to different language displays of your TerraManager.

¢ Go to "Start Menu" and search "Language Tool" under the TerraManager.

™ Language Tool
&) Langusg

@Users are also edit the languages setting from Edit mode > Options > Basic Setting > Multi-
Language > Edit.

e The multi-languages display will be shown at the right side of window.

Default

Add Panel %1 Success

AddPanelSuccess
CannotloadRuntime
CreateLangProperties
CreataPanslFail
DeletePanelFailed
DeletaPanelsuccess
DeleteRuntime
DevMsgNotFound
ExpiredinDays
IDABRuntimaNstFound
MNeadRouting
MotFoundFile
Notsuppon

OlderVersion N3 Lo
OpenFileWithvar

English
Add Panel %1 Success

3 RIS %1 Rh
ReloadRuntime
SelecrSource
SelectZones
SrcinfabiotFound
WaitingRespanse
multilP
» i layout
»log Default
» i, opion Add Panel %1 Succass
» /], option
»other
» scheduler
»util
EiE
RAMETIED %1 AETh
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e Inthe L0 page, the red columns indicates that the empty multi-languages display are not

edited. Users allows to edit in the red columns.

Dafault

¥ 4, opion
A Key
¥ i option
A, Trialversion 90Day

Flease edit this Locale.

English

Please edit this Locale.

Ef
HEEER

Default

Flzass adit this Locals.

HEPR

Flease edit 1his Locale.

LL

T

¢ After editing, go to "File" on the upper left corner and click [Save] to save the editing.
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Default

v

Assign Directory | %1 hang up

» /L hasic

> /1 info

* L layout

¥log
AddBtn
AddCalleeFail
AddPanel English
Addschedule
CallerangCallee5ame
CallerinUse
DaleteButton
DeletePanel
EditBackground
EditBtn
EditSchedule
Hanalp IEfghze
Intercam U1 EEE
Intercom1-1Tip
Message
MicNoResponse
MicOffline
MicOnline

%1 hang up|

ﬁ’l‘

Al
-
S

6.3 G722 tool

The G722 tool provides a simple interface to convert the MP3/WAYV files into G.722 format and play
the G.722 files.

G.722 is an ITU standard codec that provides 7 kHz wideband audio at data rates from 48, 56 and 64
kbit/s. This is useful for wice over IP applications such as on a local area network where network
bandwidth is readily available. The G.722 sample audio data at a rate of 16 kHz.

« Converting/previewing files with G722 Tool:

e Step 1: Click the folder picture to select the location where you want to save the converted

G.722 file.
[ )| G722 Converter verl 01 beta Ell-;lgw
10 : I ] | —‘T |
Channel . | Defaul 1< Lowpass Filter - 7000 Hz |~
)
s

=

| (4 Add ) | GD?‘E‘E | I @PW | @.SIOD

e Step 2: Select the "Channel" which you want to convert to G.722 format.
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o Default: both left and right channel of the audio source.
o Left: the left channel audio source.

o Right: the right channel audio source.

1 G722 Converter verl 01 beta El_lg

T0: |t

Lowpass Filter : | J000Hz |=

Channel :

A

(JAdd | | [GkDelete | | @®eFray || @ stop

e Step 3: Select the "Lowpass Filter"

o This function is to provide a better audio quality by filtering the parameters of the audio
source which you want to covert. You can simply skip this part using the original setting
in the tool.

i ™
[ G722 Converter verl.01 beta EI_M

1O - |

Channel : (Defaut [z Lowpass Filter : (Zosaszals)
Disable

2000 Hz
3000 Hz
4000 Hz
5000 Hz
6000 Hz
7000 Hz

8000 Hz

4.

(4add | | (xDelete | | ®eray || @stop

L 4

e Step 4: Select the songs you want to convert by clicking on "Add" or "Delete" to delete the
selected songs.
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[l G722 Converter verl.01 beta

O i)
Channel : (Defaur [~ Lowpass Filter : (ZoooHz [~)

|

|

|

|

|

|

- |

. |

|

|

|

I |

® paly

@ stop

| (GAdd | | [xDelete )

d

e Step 5: Select how many songs you want to convert at a time and click ™ & to start
converting.

e Click ™ to conwert one song at a time.

e Click ™ to convert multiple songs at a time.

¢ Click "Play" to listen to the converted song or "Stop" to stop playing the converted song.

o ™
] G722 Converter verl 01 beta EL'&J
25 [
Channel : (Defaul =] Lowpass Filter :
I_—l_:
[
=y
(4. Add ("% Delete 6 @) Paly @) swop |
|

6.4 DIVA agent

To be able to paging and message playing a DIVA-8MG2 controller via TerraManager, please setup
the DIVA-8MG2 controller and one TERRACOM unit (RS232 version is applicable only) as the
bridge. The following steps show how to connect the DIVA-8MG2 controller and create zones for
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paging.
«» Hardware Connection

TerraManager can control the DIVA system by using one TERRACOM device as the transmitter.

¢ Please use the RS232 version of TERRACOM devices
including TERRA-EX, TERRA-AMP, TERRA-IEX, TERRA-
FDX, TERRA-4l0, TERRA-8I0 and TERRA-FXO as the
transmitter, the RS485 wersion of these TERRACOM
devices are NOT supported.

e The wiring connection is shown in the picture on the right.

@Both TERRACOM unit and DIVA-8MG2 controller must
connect to the network.

The RS232 connector for DIVA

e Then connect the line output of TERRACOM unit to the TERRA-EX

music input of DIVA-8MG2 controller. e Rear Panel
OUTPUT

ouUT-1 ouUT-2

NC RC NO

DIVA-8MG2

Rear Panel

+» Software Setting

1. Run the DIVA software after the hardware wires are connected successfully. Set the settings on
[RS232 port1] tab the same as the picture below.

I Master 1 [E=3 Eol =)

Mote: Drag “Audio sources”
here.
ustem Prouwer Moniior ]
y em ()
e

neaker Parameter: o (otion,
—w RS-232 Port RS-232 Port2

Voice Amp Baud Rate 115200 -
Front Panel Setup Data Bits  [g -
Music Amp onitaring StopBit [ =

Ethemet P55 s Frotocol  [EEENE
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2. Open the Event window at "View > Event", and add two events, see the picture as below.

I Bvent = o =)
Marne Priority [ Security Type Link By
[ |Music onby 2 20 [ |Music On By Zones Ewent: Stop event
[ |Music off by 2 20 [ | Music OF By Zones
[ |Mic paging 20 [ |Mic/Line Paging
Stop event 20 W Stop Event

| seectal |
soroniee

= Delete

" Stop Event

3. Set these two events with higher priority than the default music source. Also, the "Music Off By

Zones" requires higher priority than "Music On By Zones".

4. Compile and Store the setting(s) into the DIVA controller.

5. Log in the TERRACOM web browser interface, and edit the settings on "Setup1 > Basic > Serial

& Serial Link Bypass & SIP Setting " (see Figure 1, 2, 3).

e Network IP: Set the IP address and port which the PC has installed with DIVA Agent software.

Serial to Network Service

@®Enable O Disable

Transfer Protocol

+ Network IP [192.168.100.183 |
Speed (baud) [ Network port sooo ||
Data bits Network to Serial Service ® Enable O Disable
Stop bits |+ Network Port |
Parity None v + Receive IP OIGMP @ Local
Figure 1 Figure 2

Firewall Traversal Mode

OTCP ®UDP

O SIP Server ® TERRA Net

+ Username

SIP Port

RTP Port

Online Identification Way

TerraFDX
9060
6912

®URI OIP Address

Figure 3

6. Run the DIVA Agent software which can be found under the TerraManager folder named DIVA
Agent, see the picture as below.

! lib
L log
I divaAgent

s
—_l

| —

divafAgent
logdj.properties

7. Double click [DIVA Agent] software.
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% ATEIS DIVA Agentv3 — *
DIVA

Name: [diva26 |
Zones: 16
8 16 24 32 40 48 56 64 72 80 88 96 104 112 120 128

(Please input "Music-on/off by zones" event id here)

Music-on: 1 |

Music-off: [2 |

Terracom

IP Address: [192.168.10126 |

Command Port: [8000 |

Agent

Agent Sip Post: [23060 |

Agent Name: |Terra|'v1anager |

e e |

e Name: This displayed name will be shown in the [Device] window of TerraManager.

e Zones: The physical wiring of your DIVA system. If you have 16 slave units, then you would
choose 128.

¢ Music-on/Music-off. Set these two event ID based on the order listed on the [Event] window of
DIVA software. For example, if the [Music on by zone] event is listed at the 1st place on DIVA
software (see the picture as below), then type 1 on [Music-on] setting of DIVA Agent software.

i Event [F=8 =R
Hame Pricrity | S ecurity Tvpe Link By
|| |Music onby 2 20 [] |Music On By Zones Event: Stop event
E Music off by z 20 g tusic Off By Zones
] |Mic paging 20 (] Mic/Line Paging
Stop event M StopEvent

| selotal |
| Select Nane |

|

.Img Event

e |P Address: Set the IP address of TERRACOM device (see Figure 2).

e Command Port: Set this command port the same as the network port on TERRACOM web
browser "SERIAL LINK Bypass > Network to Serial Senvice, see the picture as below.

Serial to Network Service @ Enable O Disable

+ Network IP [192.168.100.183 |
+ Network Port 8000 |

Network to Serial Service ®Enable O Disable

+ Network Port

+ Receive IP OIGMP @ Local

e Agent SIP Port: The SIP port of the current DIVA agent software which installed in PC.

e Agent Name: This displayed agent name will be displayed on the zone button of
TerraManager.

8. Click [Start] button and keep the DIVA Agent running.
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@When paging and message playing using different DIVA controllers, please run multiple DIVA
Agent softwares at the same time. The IP address, command port and agent SIP port cannot be
repeated. See the picture below.

A ATEIS D A ATEIS DIVA Agent v3 - X
DIVA DIVA DIvA
Name: [diva26 | Name: [divadl | Name: [dival83 |
Zones: 16 Zones: § Zones: §
=0} . %
3 16 24 3 40 48 56 61 T2 S0 S8 06 104 112 120 128 § 16 24 32 40 48 S6 64 72 80 83 96 104 112 120 128 8 16 24 32 40 48 6 64 T2 0 ST 06 104 112 120 128
(Please input "Music-00/off by zones” event id here) (Please input "Music-onoff by zones" event id here) (Please input "Musis-on/off by zones” event i here)
Musieon: [1 | Music-on: [T | Mausic-on: [1 ]
Musicoff: [2 | Music-off [2 | Musieoff: 2 |
Terracom Terrscom Temacom
| TP Address: [192.168.10126 | 1P Address: [192.168.10121 ] IP Address: [192.168.101.127 |
ICmnde M | | Command Port: 8100 | | Command Port: \?:To |

Agent Agent Agent
[ 2gent Sip Post: 25060 Agent Sip Port: 25062

|| Ageat sip Port: 23066 |
Agent Name: [TerraManager || Ageat Name: [Teral ]| Aseat Name: [Temamianager ]
o G 0 | e oo ][ o | ol s |

9. Now you can find the DIVA controller in the [Device] window of TerraManager.

5% TerraManager v3.01 (Devices need Licensed)

a X
U T — - @
B2 - - DR GCrsniits @ status(Activellicense Nodes): BGM(0/0), ISY admin e &
|. 3 Node Licensel Name | Function | IP Status | Priority | Product
I > 0 =
‘ PAGING 14 BT 2 @ 1216810114 ONLINE 10 TERRAK
2 i > i P N
PAGING TerraFDX B 2 & 121081002 ONLINE 10 TERRA-FDX
= ¥ e e P N
PAGING divats3 QE T E @ to2mes100183 OFFLINE - DIVA

¢ Go to Edit Mode > Options > Basic tab, and tick the [DIVA Compatible Mode] button to let
the TerraManager co-work with DIVA Agent software, and proceed paging and message
playing to a DIVA controller via TerraManager. See the picture as below.

Diva

Diva Compatible Mode : v/
Apply

¢ Create a zone button on Edit Mode, and the DIVA controller is ready for paging.

J%i If both TerraManager and DIVA Agent software are running in the same PC, please run the
TerraManager software first, then click [Start] button at DIVA Agent software.
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7

Contact information

' ..‘ ‘ ™
€N
!b."

WWW.paxproavgroup.com/terracom

ATEIS Europe B.V.
EMEA
Celsiusstraat 1 - 2652 XN Lansingerland
(Rotterdam), Netherlands
Tel: +31 (0)10 2088690

info@ateis-europe.com

ATEIS Sussie SA
Switzerland & South-East Europe
Avenue des Baumettes 9, 1020 Renens VD,
Switzerland
Tel: +41 (0) 21 881 25 10
Fax: +41 (0) 21 881 25 09

info@ateis.ch

ATEIS France
8, rue de I'Europe - ZA de Font Ratel -
38640 Claix, France
Tel: 33 (0) 4 76 99 26 30

contact@ateis.com

Penton UK Ltd.
UK & Ireland
Unit 2, Teville Industrials, Dominion Way,
Worthing
West Sussex, BN14 8NW, United Kingdom
Tel: +44 (0)1903 215315
Fax: +44 (0)1903 215415
sales@pentonuk.co.uk
ATEIS Far East Corp.
Far-East Asia
No.60, Xinghua 2nd Rd, Tanzi,
Taichung 427, Taiwan
Tel: +886-4-25333820
Fax: +886-4-25333830

sales@ateis-fareast.com

Penton Audio USA
USA, Canada & Latin America
21 Sabin St. Pawtucket,

RI 02860, USA
Tel: 401-727-1600
Fax: 401-727-0003

info@penton-usa.com

ATEIS Se Europe
Serbia
Sime Lukina Lazica 12-B,
11040 Belgrade, Serbia
Tel: +381 (0)11 40 89 617

info@ateisseeurope.com

China
Room 6-2, Yunheng Building,
No.1, Lane 1066, Sanwu Road,
Luotuo Street, Zhenhai District, Ningbo, China
T: 574-86559991

sales.china@ateis.com.tw

ATEIS Middle East FZCO.
Middle East & India
Light Industrial Unit 11 Dubai
Silicon Oasis, Dubai United Arab Emirates
Tel: +971 4 3262730
Fax: +971 4 3262731

info@ateis.ae

ATEIS SE PTE. LTD.
South-East Asia
Blk 5002 Ang Mo Kio Avenue 5,
#03-01B TECHplace Il. Singapore 569871
Tel: +65 6481 1968
Fax: +65 6481 1960

info@ateis-se.com.sqg

© 2021, TerraManager. All rights reserved.


http://www.paxproavgroup.com/terracom/
mailto:info@ateis-europe.com
mailto:info@penton-usa.com
mailto:info@ateis.ch
mailto:info@ateisseeurope.com
mailto:contact@ateis.com
mailto:sales.china@ateis.com.tw
mailto:sales@pentonuk.co.uk
mailto:info@ateis.ae
mailto:sales@ateis-fareast.com
mailto:info@ateis-se.com.sg

	About this manual
	System requirements
	System overview
	Notice Signs
	Copyright

	Quick start
	Step 1: installation
	Step 2: use trial/basic version or get license
	Export request
	Import license

	Step 3: login/logout
	Window layout
	Function Buttons

	Hotkey

	Edit mode
	Device
	How to add node license

	Layout
	Function
	Panel
	Buttons
	Components
	Label
	Panel link
	Source
	BOUTIQUE source
	IDA8 source
	Terracom source

	Zone
	Group zone
	Image zone
	Example - Image Zone & Image Group components

	XZone
	Contact zone
	Zones (each device/channel to zone)

	Message & Live message
	how-to: synchronize message buttons

	Music
	Device message
	Contact output
	Device I/O monitor
	Command
	TTS (Synthetic Voice Engine)
	Volume: 3rd party
	Image group
	Fault
	Device zone monitor

	Align/select all


	Scheduler
	How-to: Add a new message playing schedule

	Event
	Contact book
	Zone name
	File
	Save/New
	Import/Export

	Options
	Basic
	Interface
	How-to: add/remove function button and toolbar setting

	Advanced
	User manager
	Security
	User manager
	Group management
	User management
	LDAP setting


	Redundant
	Redundancy for IDA8

	TerraServer
	SIP Server
	TerraServer stream record

	Function
	License
	Information


	User mode
	Device monitor
	Fault
	Device
	Log
	EVAC
	Redundant

	Toolbar
	Call Log
	Speed Dial
	Callback List
	Contact Book
	Quick Enable Schedule
	Scheduler
	Central Log
	How-to: Realtime Mode
	How-to: Search Mode

	Message List
	Record Manager

	Messaging
	Messaging with Terracom and IDA8
	Messaging in the IDA8
	Edit Message Playlist

	Routing
	Routing wtih Terracom and BOUTIQUE
	Routing in the IDA8/BOUTIQUE

	Listen (monitor)
	Paging
	Intercom

	References
	Network requirement
	License and functions
	Product
	Terracom device
	Processor

	Optional function


	Tools
	File store
	How to: upload files in multiple IDA8

	Language tool
	G722 tool
	DIVA agent

	Contact information

