g%
<TERRAGOM
)

TerraServer

Integrated Management Software

Music Streaming *« Recording Streaming
Bell Schedules « Control « Monitoring

Revision History
v5.03

www.paxproavgroup.com/terracom

© 2021, TERRACOM. All rights reserved.


http://www.paxproavgroup.com/terracom
http://www.paxproavgroup.com/terracom

Table of Contents Page

1 About this manual 3
I S Y23 =Y 0 T =T [ =T g 1Y ) 3
7 2] =T 0 1Y =T Y =N 3
T 1= =] o 4
0 S 7o)V o |1 4
2 Quick start 5
D TS 3 (= o T T4 TS = 11 4T o 5
2.2 Step 2: use trial/basic version or get lICENSE. . uuiiuiiiiieii i ra e e e e enas 6
7 B o To Yo [0 1T} T 7
B 4 1T o Yo o 7Y g ] = PSS 9
2 TS (=Y o R N [ o 1 T o Yo o T | 9
3 Functions 11
B T I T o 11
311 HOW 10 00 NOUTE lICENSE terereruerererneereresesestssesnsesesessesasessesessesssssasesssssessssssssssssassssnsesssssssassnsasessnsasensans 12
B 0 /1T = ] (=T 1 o TR 14
b T 2% B o VYR (0 Y=o [ JR=3 1= Y= 1.0 15
3.2.2  HOW 1O FECEIVE SITEAIM woereercrercrerereaeraerssessesesesnssessesessesassasessssssssasssesssasesssssssessssasessnsasssssnsassnsasssssnsasssans 15
B T T (== o (=Y o7 ] (o PPN 16
B 0 0 N 19 =1/ oY= =3 N 17
3.3.2 Setting
3.3.3  LLOQ IS weuerreeeeesssssseeeesssssssseseesssssssessssssssssessessssasssesseesssssssesecesssssseesseesssssseesessssss s s sessssasseesssssssseee 20
B 2 SV T o T = 21
3i4  SYNC il iiuuiiiiiieii i 22
B T U o = | = PP 24
B 1 1= (o] 25
3.6.1 How to: upload files in MUItIPIE IDAB ettt nnes 29
B T A T =0 (U] =Y PPN 30
R 2 e B T 1Y (o =Y [ I =LV = o) 1= V1 =N 31
B3R T 7= o1 1 - oo
3.8.1 How-to: Realtime mode :
B3R T 1Y (o A=Y == (o) 0 110 o =N
B 1 o T N
B 1 T
B e 1R T (N =
3.10.2 Import/export
B e T 4T
B R e e T 7= 1 o 38
3R T T =Y 1 Y 39
R T T U =Y 0 = - o ] O 41
4 Tools 43
g T = g T 1= T = (oY ) 43
5 Contact information 45

© 2021, TERRACOM. All rights reserved.



About this manual 3

1 About this manual

This user manual will explicitly describe the software configuration, and provides installers and users
the necessary information to setup and configure the TerraServer.

«» Software version:

Version

X. XX

11  System requirements

% CPU: at least i5, recommend i7
s Memory: at least 8GB RAM

% Hard-Disk: > 500GB

@Reserve 150GB for TerraServer application and log.

@There are 8 types of log in total:

When the log storage size is up to 100MB, it will turn to a file format, and for each type of log file
when there are 180 files in the storage space, and then the oldest file will be deleted
automatically for the space of new log storage(FIFO).

% Java Runtime: Java 8 update 201
% 64-Bit OS: Windows 7 SP1/8.1/10

+» Others

¢ Network Card
e Network bandwidth: > 100Mbps

1.2 System overview

The TerraSerer combines the integrated software and operation management together. The
TerraServer handles multi-channel media streaming, recording streaming, manages numerous audio
files and playlists, device management, device firmware update, monitoring, file synchronization with
TerraManager etc.. The TerraServer also has an advanced scheduler for playing prerecorded
messages and playing priority announcements.

Shops
Restaurants

Bal Terracom
# Devices

LAN / WAN

S

TerraManager ~ TerraManager

—

TerraServer - Server
on Linux / Windows

Features:

e Multiple devices management & monitoring for TERRACOM, TerraManager, TerraServer and
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1.3

1.4

ATEIS products, including IDA8, BOUTIQUE, ECS, UAP
¢ Music streaming

¢ Recording streams from IDA8, BOUTIQUE, TERRACOM devices etc.. or other streams via
RTP protocol

e Scheduler management for BGM and pre-recorded messages

e Ethernet, TCP/IP, VLAN compliant

¢ File synchronization including text, MP3, WAV etc. with TerraManager

e Support to remotely update the configuration file or firmware of TERRACOM devices
e Record logs for the whole system

e The Central Log function can record the logs of IDA8/BOUTIQUE system, and display the real-
time information on TerraServer

Notice signs

¢+ Explanation of Graphical Symbols:

@Note: Containing additional information.

A Caution: Equipment or property can be damaged, or persons can be injures if the alert is not
observed.

Copyright

All rights reserved. No part of this document may be reproduced or transmitted in any form by any
means, electronic, mechanical, photocopying, or otherwise, without the prior written permission of
the publisher. The content and illustrations are subject to change without prior notice.
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Quick start 5

2 Quick start
21  Step 1: installation

Please follow the steps below to install TerraServer software.

@If an updated software is required, please contact your retailer for the new version.

1. Install 'TerraServer wx.x-setup' by double
clicking its software icon.

2. Choose the setup type: [Typical] or
[Custom], then click [Next].

@If users wish to install the [Central Log]
function within the TerraServer
software, click [Custom] type, see the
picture on the right.

ATE=
-
15 Terraserver v2.08 - InstallShield Wizard
Setup Type 44
Choose the setup type that best suits your needs, u

Please select a setup type.

@ Typical
5 All program features will be instaled. (Requires the most disk
space.)

~ Custom

Choose which program features you want installed and where they
will be installed. Recommended for advanced users.

InstzdShield
[ < Back. ][ Next >  Cancel
Ej TerraServer v2 09 - InstallShield VWizard
Custom Setup o |
Select the program features you want instafled. w

Click, on an icon in the list below to change how a feature & instaled.

Feature Description

- S v | TerraServer

3 3 Central Log work with IDAS, it
gy d | can collect alllnce o the deavices
= Thisfeature will be installed on local hard drive.
=38 This featurs. and all sulsfeatures, will s installed on local hard drive.

¥ This feature will not be available.

Install to:

InstaliShield

Help < Back

| Next > l Carcel ]

3. The software will be installed under the path "C:\Program Files\TERRACOM\TerraServer.x.x.x" by

default.
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4. After the installation have been 15/ Teraserverv2.08 - nstalShield Wizard
successfully completed, click [Finish] to - Instalishield wizard Completed
exit the wizard. ‘ N

The InstallShield Wizard has successfuly installed TerraServer
2,08, Click Finish to exit the wizard.

@Please find "readme" file under the path
"C:\Program
Files\TERRACOM\TerraServer. It
contains the links to Java Virtual
Machine, basic system requirement
and network IP port usage.

5. The installation will create a shortcut to the "TerraServer vx.x.exe" on your "Desktop".

2.2 Step 2: use trial/basic version or get license
| Trial fol ® =

License

License Status: TRIAL (Trial Days Left:89 days left)

Ston
Using trial version

Using Basic version

+»Using Basic Version: Click this button to run the TerraServer application under Basic Version.
After the 90 days trial period on TerraServer, you will be asked to import a license or continue
using the Basic Version. Please note limited functions and nodes can be operated under Basic
Version.

+» Using Trial Version: Click this button to run the TerraServer application under Trial Version. The
TerraServer is available for 90 days trial.

< Get License: Click this button to export the license request or import the license, the official
license does not have time limit. There are two paths to generate the license request:
e Path-1:

Firstly, click [Get License] button on License window, then click [Export Request] button.
Then a [Export Request] window shall be displayed. To know how to fill in the [Export
Request] form, see Export Reguestl_ﬁ for details.

© 2021, TERRACOM. All rights reserved.



Quick start 7

5| Export Request =)

Version: NTERCON

App Number: | 1

Music Stream Update

: File Store Stream Record
Function: 2
T ral =i < Sync File SIP Server
Central Log
License
BGM: 0
License Status: TRIAL (Trial Days Left:89 days left) HadeTR Sagine 0

1
Start Get License Intercom: 0

2 Click list to show license detail.
_Export Request _lmport License_ |

e Path-2:

Please run the TerraServer application, and go to Options > License > Get License window,
then click [Export Request] button. See the picture below.

& TemaServer 220 (Tal Version) [E=%EcR =)
ATEls RN g = oo ,}iv‘ A SN — >
53 % A A A
VA P Be. L ITADEN P P
|
Basic || License | User Manager
License Status License
e %) License Status: TRIAL (Trial Days Left89 days left)

[T TPLINK Gigabit PCI Network

Host 1P 102.168.100.141 ® OffigLicense’ ) Online License( ) Purchase Plan
MAC Address: C0-25-E9-1D-98-3F 3
Product : TERRAMANAGER Export Request | Import License

Version : INTERCOM
License Status : TRIAL (Trial Days Left:89 days left)

MAC : C0-25-E9-1D-98-3F CES——
Music Stream Version: (§ARZ S m—
File Store
Function: File Store Central Log
Function : ~Stream Record
Sync File EE ©
SIP Server Node : Paging: | 0
Central Log Intercom: 0
som- o Click list to show icense deail
Node PAGING : 100
(Node Let | [ o< [T Ciose )
INTERCOM : 100

@

@If you do not have the Internet connection to activate TerraSenver, please provide your Mac
address to your dealer, and we will generate a license file afterwards. Please refer to Import

Licensel 9.

221 Exportrequest

Please see the following steps to complete the license request file, and click [OK] button to
generate a "Terra License Request" file (*.req), then please send this file to your local dealer.

© 2021, TERRACOM. All rights reserved.



] Export Request

Version: [ NTERCON r ]
App Number: 1
Music Stream Update
Eiinative: File Store Stream Record
' Sync File SIP Server
Central Log
BGM: 0

Node : Paging: 0O
Intercom: 0

Click list to show license detall.

Node List Close
_Node List ) | Close

e Version: Choose the version you would like to purchase.

o BGM: The BGM version includes in the basic operational function and the background
message playing function.

o Paging: The Paging version includes in all the function of BGM version and the additional
paging function.

o Intercom: The Intercom version includes in all the function of Paging version and the additional
intercom function.

e App Number: Set the number of PC/laptop which will install the TerraServer. Click [Search] button
and open [License List] window. All the MAC address of TerraServer will be listed on this window.

51 License List el

(Node™[TAdG | TBetete™
MAC

CO0-25-E9-1D-98-3F

4 >
-

o Node: Click this button to add the listed MAC address of TerraServer into the license request
file (*.req).

7 Mode
v/ | C0-25-E9-1D-98-3F

i it

o Add: Click this button to create a MAC address of TerraServer.

o Delete: Click this button to delete the chosen MAC address from [License List] window.

¢ Function: Choose the functions you would like to purchase (Music Stream/File Store/Sync File/
Update/Stream Record/Central Log/SIP Server) or none.

¢ Node: Choose the number of device node for each BGM/Paging/Intercom version.

© 2021, TERRACOM. All rights reserved.



Quick start 9

¢ Node List: Click this button to know the current device nodes users have added in the [Device]

window.

@For [Stream Record] function, up to 50 devices can be added for one TerraServer. If the
number of devices is more than 50, please purchase a second TerraServer.

At last, click [OK] button to
to your local dealer, we sha

After the license has been
this license will be applied.

2.2.2 Importlicense

generate a "Terra License Request" file (*.req), and please send this file
Il contact you for further notice.

imported in TerraSenver, please restart the TerraServer software, so that

If you have purchased the license already, click [Import License] to import the license file (*.lic3) into

the TerraServer software.

& Trial

~ License

License Status: TRIAL (Trial Days Left:81 days left)

Start | GetLicense
R/
Export Request | Import License

@When reinstalling TerraServer in the same PC/laptop, the license is still valid.

2.3 Step 3: login/logout

1. Enter admin on [User].

2. If you haven't set the password for login yet, please leave it blank first.

3. Click [Login] button to enter the main window of TerraServer. After login, you shall see the main

window of TerraSenver.

7 Temainevee v BA. Trial Yprsbis

High Security Sound

© 2021, TERRACOM. All rights reserved.
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~

4. To logout, click

= button.

|+ TerraSarver v2.08 Trial Version)
= z " —
A Ee e A

ELIVERING.

F:IIEr IOl . Status(Activellicense Nodes): BGM(0/0), PAGING(5/5), INTERCOM(D/5)

» admin
i

'f Nede Llcennl Narme | Function | P Status. ‘ Priority J Product i ‘
PAGING 7T @ 2 L1 ] 118.163.216.16 ONLINE 10 TERRA-FDX
PAGING IDABCSW1 Er (1} 192.168.102.218 ONLINE IDASC
PAGING Machine - 192.168.102.33 ONLINE BTQ_VM
PAGING TemaManager (1 ] 192.168.100.29 ONLINE 10 TemaManager

FREE uuu L&} “ 192.168.103.199 ONLINE IDABC
PAGING Temahanager [ 1] 192.168.100.147 OFFLINE 9 TerraManager

© 2021, TERRACOM. All rights reserved.
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3 Functions
3.1 Device

The Device window will list all the ATEIS devices, TERRACOM devices, TerraManager and
TerraServer in the LAN.

<« Device window

X, Tmasamrﬂ_?ﬂf{:le\f;mmg-— — B
ATEIS = Fpfs A ulan ~
VA BELWE%?NG;‘;EL% RAEEB/\‘EE of a2
Maner R (Ciiailml = staustActvellicense Nodes): BGM(0/0), PAGING(3/100), INTERCOM( 1/100)
L’ P Node License ‘ Name | l IP Status | Priority | Product MAC
BGM 14 L1 ) 192.168.101.14 ONLINE 10 TERRA-K 00-9F-A4-EA-BE-13
BGM FX0O_198 (1] 162.168.101.198 ONLINE 10 TERRA-FXO 00-AA-EE-22-44-98
INTERCOM Machine 1"‘1} - 192.168.102.80 ONLINE BTQ WM 00-22-13-FF-66-50
PAGING TERRA_SAP LR | [ 1} 192.168.101.12 ONLINE 20 TERRA-SAP 00-22-13-FF-B4-9A
INTERCOM TerraManager [ 1] 192.168.100.147 ONLINE 10 TerraManager 50-E5-49-CB-CA-15
INTERCOM TerraManager - 192 168.100.51 ONLINE 10 TerraManager 80-86-F2-42-1B-CF
BGM 215 U1 192.188.101.215 OFFLINE 12 TERRA-ITS 00-AA-EE-22-44-A5
IMicrophone PPMK L 1] 192.168.101.19 OFFLINE 10 TERRA-K 00-AA-EE-22-44-19
PAGING TERRA_SAP 1'_‘:; (1] 192.168.100.1 OFFLINE 20 TERRA-SAP 00-22-13-00-A7-BB

e Filter: Click this drop-down box to set the device filter by the product type (All/Terracom/Ateis/
Other).

¢ Check device: Click this button to check whether the IP address of all the listed device(s) has
conflict.

. ? Refresh: Click to refresh the device list.

e Status (Active/License Nodes): Display the current node license which have been added from [ - 4
Node License] window, as well as display the supported max. node license.

¢ Node license: Click 4 to open the [Node License] window. Users can add the devices on [Node
License] window. See How to Add Node License[121 chapter for details.

¢ Name: Display the name of device.

o 4£4: Currently the device does not have license.

o Warning

= Load Device structure failed: The device data cannot be loaded by TerraServer, please
click [ to reboot the device.

= Invalid Name: The device name is invalid, the supported format is a~z, A~Z, 0~9, _, -.
= Suggest F/W Version: vx.x.xx, current F/W Version: vx.Xx.xx
¢ Function:
o % Reset: Reset the global-net communication between TerraServer and IDAS.

o @ Reboot Device: Reboot the Terracom device.

o = Central Log: Click to open the [Central Log] window. The Central Log function will record the
logs of IDA8 system, and display the real-time information on Central Log Senvice software.

@Please make sure that the Centrol Log Senice software is operating first.

o & Log: Click to show the device log.

o ®F Device information: Display the information of device including display name of device,

© 2021, TERRACOM. All rights reserved.
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license, IP address, product type, priority, MAC address, firmware version, internal/external
USB memory storage, system ID etc..

@This system ID is for the Ateis device which supports Global-Net such as IDA8 processor.

¢ |P: Display the IP address of device. Click its IP address link to open its own Terracom web
browser interface.

e Status: The current status (ONLINE/OFFLINE) of device.
o Online/Offline: Indicate the ON/OFFLINE status of device.

o Unstable: Indicate the unstable Internet connection. The TerraServer itself will try to solve this

problem, if the status doesn't recover back to ONLINE, please contact your system
administrator.

o Unit disconnect: Indicate the IDA8 device has been connected to Internet, but the

communication is disconnected. If this status is shown, please contact your system
administrator.

o SYSID not match: When the setting of device deployment in IDA8/BTQ system have been

modified, the [SYSID not match] status will be shown, and inform users to click [TL’ Refresh]
button to refresh the device list.

o Detected: Indicate the TerraServer has detected the device in the LAN.

¢ Priority: The global priority of device. This priority setting can be changed from the Terracom web
browser interface > Steup1 > Basic Setting > SIP > Global Setting. For more information, please
refer to the Terracom User Manual.

¢ Product: Display the type of device.
¢ MAC: Display the MAC address of device.

3.1.1 How to add node license

1. First, click [Edit] button to open the [Node License] window. Users can add the devices on [Node
License] window.

e S ——
s ;

ode Llcensel Name | Function

e 176 fo) i o

il =
PAGING 177 '0' L 1]

——y bl iy

PAGING TerraManager L 1]

2. Tick the checkbox to select the devices. Only the selected devices will be monitored, later we call
them as "Active Device". After selecting the devices, click [OK].

" Node License 2=

FREE(OIN) BGM00) PAGING(4S) INTERCOM{DS)

FREE @

BGM 169(192.163.101.169) = 176(192.168.101.176) = 177(118.163.216.16) 217(192.168.101.217)

RAGING AMP114(192.168.101.114) BouliquaVvh{192.168.102.28) BouligueVi{192.168.102.33) FDX118{192.165.101.118)

RUES-OM FX01858(192.168.101.198) = IDABCSW1(192.166.102.218) IEX213(192.166.101.213) 1O 183(192.166.101.183)
IPSPEAKER(152 168.101 48) IT5(192.168.101.215) Machine(192.168.101.198) Machine(152 166.102.124)
Machine(132.168.102.82) Machine(152 165102 82) TKA13(192.168.101.13) TerahManager(192.168.100.147)

— | TerraManager(192.165_100.28) uuu(182.168.103.199)

Node License window

© 2021, TERRACOM. All rights reserved.



Functions 13

@Please note the Terracom node (FREE/BGM/PAGING/INTERCOM) will be based on the

authorized level you purchased.

The selected devices will be displayed on Device window, see the picture below.

"7 TerraServer v2.20 (Trial Version) (E== ===
ATEIS e 3‘ £¢ /;’_, ~ ‘_‘{\ a9 -—':-' admin
FAS ELIVERING Y OUAR MESSAGE -

Fllter @ ™ Status(ActvelLicense Nodes) BGM(0/0), PAGING(3/100), INTERCOM(1/100)

7 Node License‘ Name | Funetion i IP Status I Priority | Product MAC
BGM 14 A\ E__JJ f_r L'i & 19216810114 ONLINE 10 TERRAK 00-9F-A4-EA-BE-13
BGM FX0_198 A @ 5 i &) 192168101198 ONLINE 10 TERRA-FXO  00-AA-EE-22-44-98
INTERCOM  Machine £ 0 Er &b 1ez21e8.102.80 ONLINE BTQ_VM 00-22-13-FF-66-50
PAGING TERRA_SAP A 0 iE3 & 10216810112 ONLINE 20 TERRA-SAP 00-22-13-FF-B4-0A
INTERCOM TeralManager ‘_& W9 192.168.100.147 ONLINE 10 TerraManager 50-E5-49-CB-CA-15
INTERCOM TerraManager L(;'J_,:‘z [ ] ] 192.168.100.51 ONLINE 10 Terrahanager 80-86-F2-42-1B-CF
BGM 215 £ B 5 2 @ co2tesi00215  oFFLNE 12 TERRAITS  00-AA-EE-22-44-A5
Microphone  PPMK AN L?J I i & o2iesio0ta0 OFFLINE 10 TERRAK 00-AA-EE-22-44-19
PAGING TERRA_SAP ) 0 E & 1021681001 OFFLINE 20 TERRA-SAP  00-22-13-00-A7-BB

Device window

e Filter: Click [Filter] button to set the device filter by the product type.

Fliter@ All: List all the devices.

MESSENGER etc..

¢ Node license:

3

).

PAGING( 4 /

AL e Terracom: List all the Terracom devices.
TERRACOM —
IHAGINE ATEIS ¢ Ateis: List all the Ateis processors.
PACING OTHER . .
: e Other: List other devices such as ECS, UAP,
PAGING IDABCSW1

), INTERCOM( ni; 5)
]

A

——o

—— o

5

A. Indicate the node which users have selected on [Node License] window.

B. Indicate the node which users are authorized to use.

5
|
|
I

B
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3.2

Media stream

The Media Stream function allows to broadcast audio to TERRACOM devices through the Internet.

| TerraServer v2 08 (Trial Version)
——

ATEIS - Ly 3

ey v ——
8 5% g N W o
ELIVERING YOUR MESSAGE

Name = Music

| Name | Function |
Music wou
BGMO1 (PR

=

~
an admin

Protocol (Hitistiniza e BRI
IP | 239240102100 | | 9012

Mode (@ Persistence

FRTAEY “Add Audio File || Remove |

Repeat 1 Times

Shuffla

Kalimba mp3
Sleep Away.mp3

(< )

« Add/delete: Click [Add] to create a new audio playlist. Click [Delete] to delete the selected audio

playlist.

«»Name: The name of the audio playlist.

% Function: &2 Play / & Pause / &J Stop

«» Current playing: Display the name of audio file which is currently playing. When pausing the audio

file, it shall display [Pause] status.

1. Name: Set the name of the audio playlist.

2. Protocol: Send the audio streaming by using either the RTP Stream or Shoutcast.

e RTP stream:

o IP: Set the IP address (224.0.0.3" to "239.255.255.254) which TerraServer streams

out the audio to network.

o Port: Set the network port for RTP protocol for transmitting audio.

e Shoutcast:

o Password: Enter the password which users hawe registered from Shoutcast server

(Shoutcast software).

o Streaming URL: Enter the URL which users have registered from Shoutcast server

(Shoutcast software).

3. Mode:

¢ Persistence: Play the audio files in the selected audio list continuously.

¢ Repeat: Set the repeat time of the selected audio list (max. 254).

e Shuffle: Play the audio files in a random order.

4. Add audio file: Add an audio file (.mp3 format only) in the audio list.

5. Remove: Removwe the selected audio file from the list.

© 2021, TERRACOM. All rights reserved.



Functions

3.21

3.2.2

15

6. Move up/down: Click [00] to move up/down the selected audio file.

7. Mowe to the top/Mowe to the bottom: Click [6 9] to mowe the selected file to the top/to the

bottom.

8. Apply/cancel: Click [Apply] to save the settings. Click [Cancel] to not save the current

settings and go back to the previous setting.

How to add stream

1. First, click & to create a new audio playlist,
and set the name of the audio playlist in [Add]
window.

2. Choose the streaming protocol by using either
the RTP Stream or Shoutcast/Shoutcast 2.

e RTP stream

Set the IP address and RTP port which
TerraServer streams out the audio to network.

e Shoutcast

Click [Shoutcast] to open its setting window,
and enter the password and streaming URL

which users have registered from Shoutcast

server (Shoutcast software).

| Shoutcast =l

Password

1
Stream URL | http:/fwww shoutcast com/ |

Shoutcast setting window

3. Click [Add Audio File] to add an audio file (.mp3
format only) in the audio list.

4. Click [Apply] to save the settings.

How to receive stream

B Add

Name ‘ Music

~

~

("ok N Cancel |

Name = MusicO1
SEE RTP STREAM -~
P 2309.240.102.100 9012
Mode '@ Persistence
Repeat 1 Times

Shuffle

JNTIREY “Add Audio File J| Remove |
Jesse McCartney - The Other Guy.mp3
Maroon 5 - Daylight - Overexposed.mp3
MNeon Trees-Animal.mp3

Queen - Bohemian Rhapsody. mp3

Robbie Williams - Candy - Take the Crown.i 6

background Music.mp3

000

Enter the IP address of the Terracom device on your web browser, after logging in the Terracom web

browser interface, click "Setup1 > Audio Matrix".

1. Select either [Stream Multicast] or [SHOUTcast/Icecast] mode to receive streaming through

network.

2. Shoutcast type: If using the SHOUTCAST/ICECAST protocol, enter the same URL on both
"Terracom web browser and "TerraServer > Media Stream".

3. RTP type: If using the RTP protocol, set the same IGMP IP address and port on both
"Terracom web browser and "TerraServer > Media Stream".

4. Click [Sawe] to sawe the settings on Terracom web browser.

© 2021, TERRACOM. All rights reserved.
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3.3

3 TERRACOM®

SIP-based audic and contrel over local netwark and intermet

N/WIN

SOURCE 1
SOURCE 2
SOURCE 3
SOURCE 4
SOURCE 5
SOURCE 6
SOURCE 7
SOURCE 8

MODE

Stream Multicast ¥
SHOUTcast/icecas! ¥
Stream Multicast ¥
Stream Muliicast ¥
Stream Multicast ¥
Stream Multicast ¥

Stream Multicast ¥

SHOUTCAST/ICECAST
URL

[ntto://192.168.101.176:9999

STREAM MULTICAST

IGMP IP PORT
1239.240.100.1 9012
|239.240.100.1 3012
|239,240.100.1 2012
|239.240.100.1 2012
1239.240.100.1 Q012
1239,240,100.1 2012
1239.240.100.1 Q012

Stream Multicast ¥

Stream record

The Stream Record function is used for recording streams from the

* Port 8000~9000 has been use

d by

1, DO NOT use these

BOUTIQUE, Terracom device etc..) or other streams via RTP protocol.

«» Control window

ports on your design.

NET1 NET2
x v||l-_¥ Fix ¥ |- ¥
fix v v Fix vl[—- w
[ S v Fix *||—_*
Fix ¥ v Fix ¥/|- ¥
x hd Fix * |- v
Fix v - Fix ¥ /|- ¥
ix ¥ v [Rx vy
Fix v v Fix ¥ v

 Save || Cancal |

assigned devices (IDAS,

% Tsrr:SgNan{Zf)ﬂﬂlialV:!mL N — [
M_Els o ELvel !;tx:n@a:gs B4 .’_\. e
Stream Record v ? \ Enabie (ESEERTN
Name l Function | Status Audio | g DateTime Event EVAC
177(192.168.... WW 2020-08-13 09:20:49 Record Device Message (1]
217(192.168.... WW 2020-08-13 09:26:27 Record Device Message 0
dfdf L1 ) @ 2020-08-13 09:26:37 Record Device Message 0
2020-08-13 09:27:56 Record Device Message 0
o 2020-08-13 09:29:59 Record Device Message 0

2020-08-13 08:30:18

2020-08-13 09:32:21

Record Device Message

Record Device Message (1]

PateTime:2020-08-13 09:30:19
Event:Record Device Message
EVAC:0
Source;192.168.101.90
Target: 192 168.101.90

Audia

34

Name

20200813_013019_DOECE738_1.9722

1. Device/Stream|[17Y: Display the devices which users have added on Device window, and used for
recording streams from the device(s).

2. Log list[20%: Display the log list of recorded audio file, including the date/time, the type of recorded
event and whether the recorded audio file is under EVAC mode or not.

3. Audio list[21%: If the size of the recorded file is beyond the maximum size of a recorded file, the
system will automatically split the recorded file to another one, then display the files in this audio

list.

4. Settinngg'ﬁ: Click this button to modify the recording setting.
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3.31 Device list

Display the devices which users have added on Device window, and used for recording streams from
the device(s).

51 TeraServer v2.20 (Tral Version) (=N =]
atels oSSl g L r 20 A A e Ll
syt Ag
Fal ERI A DS oA of ain 2dmin
@Nimﬁ gFum:ﬁon | gsmus | Audio ‘ DateTime Event EVAC
177(192.168. -~ 2020-08-13 09:20:49 Record Device Message 0
217(192 168 L 1] 2020-08-13 09:26:27 Record Device Message 0
ddf o 0 2020-08-13 09:26:37 Record Device Message 0
2020-08-13 09:27°56 Record Device Message 0
2020-08-13 092959 Record Device Message o
2020-08-1309:30:19 Record Device Message ]
2020-08-13 09:32:21 Record Device Message 4]
DateTime:2020-08-13 09:30:19
Event:Record Device Message
EVAC:0
Source 192.168.101.90
Target:192.168.101.60
Audio ] Name

20200813_013018_DDEC6738_1.g722

1. Device: Select/deselect the assigned device(s) from the list which users have added on [Device
List] window.

7 | Choose Device

V| 177(192.168.101.177)
V| 217(192.168.101.217)

[Device] window

2. Stream: Click this button to create a new streaming device, and used for recording streams from
network. Set its streaming name, RTP IP address and RTP port. Up to 50 streaming devices can
be added in the list.

o Add

it el

Name: 555
IP:I 192.168.101.147
RTP Port: 1024

"
L/
EJ

~ OK

[Add Stream] window

e Multicast: TerraServer records the audio packets which contains the IGMP IP address and
IGMP port from multiple devices.

@For Multicast setting, please set the IGMP I[P address from 224.0.0.3" to "
239.255.255.254.

@Make sure the IGMP IP address and IGMP port are different among the devices,
otherwise, TerraServer will record the streams which have been mixed together with more
than 2 kinds of audio.

e Unicast: TerraServer records the audio packets from a specific local IP address and port.
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@For Unicast setting, please set the IP address which is the same as the network card of
TerraServer.

@Please set the port the same as the port of network card which the TerraServer software is
using.

3. Name: Display the assigned device name which users have added on [Device List] window and
[Stream] window. The device name can be user-defined.

e Assigned device: Display the name of device (IDA8/TERRACOM etc.) and its IP address
which users have added from Device List window.

e Streaming device: Display [--] on the streaming device which is created from [Stream] window.
4. Function:

e WF Product: Display the type of device model.

e WF RTP IP: Display the device's RTP IP address and its port.

o For Multicast setting, set the IP address (224.0.0.3" to "239.255.255.254) which
TerraServer receives the audio through the Internet.

o For Unicast setting, set the IP address which is the same as the network card of
TerraServer.

e WF RTP port: Set the network port for RTP protocol for receiving audio.

@Please note the RTP packets sent from the assigned device (IDA8, BOUTIQUE, Terracom
device etc.) may face the issue of packet loss or not receiving the incoming audio streaming
from device, resulting in the RTP packets will be received later. Therefore, the RTP IP/RTP
port of the streaming device will be shown dynamically.s

. @ Delete: Delete the selected streaming device from the Device list.
5. Status:
e Offline: The device is currently in offline status.

e Not local IP: The IP address of device is not the same as TerraServer's. This status is
applicable for Unicast setting only.

¢ Recording: TerraServer has recorded the streams via RTP protocol.
¢ Not recording: TerraServer does not record the streams via RTP protocol.
¢ Unauthorized: The device has not been added into the Device window of TerraServer.

e Unsupported: TerraServer has received unsupported audio format. Only G722 and WAV
16KHz/16Bit audio format can be accepted to be received by TerraSenver.

¢ Active: The streaming device has multiple streaming output.
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3.3.2 Setting

B Setting o X

Start Record v
Record |dentification L |
Auto Stop(sec) 3
Split recording(MB) 1

Disk Reserve(MB) 2

Audio Folder CiTerracom/LocalData/TerraServer/recDir/
EVAC

Record Target “BOTE -
Device Media Format [sefs &
Record Paging v

Record Intercom v

Record Message v
Record Max Port 65535

Record Min Port 1024

[Sae )
¢ Record status:

o Enable: The streaming recording function is currently activated. The [Start Record] option
needs to be enabled.

o Disable: The streaming recording function is currently not activated.

o Out of storage: The file path of recorded file is currently out of memory storage. Please edit
the memory storage setting on [Disk Reserve] option.

e Audio stop (sec): Set the wait time interval (max. 60 sec) when not constantly receiving the
stream packet within the time users have set here, the recorded file which are being stored
currently will be separated from another new recorded file.

e Split recording (MB): Set the limit to the maximum size of a recorded file (max. 1024MB). The
system will automatically split the file to another one when its file size is beyond the limit.

¢ Disk resere (MB): Set the disk capacity which users wish to remain after storing all the recorded
files. If the capacity is full, the record status will show "Out of storage" on window and stop
recording.

¢ Audio folder: Click [Browse] to choose the file path of recorded file.

e EVAC: If this option is enabled, the TerraServer will ONLY record the audio files which has
triggered the paging event with [EVAC] option.

e Record target
o Both: Record the audio file which comes from both source device and target device.
o Source: Record the audio file which comes from the source device.
o Target: Record the audio file which comes from the target device.

¢ Media format: Define which type of audio codec will be recorded (G722 or WAV).

¢ Record Paging / Record Intercom / Record Device Message: Choose to record which type of event
ONLY.

e Sawe/Close: Click [Sawe] to sawe the settings. Click [Close] to not save the current settings and
close this setting window.
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3.3.3

Log list

Display the logs of recorded audio files, including the date/time, the type of recorded event and
whether the recorded audio file is under [EVAC] option or not. To see the logs, please see the
following steps:

1. Click [Search] button, and set the filter option on the setting window.

Do | B Search
e o . Betwesn 2020/8/11 B -~ 20200911 B
e © 2l - v ST cu
: Filterevent  EVAC
Event Record Paging \:] Record Inter...
Record Mes___

Name

ose

2. Then click [Search] button to list the logs. The logs will not be shown again after restarting
TerraSenrver.

@Please note the Log List function is applicable for device(s) which users have added on [Device]
window only, the streaming device is not available.

B TeraServerv2.20 (Trial Version) [ - ]
ATEIS — L pFs A Ry o
e gs BF 2% At W P 9 i
FAl ELIWWERAING Y OUR MESSAGE bl
Name l Function | Status | ‘ Audio | DateTime Event EVAC
177(192 168 (1] 2020-08-13 09:20:49 Reeord Device Message (1]
217(192.168 L 1] 2020-08-13 09:26:27 Record Device Message 0
dfdf o O 20200813 09.26:37 Record Device Message 0
2020-08-13 082756 Record Device Message (1]
2020-08-13 09:29:59 Record Device Message (1]
2020-08-13 08:30:19 Record Device Message
2020-08-13 08:32:21 Record Device Message (1]
DateTime:2020-08-13 09:30:19
Event:Record Device Message
EVAC:0
Source:192.168.101.90
Target: 192.168.101.90
‘ Audio I Name

20200813_013019_DOEC6739_1.9722

Audio: Click " button to play the recorded audio file.

Date/time: Display the date/time of the recorded audio file.

Event: Display the event type of recorded audio file.

EVAC: If the [EVAC] option is enabled, the TerraServer will ONLY record the audio files which has
triggered the paging event with [EVAC] option.

Click [Search] button to search the logs of recorded audio file. This setting window allows users to
filter multiple options and devices (specific device, all the devices, source device only, target device
only), and the devices listed in the table will be based on the filter option.
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5| Search
Between 2020/8/11 B -~ | 2020/9/11 ]
Device  (EETSHNEChim——-
Filter event EVAC
Event Record Paging ’:J Record Inter. ..
Record Mes.
(Search )™ Ciose

¢ Between: Select a time interval of log list.
¢ Device:
o Device: Choose to list the logs of specific device(s) only.

o Both/source/target: List all the logs of source/target devices, or list the logs of source device
(s)/target device(s) only.
e EVAC: If this option is enabled, the Log List will ONLY record the audio files which has triggered
the paging event with [EVAC] option.
e Event: Choose to list all types of events (Record Paging/Record Intercom/Record Device Message)
or specific type of event only.

e Search: Click this button to start searching the logs based on the filter option, and list the logs on
Log List.

3.3.4 Audio list

Users can set the limit to the maximum size of a recorded file on Settingmﬁ window. And the
system will automatically split the file to another one when its file size is beyond the limit. If the
recorded audio file has been split into multiple files, each recorded file will be listed in this [Audio
List].

‘ Audio | Name ‘

20200813_013019_00ECE739_1.g722

e Audio: Click " button to play the recorded audio file.

@We recommend to use VLC media player as the default player program. For example, if the
audio codec of recorded file is G.722, and this file is not recognized by Windows Media Player.
In such cases, please switch to VLC media player by right clicking on the file, going to “open
with” and selecting VLC media player application.
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3.4

bl e —— P e e T Media V... LLLE7 KB

%1013 By edia P.., 32,499 KB

ahi128y  Open edia P... 3971 KB

=) 1401 7-Zip » edia P.. 6,580 KB

= 2261 z edia P... 7975 KB

) 2968 @ COMODO Antivirus Media p... 1305 k8

=103 Open With P » [d Nero CoverDesigner Essentials
-o’ﬁm‘- == Open++ » ®  Nero ShowTime

ii_ sk B  Add to archive... 3 QuickTime Player

’f ;:;i : Add to "10136009.rar" _) & VLG metia playes

Compress and email...
4| Build B Compress to "10136009.rar" and email Choose Default Program...
L

¢ Name: The name of recorded audio file.

Sync file

The Sync File function allows the files stored in TerraManager to be synchronized with the files in
TerraServer.

1. Click [Create Folder] button to create a new folder, this folder will be used for synchronizing the

files stored in TerraManager with the files in TerraServer (figure 1).

. Enter the name of folder, and click [Browse] to choose the path of folder directory from your PC/

laptop (figure 1).

. Click [OK] to save the settings (figure 1).

[ sync Fie v [ Creale Folder
1

Local Sync Folder
Name | Last Sync Date | Status |

H — =

% | Directory
Name Sync File 01 2
Directory C:\Users\no91\Desktop\TI

3 e

Figure 1

. Click [ﬁ] button to add a TerraManager device into the sync list (figure 2).

. Click [Device] button to select a TerraManager by its IP address. Please note users require to add

the TerraManager device(s) on Device window first (figure 2).

. Click [Browse] to choose the path of folder directory in TerraManager. If the selected folder is with

multiple layers, users can also assign the layer as the path of folder directory (figure 2).

@Please go to TerraManager > Options Syne File

> File Sync, and set enable on Enable Sync (kSR

[Enable Sync] setting, then assign an _
individual folder on [Root Directory] for RApHTRClaty

synchronizing the files with

TerraSenver.

7. Click [OK] to save the settings (figure 2).
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[ synFio - [TCeaE PO

Local Sync Folder

TerraManager Sync List

23

Name Last Sync Date | Status ‘ ‘ 4 0 Function | Name |
Sync File 01
ay
Name 192.168.100.29
P 192.168.100.29

Directory /folder2/

7] Choose sync TerraManager

(Se=ct
® (192.168.100.147)
(192.168.100.29)

5TE
=) . e
6

N

(514o]"T | 7] Choose sync folder

| —

7 . [~ Carcel [

folder2
folder3

E

Figure 2

8. Set the sync settings (see the setting details as below), and click [Sync] to start the
synchronization (figure 3).

9. Then the synchronization status shall be displayed on both [Status] field (figure 3).

Directory Missing

Meaning

asynchronou
s

synchronized
successfully

synchronizatio
n has failed

The folder directory
may be deleted or
cannot search the
chosen path due to
the name of folder
has been modified.

The [File Sync > Sync
Enable] setting on
TerraManager is not
enabled.

Sync File
Enable Sync

Root Directory |m
prm
L Apoly

Other
Errors

% Sync setting

e Sync directory: Display the chosen path of the folder directory in your PC/Laptop to
synchronize with TerraManager.

Sync level:

o Single: Synchronize the files located in the first layer in the folder of TerraManager.

o Multiple: Synchronize the files located on all the layers in the folder of TerraManager.

o Set: Synchronize the files based on which layers you set here.

¢ Sync way:

o Update: Update the files which are already existed in both TerraServer and TerraManager,
but the last modified date and the size of the files are not the same.

o Add: Add the files which does not exist in TerraManager, but TerraServer does.

o Remowe: Remowe the files which does not exist in TerraServer, but TerraManager does.

Sync format: Enter the format of file you wish to synchronize under the chosen layer and

folder with TerraManager. If there are more than two types of format you wish to synchronize,
put a comma symbol (,) between two kinds of format. If you wish to synchronize all the files,
please leave it blank.

Sync: Click [Sync] button to start the synchronization.
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Sync Directory: C:\Users'\no91\Desktop\TM log
Sync Level: Single @ ' Multiple Set 1
Sync Way: v/| Update v/ | Add v/ Remove

Sync Format:

€

Figure 3
3.5 Update
The Update function allows to upgrade the configuration file or firmware of TERRACOM devices.
A TormaSenervi DS - [u] b
ATElS e o gy pfi A SN am T ~ :
FA ngvenmrjs:’fm_? I'::lgaemgg ¥ aln 2min
I Tunciio
MGG C Usersinod\Deskiopiids TERRACOM-TERRA-FDX-update-V3_0_4_2 plu [ Start | m
Nama P Type | FIWW Versi,.. | Progress I Status |
W 176 192168101 176 TERRA-FDX 3041 1003 Uploadang
177 118.163.216.16 TERRA-FDX 3050

1. Click [Select Config/Firmware] button to browse and choose the firmware update file (.ptu) or
configuration file (.tra).

2. The system will automatically detect which type of devices that is applicable for the update file,
and display the devices on list.

3. Select the device(s) users wish to update, and click [Start] button.

4. Once the update has completed, you shall see the update result on [Status].

A TiraSenervi.08 - (u] s
AvEle N — pre— —
!. i {{"’ P ‘"'6%\ W "’ - admin
& ELvERING Y OUR MESBAGE -
I funclion. Updalel
RN ¢ Users\nos0iDeskiop\idx_TERRACOM-TERRA-FDX-update-V3_0_4_2plu m m
Name P Type FiWW Viersi... Progress | Status |
177 118.163.216.16 TERRA-FDX 3050
v 176 192.168.101.176 TERRA-FDX 3042 100% Upload Successhl
A ToraSenerva03 - (u] S
ATEIG —P IRt R ——
, Bc er {;"* e d v‘}" e e "’ ’:\ admin
ELIVERING Y OLIE ESSAGE o
CalsersinoaniDaskiopide TERRACOM-TERRA-FDX-uptate-v3_0_4_2 piu m m
Namao [ Type I F'W Versi... | Progress I Status |
| v 177 118.163.216.16 TERRA-FDX 3050 100% Upload Faged
176 192.168.101.176 TERRA-FDX 3042 100% Upload Succossful

+«How to get the configuration file of TERRACOM device.

Go to TERRACOM web browser > Update > Configuration, and click [Rewverse] button to download
the config. file of a TERRACOM device, and upload this config file (.tra) on the TERRACOM devices
by using the Update function.
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SIP-baesl mecls and cantrsl cver lacal setwark eng intemar

TERRACOM"

Click the "Rewvarse” butten te downlnad the configuration backue file to your computer, Rarvarse

3.6 File store

File Store function allows users to remotely upload the audio files which are stored in your PC/
Laptop into the selected IDA8 processor(s), it can also download the audio files which are stored in
IDA8 processors to your PC/Laptop remotely.

1. Go to Device window, and select the ATEIS —
IDA8 processors which you wish their FA
audio files to be uploaded from
TerraServer or download the files to your

local PC/Laptop.

Device

Media Stream

@See Device[ 12 chapter to know the
how-to of adding the devices on
TerraServer. Sync File

Update
2. Click File Store function to open its
setting window. —

«» Device Status tab

Stream Record

3. Click [Device Status] tab on File Store |« Festoe - . '??'@
window, and check if the IDA8 [umoad] Downluadl{:heck ] Edit Content | Device Status ||"§EJEN | Settings |
processors you have added on Device Arrange By: [RAEIERNAA) Order mw_ﬁ}
window are displayed in ONLINE status, - :

. . v | Name | IP | Status I
see the p|CtUre at the rlght- v BL16A 192.168.101.9 ONLINE

If the devices do not displayed in [Device v voip 192.168.101.45 ONLINE

Status] tab, click [Refresh] button.

«»» Upload tab

1. To upload the audio files which are el —
stored in your PC/LaptOp into the | Uploadl Download I Check " Edit Content " Device Status | lw [m
selected IDA8 processor(s), select the [ setectan |

processor(s) and the directory of folder, v/ BL160A- 192.168.101.131 (SEEIRIEHRY = sdetDiectoy | = || =0 s |

see the picture at the right. e

VOIP - 192.168.101.45 (EEEEYSICHCIN _
3
5

-

i

Status
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2. Click [Select Message] button to open
its setting window, and click [€] button
to browse the audio file(s) from your
local PC/Laptop, then click [OK] to store
the settings.

@The File Store function supports to
upload the G722 audio codec only.

3. Click [Upload] button to upload the audio
file. After the file has been successfully
uploaded into the assigned IDA8
processor, it will show [Success]
indication on the window.

@Please note the name of chosen file
cannot be the same as any file stored
in IDA8 processor, even the file path
stored in the PC/laptop is different,
otherwise there will be a conflict.

4. Click [Refresh] button. And the new
audio file will be added in the assigned
folder, see the picture at the right.

< Download tab

& File Store

| Upload I Download I Check | Edit Content " Device Status | B

Select All

v/ BL1B60A - 192.168.101.131

VOIP - 192.168.101.45

e —
| Select Message |

Upload |

54 Selact Message

C:\Users\no91\Desktop\Chime3.g722

= e |

o =l

5 File Store

| Upload H Download " Check " Edit Content | Device Status | §

Select All

v/ | BL160A - 192.168.101.131 |

VOIP - 192.168.101.45 §

A—
Clear |

Upload

Chime3.g722 I success

o ==
[ Upload ﬂ Download I Check H Edit Content H Device Status @@
Expand All
ot BL160A - 192.168.101.131 A
v (5) 1 o]

Alarm DE wav
Clear_Logic. wav

Evac V.wav

Prealerte_16.wav

e Folder |

Total Status:
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1. To download the audio files from the e prn =0 T
selected folder to your local PC/Laptop, [ Uptoad [[Downioag | cneck | Eait Content | Device status | IREEEM (Setings”
select the entire folder or the audio file(S) | [ seiectan  Expandan | 1
first, then set the path of [Download ¥ | BL160A- 192168101131 A
Directory] on your computer. Click /e
[Download] button to start downloading /| Alam DE wav
the audio files, see the picture at the V| Clear_Logic wav )
right. v EvacVwav -

Download Directory: ' C:\.Ueré‘.hoﬁ'ﬂ.éék[-‘jp\.FrjldéH Cle:
Total Status:

2. After the audio files have been iz ; bl e
successfully downloaded in your PC/ [ uptoad [ Downioad | cneck | Eait Content | Device status | MREEEMN €
Laptop, it will show [Success] indication | [ seectan  Expandan | i
on the window, see the picture at the ¥ | BL160A- 192168101131 N Success A
right. vvieh (

v Alam DE wav [ Success
v Clear_Logic.wav N Success
v EvacV.wav I Success v

Download Directory: eREEEIANT R NB EEL GG TS| @
Total Status: [N Success

«» Check tab

This tab is used for checking whether the selected audio files are both stored in your PC/Laptop
and IDAS8 processor.

1. Click [PC's Folder] button to browse the folder path in your PC/Laptop which you wish the
existed files are the same as the selected folder on IDA8 processor.

2. Select the IDA8 processor(s) by ticking its checkbox, and choose [All] folders or specific
folder by entering its folder name.

3. Then click [Check] button, it will show the checking result on the right field. See the example
picture below.

% File Stare ] ] |
Upload | Download I Check I Edit Content | Device Stalusl - Rabidtiddy )
W Chlksersinog tiDeskiop\Folder 1 Start tima: 2018-03-22T11:43:15.872
2 DA Folder Al 1 End time: 2018-03-22T11:43:15.274
Last Updated: 2018-03-22711:22:49 603 BLiGOA oK
v BL160A
WOIP 3
- = o
CeicTAT)

If the audio files stored in the assigned folders in your PC/Laptop and IDA8 processor are not the
same, it will show ERROR indication on the right field, and list the missing files which are not
being found. See the example picture below.

© 2021, TERRACOM. All rights reserved.



= File Stare

Upload | Dronwn loerd | Chaehﬂl Edit Content | Device Stalus

S ——
[ CEIR | Co\UsersinodfiDeskiop'Folder 1 Slart time. 2015-03-22T13:05:15.460
IDAS's Folder Al 3 End time. 2018-03-22T13:05.15.461
Lasl Updated: 20158-02-22T11:22:49.603 ¥ BLIE0A ERROR |
»' | BL1GOA

Alarm DE waw File Mot found
WOIR Chime3.g722 File Mol found
Clear_Logic.way File Mol found
Ewae Wowan Fils Nol found

Prealarte_16.wav File Mot found

«» Edit Content tab

aﬁ Fil= Stars

[ Upload I Duwnluﬂd] Check ]|E!$K Ct_li'tplltm Device Status | MAGICENN #EEL

- ﬂ

‘ Expand All
¥ [ | BL160A- 192.168.101.131 A
S —
> () = 3
(0) = 4 L
L4 (15) B 5 ;’.

| Create Folder |

—
| Delato | m " Update |

Total Status:

e IDA8 processor: Click the drop-down box to select a IDA8 processor and manage its audio
files.

e Create folder: Add a new folder in the assigned folder of IDA8 processor. Please select the
folder by ticking its checkbox first.

e Delete: Click [Delete] to delete the selected folder of IDA8 processor, then click [Update]
button to start this action. Remember to click [Refresh] button to refresh and apply the new
settings, see the pictures below.

" Pl Store 3 [=lo | [ e [=lio s

[ upioad [ Downioad | check [EdtComent | Device starws | MRS RIS [ ustoad | Downioad [ check [[Edit Content | evice Status |
SR S e R TARE | OREC L T00R 102 160 10

| | H -Expanr.lAII
2 ) =1 |‘5[ v BL160A - 192 168.101.131 [N Success A
» 5) =1 f
» {5y B2 3
v 0 4 I Success .‘V/

z
| Update

Total Status:

e Move: Mowe the selected audio file(s) to a folder which you choose on [Select Directory]
window, then click [Update] button to start this action. Remember to click [Refresh] button to
refresh and apply the new settings, see the pictures below.
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3.6.1

Bistne aimi=]| [P el
[ ustoad | Downioad [ cheek [[Edit Content | pevice status | WEEEN S | | | upiosd | Downioad | cneck [ Edit Content | Device status | MREIEED | "Seliings |
IDACC L TO0R o2 o0 T ) (DACC BLTCOR 02 OO )

Expand All Expand All
. BL160A - 192.168.101.131 _{_ 2 BL160A - 192 168.101.131 57
*I] ;= ‘ v e
Alarm DE wav 2 Select Directary ?E‘E Alamm DE wav
Clear_Logic.wav 1 Clear_Logic wav
Evac V.wav Evac V.wav
Prealerte_16 wav 5 Prealerte_16 wav
V| Chime3.g722 2 V| Chime3.g722 will move to 3 (KSEEN =
Pl = Y[ mEs ]
- Delem_. _e | ﬁ ﬁ i | Creale Folder | | Dele Clear |
Total Status: Total Status®

How to: upload files in multiple IDA8

+»How to upload the audio files into "multiple" IDA8 processors.

1. Click [Setting] button and create a new (===
folder by entering the text of folder name it Gontent | Device Status ‘m @
on the input filed, then click [Add] 2 :

4= File Store Lol o =

button.

2. Click [OK] to store the settings.

3. If users wish to upload the audio files
into the existing folder which the IDA8
processors have already, go to [Edit
Content] tab to check which folder(s)
has already existed in the processors
first, then create the folder(s) with the

4 File Store

[ |y ez

Filter folder

3
2

| Cancel |

"same name" as the existing folder on

| Upload | Download n Check I Edit Content H Device Status |

[File Store] window.

D——

4. Then follow the steps on [Upload Tab] to

upload the audio files, see File Store > %

Upload Tab[251 for details.

Expand All | = File Store
BL160A - 192.168.101.131
)] Filter folder
5) &= 3
(5) 5
o)~ 4 . >
(15) = 5
@ 2 [ Corcer)
22 WAV -
TSFB_Fire_Alarm_ ACT wav [v]

¢ Filter folder: Tick the checkbox to only
manage the folder(s) which have the
same name as the existing folder of IDA8
processors on [Edit Content] tab. See
the example picture at the right, the
"Folder 2" and "Folder 3" can only be
managed on [Edit Content] tab.

| Create Folder | m @

Total Status:
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3.7

4= File Store a =3

Cm——— -
Upload | Download | check | Edit Content | Device stetus | MREIEEIN
IDASCIBL1E0A i 8 - ';"" Fila Stare ’E"E
| Expandan | (R ) "Dercte")
b f BL160A - 192 168,101 || Filter folder
» 4 3
L (5) Al 2
> S =
’ ® =2 -
Crestoroler) (o= =
Total Status:

Scheduler

The Scheduler function allows to schedule the ewvents such as messages playing in an assigned
time, and these events can be auto triggered in the assigned time schedules.

«» Control Window

51 TemaServar v2.08 (Tral Version) = ol ==
- —— ] % —
2 % ok 3& §F 67 g St W o
ELIVERING YOUR MESsAGE i

admin

Scheduler

ey Tuesday Wezinesday Trarsday Frcay Saturday Scheduler 1
il 0z a3 it 05 6 Thins | —
00:01:00 RS Music
a7 s ag 10 11 12 13
&ySeheduler 4
14 15 16 17 18 14 n
»Scheduler 1 7
2 2z 23 24 25 5 7
i A Scheduler
25 29 0
5 A Scheduler

1. List: Click to display all the events in a list grid.

2. Month/Week/Day: Choose from the three types of day template on scheduler. The default window
is Month.

3. Day schedule: Click to choose which event with which scheduled time for each day.

@Users require to create the events on [Day Schedule] first, then apply them to the Scheduler
setting. See How to add new schedule[ 31 for details.

4. Today: Click to go back to the Function Area which displays the today's schedule.
5. Users can freely switch to each date by clicking W& and &8 &S buttons along with the date

template you select on Month/Week/Day date template. If selecting the Month as the date
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template, click ¥#&% button to switch to a former/latter "year" from the current date; and click
BSNEE button to switch to a former/latter "month" from the current date.

6. Detail: Click to open/close the event list.
7. Function area: The area of scheduling/editing/displaying the events.

8. Resolution (minutes): Choose which interval parameter displayed on Scheduler window. This
function is applicable for Day/Week scheduler template only. See the picture below.

Uist |Month| Week Day m Resolu!lon{mlnutes]
Sun [4-22 Mon 0423 Tus [4-24 Wed 2[] ¥

00:01 Music 008 Music ________B00:01 Music__________Ii'}] 1
&0

3.71 How to add new schedule

1. Create an event first.

Go to the control window of Scheduler, and click [Day Schedule] button to add a new audio
event by the following steps on the right.

[oresoor~ |
:

L e 2 = [=F]E=]

| | Name Ivl TriggerTlmel Event | Action |

&

1 Day Schedule {&

2 Day Schedule { Start Time: 00:01:00
Interval  00:00% 00

Count 1 3 i
\
\

L= =S

BGMO1

[ oc Jcec]

[Day Schedule] window

@The audio playlists on [Event > Music] tab needs to be created on [Music Stream] function
first, see the picture below.

R i

Name J Function | Current Playing L
Music w WO
BGMO1 w 0o
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1) ©@Add event: Click & to create a new event for
each day. The name of event can be changed

by user. T1u.,sam|=3 4 =3 o
+Xc) 00 ; 5 -
2) Name: To change the name of event, double | 1 |Da e~ ITO:enfongl vt ‘Im_ acton |
click the name field and modify it. 2 Da:w;:.og & D; & %h
] 02:05:00 ” BGMO | B —
3) ©@Delete event: Select the event(s) you wish to 0. ) O " ‘\
delete first, and click @ to delete it. Sl _.m-% P }
4) @ Add sub-event: Click & to add the sub-event B porsir |
(s) which belongs to the selected event on the «€ e e
left side. o es
5) Trigger time (hour:minute:second): Set the [Day Schedule] window

triggering time of the sub-event(s). The trigger
time for each sub-event(s) cannot be repeated.

6) Event: nl
e Start time (hour:minute:second): Set the Start Time: 00:02:00
start time of the sub-event(s). Interval |00- 0000
e Interval (hour:minute:second): Set the time Count 2
interval among the sub-event(s). Event:
¢ Count: Set the repeat count (times) of the
sub-event(s).
e Event: Choose an event which is created on
[Music Stream] function. [Day Schedule > Event] window
7) Action:
¢ Play: Play the audio playlist.
¢ Pause: Pause the audio playlist.
* Resume: Resume playing the audio
playlist. If not choosing the [Resume] action Action
to continue playing after the [Pause] action,
instead of choosing [Play] action, the
playlist will restart. Play
e Stop: Stop the audio playlist. EHER
. Resume
¢ Play-pause: Execute an action group (Play
-> Pause -> Resume). SR E
. Play-Pause
¢ Play-stop: Execute an action group (Play ->
Stop). Play-Stop

@Please note the action to execute under
the [Play-Pause] or [Play-Stop] action
group will be based on the current play/
pause/resume action of the ewvent on
Media Stream function (see Figure 1).

For example, see Figure 1, if the [Music] event is currently executed with [Play] action on Media
Stream window at 8:30am, the next [Play-Pause] action will execute the event with [Pause] action
at 8:40am (Figure 2), and continue to execute the [Resume] action at 8:50am and [Play] action at
9:00am, and so on.
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Media Stream ¥ |

Name Function Current Playing

Music . Kalimba - Mr. Scruff

T

Trigger Tlme| Event | Action

08:10:00

084000 | ) CPlay Pause v Pause
0850 00 ] M Resume
080000

) RAEAICR—— > Piay

Figure 2-play pause

2. Then create a new schedule either from the [List] window or [Scheduler] control window. Click [ +]
button to open the schedule setting window.

| TamaSarver v2.08 (Tl Viesion) =)
ATEIS et B.'" g¢ 725 A B AR .’ () e
FAY ELIVERING Y OUR MESSAGE il min

Scheduler

tist Month | We i dule| Tooayfl << = = | > | > Novewan]
(17 ] I L+ ] l v Enablei v Quick | Start Time | End Time Name l Day Schedule [ Repeat
F v v 2019-04-17  2019-04-17 Scheduler 1 Day Schedule 1 None
.:? v v 2019-04-17 20190417 Scheduler 2 Day Schedule 2,0 None
£ v v 2019-04-20  2019-05-31 Schiduler 3 None Thu
A § W W 2019.04-09 2019.04-08 Scheduler 4 Day Schedule 1 Nona

1) ©Add: Click & to add a new schedule, its setting window will be opened.
2) ©Delete: Select the schedule(s) you wish to delete first, and click @ to delete it.

3) /"Edit: Click /™ on the selected schedule to modify its parameters.
4) Enable: Enable/disable the selected schedule.

3. Edit the schedule settings.
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| Schaduler == @
A Mame | Scheduler § -B_
C |V Enatle D | Replace [ SSSS——— Frionly 25 (1-49) (1 is highest) E

F Pericd | 2012422 m

Ropoat | Dal Occurence
P Daily el MoEndDate | SSSELELES

® \Week
G il Mon Tue Wad This. Fri Repeat 1  count
Moninly S
Sat, Sun, | Al @ Endby 2018423 -]
Yearly e
Day Schecule NG |
J hMemo

A.Name: The name of the scheduler.
B. Color & icon: Choose the color and the display icon for this schedule.
C. Enable: Enable/disable this schedule.

D. Replace: When multiple events are required to scheduled in one day, users can use [Replace]
function, allowing the current schedule event to be replaced with all the events or single event
from the drop-down box.

E. Priority: Users can define the priority of the current schedule. This function will be activated
when [Replace] function is enabled.

@Users will not be informed if the schedule event fails due to the low priority of the audio
messages.

F. Period: Click the calendar icon to select a date to start this schedule.
G.Repeat type: Assign the settings of the repeat duration for triggering this scheduler setting.
The event can be repeatable by daily, monthly, weekly and yearly.
H. Occurrence:
¢ No end date: This scheduler will be activated after the start date you set on [Period], and
be valid forever.
¢ Repeat: The scheduler will be invalid after it has repeated N counts (times).
¢ End by: The scheduler is only valid between the start date and the end date you set.

I. Day schedule: Click to choose which existed event(s) for which scheduled dates.

@Users require to create the events on [Day Schedule] first, then apply them to the Scheduler
setting.

J. Memo: Memo area.

4. Click [Sawe] button to save the settings, then the schedule ewvents will be listed on the [List]

window and [Scheduler] control window.
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| = TemaServerv208 (Trisl Version)

ATEls T g ap SRl A SRR o o
) Al W
3 B B FLASEN P L

e ———

Meads, Tuesday wooessar s Fce iScheduler 4

00:01:00 [} Music

"5 TeraSarvr 208 i i) =)
- o — 5 fa—
ATEIS ey B’ &8¢ /5',, A JO8 4 oF O i o o o 10 M 2 I
/. BLivcring v oliR Mcssace aln Ocheduler 4

Scheduler v
EERCEa e

" 5 1 0

i 18 ®
| $cheduler{ — @ Scheduler {l — $Scheduler uier

tay << s ST > et

@ J (+] ‘ v Eninlel v Quick | Start Time | End Time | Name: I Day Schedule | Repeat i = 2 5 3 % 5
& v v 2010-04-17 oo Scheduler 1 Day Schedule 1 Sun., Mon, Tue , Wed
P v v 2018-04-17  2019-04-20 Scheduler 2 Day Schedule Sun., Mon, Tue,, Wed.
> = » »
£ v V| 20190420 20190531  Scheduler3 None Thu [ Sscheduler € & dscheduier Y o Cscheduier]
é v V| 20190400 20190400  Schedulerd  Day Schedule 1 None C =
[List] window [Scheduler] control window

3.8 Centrallog

The Central Log function can record the incident logs of IDA8 system, and display the real-time
information on TerraSenrver.

1. Users need to enable the Central Log and set the server IP address on corresponded system
software first.

@For IDA8 system: Ateis Studio software (newer than V3.1.1.0) and updated the IDA8
firmware (newer than V1.0.1.66).

¢ For IDA8 system using Ateis Studio software:

3rd Party Control Command | 3rd Party Control List | 2 Device Management |

‘DIDASCS\:E(V;OES [ Type | serislnumber |  identfier |  Mappng | Redundancy | Fault | Commection | ATEIS Metstatus i e =
E 5

IDASCSW 1 IDABCSW 0000001898 (¢} IDABCSW 1 < g Connect Madhwoe: Fie. System El
(=) DNM Ethernet(s) Machine Log

Remote192 DM Ethernet m (1,0 & connect - Bl I Machine Setting

Read Version

Remote Font Store '
Machine Settings
V| Active
Server Address 192.168.100. 141
1
R5485 Protocol |
[ Modbs |
Read | [ wnie |
Status | Read Succeed
++ Control Window
TT TonaSorverv220 (RAIR) e e
ATEIS L " ——
TR, B 0 AN WO P i
FAYS ELIVERING YOUR MESsSAGE Al
| Central Log ¥ ‘ RealTime | Search Start | Stop
Facility | Severity | Date Time | Host | App/Dev | MSG ID | M3G
machine Informational 2020-09-07 14:15:11 192.168.102.134 IDAB(1,1) - Download Config
‘ machine Informational  2020-09-07 14:13:55 192 168 102 134 IDAB(1,1) - Download Config

The Central Log will automatically activate once the TerraServer has operated. The window will
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display the time and record the incident of log.
¢ Realtime (default): The system will receive the latest information from device in realtime.
o See the how-to of [Search] mode from How-to: realtime mode/361.

e Search: Search mode. Use this mode to filter the history information based on the custom
filter settings (debug, error, informational etc.)., then display the logs. In this mode, the
system will not show any realtime information.

o “: Click “+ button to open the filter setting. This button will be activated only when
[Search] mode is enabled.

o See the how-to of [Search] mode from How-to: search model[36),

e Lock/Unlock: The table will be locked and not update any information under [Lock] mode.
Press this button again to return to [Unlock] mode, and the system will resume to continue
inserting/updating the real time information in the table.

e Start/Stop: Click [Start] to enable the Central Log function, click [Stop] to disable the Central
Log function.

3.81 How-to: Realtime mode

% Read the realtime information of devices from TerraSenrver:

The Central Log window will display all the devices with realtime information and the latest updates
from the table top. See the picture as below.

@The Central Log window is set as activate by default.

] TerraServerv2.20 (AL =]
ATETS Bl o Y G, e -
TR B A AN W T admin
AN ELIVERING YOUR MESSAGE P
‘ Central Log ¥ |W Result Count: 4 Page: ‘m‘ I W
Facility | Severity | DateTime | Host | App/Dev | MSG ID | MSG
machine  Informational 2020-09-07 14:1511  182.168.102.134  IDA8(11) -  Download Config
machine Informational  2020-09-07 14:13:55 192.168.102.134 IDA8(1,1) - Download Config
machine Informational  2020-09-07 13:56:41 192.168.102.134 IDASB(1,1) - Download Config
machine Informational  2020-09-07 13:53:53 192 168.102.134 IDAB(1,1) - Download Config

3.8.2 How-to: search mode

+» Read the device log from history file:

1. Search Mode: Click [Search] button on Central Log window, then click “&* icon next to the
[Search] button, the [Search] setting window will appear. Set the searching filters such as choose
the device, set the interval of logs, severity setting etc., then click [Search] button.
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1] TerraServer v2.20 (Trial Version)
7 , B o— S L I, Y —
A Be & %7 ;o0 W ToF
ELIVERING YOUR MESSAGE

FAY
| CentralLog ¥ | ECELGE (1 Result Count: 0 Page: ‘g Start

‘ Facility | Severity | Date Time | Host App/Dev |MSG ID|
B Search ['%2 1| |% choose Devices =
Between | 2020/9/11 B | ~ | 2020/9/11 B 147(192.168.101.147)
= 176(192.168.101.176)
177(192.168.101.177)
Severity Debug Error
IDABCSW1(192.168.102.134)
Informational Critical
Machine(192.168.102.80)
Notice Alert
Machine(192.168.102.81)
Waming Emergency
Machine(192.168.102.85)
Search Export Close
Soot) =3 =

Device: Choose the history log file of device(s) on [Choose Devices] window.

Between: Filter the log file entries based on the range of date.

IP: Enter the IP address of a specific device.

Severity: Filter the log file entries based on the severity (debug, error, informational etc.).

e Export: Export the device logs to a text file (.csv).

2. Then the incident log will appear as the picture below,

T TerraServerv220 (BRI ==
ATEIS — L i A R e
“ B 3? ’f’“r ;8 A \E q' admin
FAN ELIVERING YOUR MESSAGE ain
‘ Central Log ¥ | ECEL  Result Count: 4 Page: ‘g Start
Facility | Severity | DateTime | Host | App/Dev | MSG ID | MSG
machine Informational  2020-09-07 14:15:11 192.168.102.134 IDAB(1,1) - Download Config
machine Informational  2020-09-07 14:13:55 192.168.102.134 IDAB(1,1) - Download Config
machine Informational  2020-09-07 13:56:41 192.168.102.134 IDA8(1,1) - Download Config
machine Informational  2020-09-07 13:53:53 192 168.102.134 IDASB(1,1) = Download Config

3.9 Log

Record and display the logs which is operated on TerraServer. The logs will not be shown after
restarting the TerraSenver.

To see the previous logs, go to the folder path C:\Terracom\LocalData\TerraServer\log

All
System
Sync

« Filter
e All: Record and display all the logs including the sync logs which is operated on TerraSenrver.

e System: Record and display the logs which is operated on TerraServer.
e Sync: Display the synchronized log with TerraManager on TerraServer > Sync File.

“Log list
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Time [ Type i Message
2019-02-19 04:192:40 657  Info  [admin]Cannot adit when playing music

[admin]Not Support VBR format of MP3
ChUsersino20Wideos\DeskiopmusiciGraak Firg - Top Of The World [V, Kruzhilo). mp3

2019:02-1911:13:10985  Info  [admin]Falled to Reioad (Machine Offfine)
2019-02-19 10:50:04.618  Info  [admin]Day Schedule SAVE

2019-02-19 10:48.01.711  Info  [admin]Please select cormect event
2019-02-19 10:1%.59.07T4  Info  [admin|Failed to Reload (Machine Ciffine)
2019-02-19 09:51:34.485 Info  [admin]Day Schadule SAVE

2019-02-19 09:51:31.690  Info  [admin]Create day schedule success
20M9-02-19 08:47:25.169  Info [admin]Faiked to Opanad.Log (142 Offline)
2019-02-18 03:23.40.832  Info  [admin]Rebool142

2019-02-19 11:23.37.300 Wam

3.10 File
3.10.1 New

New: Click [New] button to clear the configuration and go back to the default editing.

3.10.2 Import/export

< Import: Import a configuration file to the current layout.

@Once users import a new configuration, the previous one will be replaced.

1. Click [Browse] button on the first field to choose a configuration file.

2. Then click [Browse] button on the second field to choose the path of putting the imported
resource such as audio files. When the system is facing the existing files or files using the
same file name, this will cause a file conflict, then choose to overwrite with the new imported
file or ignore the new one.

45 Import Configuration ]

Browee |

o JCarce)

«» Export: Export the current configuration file, and select whether to include/exclude the audio files
which contains in this configuration, too.

43 Export Configuration

Include Audio Directory - @ Yes No

3.11 Options
3.11.1 Basic
«» Multi-Language

Language: Choose the language (English, Traditional Chinese, Simplified Chinese, French,
German, Spanish, Japanese, Korean, Dutch, Arabic and Hebrew for TerraServer, then click
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3.11.2

[Refresh] button to activate the setting.
e Edit: Click to edit the language setting from Language Tool[431 window.
e Refresh: Click to activate the language setting on TerraServer.

e Factory setting: Click to reset all the edited languages.

Multi-Language

Language: |-§mmau_,‘ |

(Factory setting |

License
«»License status
¢ Name: The name which is displayed on [Device] window.

¢ Network interface: Choose the correct network interface card, this field must be filled in.

@If you have the license already, please choose the licensed network interface card.

¢ Host IP: The IP depends on the network interface you choose.

MAC address: The MAC address of your PC/laptop.

Product: The name of this application, TerraServer by default.

e Version: Display the licensed status (BASIC / TRIAL / EXPIRED / BGM / PAGING /

INTERCOM) of TerraServer.

o Trial: Display how many days you hawe left in your free trial.

MAC: The MAC address of your PC/laptop after imported the license file.

Function: Display the licensed functions you are able to access.

@Please note the active functions will be based on the licensed items you purchase.

¢ Node: Display the device node which you have added from [Device > Node License]. There are

four kinds of device node on TerraServer, FREE, BGM, PAGING, INTERCOM.
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License Status

Name: TerraServer 0

Network Interface: [BREREE[N[ Gigabit'PCI Network

Host IP: 192.168.100.141
MAC Address: C0-25-E9-1D-98-3F
Product : TERRAMANAGER
Version . INTERCOM
License Status : TRIAL (Trial Days Left:85 days left)
MAC : C0-25-E9-1D-98-3F
Music Stream
Update
File Store

Function : Stream Record

Sync File
SIP Server
Central Log
BGM: 0
Node : PAGING - 100

INTERCOM : 100

Apply |

< License

e Import License: If you have purchased the license already, click [Import License] to import the
license file (*.lic or *.ctx) into the TerraServer software.

* Get License: Refer to Get License[ 71 chapter.

License

@ Import License

Functionality according to license purchased.

@Please restart the TerraServer after changing the License settings, so that this setting will be
applied.
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E Information '

To apply the new setting, please restart

the Application.
cz

3.11.3 User manager
«» Security

e Admin password: Set the password for administrator level, this level will have the authority to

control, modify the functions such as Media Stream, Sync File File Store etc.. Click [Set
Password] button to set a password.

= User: admin by default, it can be changed by user.

= Old password: Enter your old password. If this is the first time to set a new password,
please set the blank password here.

= New password: Enter your new password.
= Confirm password: Enter your new password again for confirmation.
i ==

User : admin

Old Password :
Security i New Password :
Confirm Password :

Admin Password:

ST

&Please DO NOT forget the password of ADMIN user account, otherwise, you cannot login the
TerraServer.

@Once the password is enabled, users need to login with the password when accessing the
TerraServer, see the picture below.

¥ Tevafine v 8 vl i

High Security Sound

Login window

+» User manager
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e Enable multiple users: Tick the checkbox to add multiple users on TerraServer.

e Edit user: Click 29 button to open the [Edit User] window, and set the user name, user
password and mowve the [Viewer] function displayed on the list from the left to the right. The
functions including Scheduler/Log/File-New/File-Import & Export/Options can be access under
[Viewer] function, the rest of advanced functions can only be viewed under this user account,

see figure 1.

= e Lser

User User
B o

Password. sess

Funection.  viewer

— |
EI E; s

]

(TR -
o Terrafener w108 Toal Ve iz
ATEIS L] o —
iy H"‘" &F ,f;'., -~ ,.‘1\ W g
FUwERING Y O0UR MEssaGE ey
s I Ernable

| Device | RTF IF | RTF Peri Recerd Satus

555 - 182 168 101.147 024

IDABCEWTE2 168,10, IDASCEW1(192 166.102.218)

PTG L2 6 101 176) TTECD2 168 101 176) Unautherizad

TITET 18963 2106.90) 1118963 216.16)

VLT 92 158.103.198 UUULTRZ 165 103 159) TIB.240100.10 BO0G Racording

Figure 1
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4 Tools
4.1 Language tool

+» The Language Tool function allows to switch to different language display on TerraSenver.

e Go to "Start Menu" and search "Language Tool" under the TerraSenver.

%.j Language Tool

@Users are also edit the languages setting from Edit mode > Options > Basic Setting > Multi-
Language > Edit.

¢ The multi-languages display will be shown at the right side of window.

& 118N Tool - C\Users\no80h\TerraManagerlang — ] >
File
S )P BT

e A £ 961 (962) HeEE

audioTool
basic
call

»
»

>

» function
» info

>

>

¥ log Default
AddCallesFail
AddPanel
AddSchedule
CallerAngCalleeSame
CallerinUse
ChannelQutofRange
DeleteButton
DeletePanel
EditBackground
EditBtn
EditSchedule
HangUp

i3 Loy

e 91 (962)

Intercom
Intercom1-1Tip

ListenSupportOne

e Inthe L0 page, the red columns indicates that the empty multi-languages display are not
edited. Users allows to edit in the red columns.
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Dafault
Please adit this Locale.
v i, basic
i, PleaseSelitem
¥ L, l3yout
¥ /1, opion
A Key
¥ /I, option English
A, TriaVersion90Day Piease edit this Locale.
Ef
HEEIEEm
Default
I} Please adit this Locals
I
kP
U] Please adit 1his Locale,
Al 3

¢ After editing, go to "File" on the upper left corner and click [Save] to save the editing.

Default

Assign Directory %1 hang up

» AL, basic '

» L info

» /L layout

¥ilog
AddBin
AddCallesFail
AddPaneal English
AddSchedule
CallerangCallesSame =
CallerinUse E
DeletsButton
DeletePanel
EditBackground
EditBtn
Editschedule
Hanallp iz
Intercom %1EE
Intercom1-1Tip
Message
MicMoResponse
MicOffline
MicOnline

%1 hang up|

14

e
o
.
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5 Contact information

ATEIS Europe B.V.
| EMEA

Celsiusstraat 1 - 2652 XN Lansingerland
(Rotterdam Region), Netherlands
Tel: +31 (0) 10 2088690
info@ateis-europe.com

Switzerland & South-East Europe
Avenue des Baumettes 9,
1020 Renens VD, Switzerland
Tel: +41 (0) 21 881 25 10

info@ateis.ch

| France]

8, rue de I'Europe -
ZA de Font Ratel,
38640 Claix, France
Tel: 33 (0) 4 76 99 26 30
contact@ateis.com

Penton UK Ltd.
UK & Ireland

Unit 2, Teville Industrials, Dominion Way,
Worthing West Sussex,
BN14 8NW, United Kingdom
Tel: +44 (0)1903 215315
Fax: +44 (0)1903 215415
sales@pentonuk.co.uk

ATEIS Middle East

Light Industrial Unit 11 Dubai
Silicon Oasis, Dubai United Arab Emirates
Tel: +971 4 3262730
Fax: +971 4 3262731

info@ateis.ae

ATEIS SE PTE Ltd.
South-East Asia

Blk 5002 Ang Mo Kio Avenue 5, #03-01B
TECHplace Il. Singapore 569871
Tel: +65 6481 1968
Fax: +65 6481 1960
info@ateis-se.com.sg
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USA, Canada & Latin America
21 Sabin St. Pawtucket,
RI 02860, USA
Tel: 401-727-1600
Fax: 401-727-0003
info@penton-usa.com

ATEIS SE Europe

Sime Lukina Lazi¢a 12-B,
11040 Belgrade, Serbia
Tel: +381 (0)11 40 89 617
info@ateisseeurope.com

Xavtel Communications RUS Ltd.
| Russia

Russian Federation, 115280, Moscow
Leninskaya Sloboda str., 26 bld. 28, Business
Center "Slobodskoy", office #122
Tel: +7 495 803 3655
Fax: +7 495 803 3655
info@xawtel.ru.com

Room 6-2, Yunheng Building,
No.1, Lane 1066, Sanwu Road,
Luotuo Street, Zhenhai District, Ningbo, China
T: 0574-86559991
sales.china@ateis.com.tw

ATEIS Far East CORP.
Far-East Asia

No.60, Xinghua 2nd Rd, Tanzi,
Taichung 427, Taiwan
Tel: +886-4-25333820
Fax: +886-4-25333830
sales@ateis-fareast.com
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